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Service Code ZL41

Service Electronic Lease Contract

An organizational service to preserve the rights of both parties (lessor and lessee) in the
Emirate in accordance with the conditions and laws in force, for the housing of families in
Description

housing units, economic activities stores, housing complexes for workers and employees,

land investment and real estate.

®  When the client requests the approval of the rental contract, it is necessary to ensure
that the property owner or his representative officially signs the contract, the tenant

signs, and brings the required documents.
Conditions
®  The applicant must have an approved account on the smart access system

(SmartPass)

®  Consumer account number from FEWA (if any)

Sturcture Main

Customer Category G2C/G2B

Subsidiary Services

® Residential Contract: 5% of the annual rental value, a minimum of AED 200
®  Commercial Contract: 5% of the annual rental value, a minimum of AED 500

® |nvestment Contract: 5% of the annual rental value, a minimum of AED 500

Customer Happiness Center at the Department Headquarter
Submission Channels
Ras Al Khaimah Electronic Portal: www.rak.ae

4 Procedures/
Number of Procedures / Duration - 7 Minutes for Submission Time

- 2Hours for Service Completion

® Residential Contract:

O  Copy of Property Ownership

O  Acopy of ID of both property owner and the tenant (or his representative).

O  Ifthe contract is workers or employees housing, then the Inspection Report
from the Buildings Administration is required

® Commercial Contract:

O  Copy of Property Ownership

: O  Acopy of ID of both property owner and License Owner (or his

Required Documents
representative).

O Ifitisanew license, an inspection form signed by Department of Economic
Development is needed, or if a salon or restaurant, an Inspection Report
from Public Health Administration is needed.

O  Safety Systems Security Certificate from Public Resources

L] Investment Contract:

O  Copy of Property Ownership

O Acopy of ID of both property owner and the tenant (or his representative).




Used Forms

Service Correlation

Corresponding Services (if any)

Main Outcome

Performance Indicators

Additional Services

Procedures

Related

Building Administration (Inspection Report)
Department of Economic Development (Site Inspection Form)
Public Health Department (Inspection Form)

General Resources Authority (Security System Safety Certificate)

Certified Lease Contract

®  Number of Lease Registration Requests

®  Completion Time to Issue Lease Contract

5-  Registering into SmartPass System

6- Filling Required Information for Lease Contract (Lessor and lessee information /
unit type / rental data_

7-  Attaching Required Documents

8- Submitting Transaction and Paying Fees




