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Service Code

Service Health Card Issuance

This application allows the issuance of Health Cards for employees of both Food & Other
Description Public Health Establishments, to ensure that they are free from any infectious diseases

before starting to work, in case of having a new employee or if the card is expired.

®  Presenting Economic Department Form in case of Al Ghad License
® Feesare exempted in case of:
- Emirati Productive Families (Sanaa Initiative)
» - Projects affiliated to the Saud bin Saqr Foundation for Youth Projects, provided
Conditions
that a letter from the Foundation is in force
- Projects affiliated to Khalifa Bin Zayed Foundation for Youth Projects, provided

that a letter from the Foundation is in force

- Ras Al Khaimah Fishermen Association

Sturcture Supplementary

Customer Category G2C/G2B

Subsidiary Services

Fees AED 75

Submission Channels Customer Happiness Centers / Public Health Administration

NI IR A T s (T WADII =il 3 Procedures / 3-6 Minutes

®  (Copy of Passport, Visa or Employment Card

® (Copy of Valid Trade License

Required Documents ® 1 Personal Photo

®  Provide the other Emirate Trade License if the worker’s visa is issued in another

Emirate

Used Forms

Service Correlation Related

- Medical Examination Laboratory (Result of existing medical examinations)
Corresponding Services (if any) - Ministry of Human Resources and Emiratisation (permit in the event of

residency on another facility or a family sponsorship)

Main Outcome Health Card

Performance Indicators Number of issued Health Cards - Duration for issuing a Health Card

Additional Services Women Seats - People of Determination Parking Area

1. Submiting application to Customer Happiness Center & paying specified fees.

Procedures 2. Printing Health Card draft & give it to the worker for Mmedical Examination

3. Verifying Medical Examination Results & issuing Health Card.




Procedure

Description

Responsible

Personnel

Outcomes

Duration

Submiting
application to
Customer
Happiness Center &
paying specified

fees.

Printing Health
Card draft & give it
to the worker for
Mmedical

Examination

Verifying Medical
Examination
Results & issuing

Health Card.

The issuance of
Health Cards for
employees of both
Food & Other Public
Health
Establishments, to
ensure that they are
free from any
infectious diseases
before starting to
work, in case of
having a new
employee or if the

card is expired.

Customer
Happines
Center —

Administrative

Request Form

Customer
Happines
Center —

Administrative

Health Card

Customer
Happines
Center —

Administrative

Medical
Examination

Results

Health Card

3-6 Minutes




