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Service Code

Service

Description

Conditions

Sturcture

Customer Category
Subsidiary Services
Fees

Submission Channels

Number of Procedures / Duration

Required Documents

Used Forms
Service Correlation
Corresponding Services (if any)
Main Outcome

Performance Indicators

Additional Services

Procedures

7132

Grant Request

The application allows granting of a residential plot according to the eligibility for the

grant

®  Applicant attains the legal age(Ras Al Khaimah Citizens
only)

®  Notgranted a previous plot

Major Subsidiary

G2C

AED 300

Customer Happiness Centers both in Main Building & Wadi Isfini

5 Procedures
Duration for eligible transactions is 2 weeks — one month

Duration for incomplete transactions that are referred to the Committee is 1-3 months

Applicant ID Card, Passport Copy & Family Book Copy, Financial Capacity of AED
200,000, A letter from employer & Proof of Social Status

Application Form

Not Related

Grant Order

Duration of service provision -completion

Parking Areas for Women and People of Determination- Dedicated places for women-
Special Counter for Women and People of Determination- Hospitality- Provision of Hot

beverages and Water

5. Creating a new application by Customer Happiness Center

6. Checking the documents, making an internal investigation, including them in
the accreditation list, and referring them to the Grants Section.

7. Auditing and accreditation by the Grants Committee.

8. Including the listin the transaction and referring it after approval upon the
request by Customer Happiness Center-Grant Section to open an ordinary grant

transaction




Procedure

Creating Request

Document Auditing

Auditing and accreditation

Approval

Include the Listin each

application

Description

The application
allows granting of a
residential plot
according to the
eligibility for the

grant

Responsible Personnel Inputs Outcomes
Customer Happiness Required
Center Documents
Customer Happiness Documents

Center Investigation
Grants Committee List
Grants Committee List

Grants Committee

Duration

2 Weeks-1
Month




