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Vision

A leading municipality for a happy, healthy and sustainably developed Emirate
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Mission
Innovation in providing distinctive municipal services, to ensure sustainability of

urban development and public health through optimal utilization of resources to
achieve happiness for entire society segments
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Prepared by: Jawaher Sultan Al Suwaidi

Many of us have many beautiful vl a5l wlabidallg dseall jooll (Jo el o pisll &en o
pictures and great snippets that Wjlolg (VI go lais)liv Gaiwig &Sl wilgall 65515 (o wndyj
linger in the memory of our smart- 03 JUA (pog alla jbliog alion @blioy giali dall Gl aunll
phones and are worth sharing with &)l 84513 (rabgo  dwac laibail gl gl Joal 085k daanll
others. Our beloved Emirate Ras Al - aoll ) 6 )loy
Khaimah enjoys beautiful areas and
spectacular scenery. Through this
page we are sharing the most beau-
tiful photos taken by the Municipal-
ity Department’s employees.

JIA jonll oda cubaill

These photos were
taken during “The
World's Coolest

Winter” in _
Al Mazraa Areain
Ras Al Khaimah
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}E > These photos were
. taken in the midst
of a beautiful at-

mosphere in which

clouds were caressing

r the sky in Al Khurai-
jah Area in Ras Al

Khaimah
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Editors Editorial
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Alya Abdulaziz Al Zaabi Tourism & Economy
Raayed Abdul Aziz Hilal
Abdulaziz Karam The general economy of any country has many
pillars such as industry, trade and tourism.
Designer Many countries focus heavily on the tourism
Louay Ahmed Kahlah economy because of its great importance in

the comprehensive economic development of
the country and the operation of local com-
mercial activities. We note that there are many
countries that enjoy a strong economy based
on tourism. As Tourism Industry has become
popular and receives great attention even from
large countries that enjoy strong economies
based on industry and trade.
Photographer Ras Al Khaimah, "Bride of the North", possesses
Sagar all the elements of tourism. It was chosen twice
in a row as the Capital of Gulf Tourism, due to
its stunning scenery that fascinates the eye and

Mouza Al Suwaidi

Copyeditors & Archivists
Khulood Rashid Al Mazrooei
Amani Saeed Al Nuaimi
Ruqgayya Ali Al Shehhi

Tran.slator captivates the heart. The vision of His Highness
Amna Ali Al Mahya Sheikh Saud bin Sagr Al Qasimi, Ruler of Ras Al
. : Khaimah, to make the Emirate a global tour-
over page designed by . . . o p

W ecern Melerimes] - @ wessminlgls ist landmark and a destination for visitors from
all over the world is beginning to see the light.
Contents: Every year, the number of tourists who come
* Ruler of Ras Al Khaimah congratulates Sultan of to Ras Al Khaimah to enjoy their vacations and
Oman on Accession Anniversary to get acquainted with the tourist areas in the
o Ruler of Ras Al Khaimah receives President of Emirate increases. Its mountains have become
Palau the talk of the world, climbing and ascending
e Ruler of Ras Al Khaimah reviews the achieve- them has become a target for mountaineer-
ments and plans of the UAE Cadres Com- ing lovers. Besides its beautiful beaches, calm
petitiveness Council sea and desert sands that enjoy a magical color

e Ras Al Khaimah Ruler lauds Emirate's achieve- that tourists come to.

ments in 2022
e Mohammed bin Saud chairs First Executive
Council Meeting in 2023
e Crown Prince of Ras Al Khaimah attends the
wedding of Al Mahrezi and Al Shamsi
Khalid bin Saud lays the foundation stone for
“Dana Bay Project”

Tourism, as mentioned above, is an economic
pillar of Emirate of Ras Al Khaimah and requires
us, as institutions and individuals, to cooperate
to support tourism in the Emirate, through at-
tractive projects and tourism marketing for our
Emirate, which truly enjoys ‘World’s Coolest

¢ The Wife of the Ruler of Ras Al Khaimah praises Winter".
the organization of "Ras Al Khaimah Heri- :
tage Days" Munther Mohammed bin Shakar
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Ruler of Ras Al Khaimah congratulates Sultan of Oman
on Accession Anniversary

His Highness Sheikh Saud bin Sagr Al Qasimi, Supreme Council Member and Ruler of Ras Al
Khaimah, has sent a congratulatory message to Sultan Haitham bin Tarig Al Said of Oman, on
the Anniversary of his Accession to Power.

His Highness Sheikh Mohammed bin Saud bin Sagr Al Qasimi, Crown Prince of Ras Al Khaim-

ah, dispatched a similar message to Sultan Haitham on the occasion.
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Ruler of Ras Al Khaimah receives President of Palau

His Highness Sheikh Saud bin Sagr Al Qasimi, Su-
preme Council Member and Ruler of Ras Al Khaimah,
received in his Palace at Sagr bin Mohammed City, His
Excellency Surangel Wipes Jr., President of the Republic
of Palau, who is on an official visit to the UAE.

During the meeting, His Highness Sheikh Saud wel-
comed the President of Palau and his accompanying

delegation, and discussed with him aspects of enhanc-
ing cooperation ties between Ras Al Khaimah and Palau
to benefit their mutual interests across various domains.

For his part, H.E. President Whipps Jr. affirmed his
country's keenness to strengthen cooperation with the
UAE, praising its presence at the regional and interna-
tional levels.

()/ o ‘ Q @ munrakae
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Ruler of Ras Al Khaimah reviews the achievements and
plans of the UAE Cadres Competitiveness Council

His Highness Sheikh Saud bin Sagr Al Qasimi, Su-
preme Council Member and Ruler of Ras Al Khaimah,
was briefed on the strategic plans of Emirati Cadres
Competitiveness Council and the National Program
"NAFIS" aimed at raising the competitiveness of Emi-
rati Cadres in the Private Sector and qualifying Emirati
Youth to benefit from the job opportunities provided by
the sector in the country.

This came when His Highness Sheikh Saud received
His Excellency Ghanam Butti Al Mazrouei, ETCC Secre-

tary-General, in the presence of Sheikh Khalid bin Saud
Al Qasimi, Vice Chairman of the Investment and Devel-
opment Office of Ras Al Khaimah.

During the meeting, His Highness Ruler of Ras Al
Khaimah was briefed on the achievements of the Emir-
ati Cadres Competitiveness Council and the most prom-
inent results of the " NAFIS " Program, which exceeded
expectations during 2022. One of the many benefits
offered by the program is to raise Emiratization rates in
the most vital sectors of the national economy.

munrakae 0 Q ® Q @
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His Highness stressed the importance
of achieving Emiratization goals in the
private sector and employing the ef-
forts of Emirati Cadres to actively con-
tribute to the growth of the national
economy and enhance its competitive-
ness in the future.

His Highness Ruler of Ras Al Khaim-
ah, listened to a detailed explanation
from the Secretary-General of the UAE
Cadres Competitiveness Council on
Emiratization targets in the Private Sec-
torin 2023, major sectors to focus, the
number of registered citizens, and the
strategic partners in the " NAFIS " Pro-
gram, which is an integrated platform
to promote business environment in
the Private Sector.

Ras Al Khaimah Ruler lauds
Emirate's achievements in 2022

His Highness Sheikh Saud bin Saqgr Al Qasimi, Su-
preme Council Member and Ruler of Ras Al Khaimah,
praised the achievements that Ras Al Khaimah accom-
plished during 2022 across various sectors, underscor-
ing the importance of continued efforts to bring about
more successes in the new year.

In a statement carried by Ras Al Khaimah Govern-
ment Media Office official "Instagram” Account, His
Highness Sheikh Saud said, “2022 has been a year of
notable achievements across a variety of vital sectors,
driven by our ambitious strategic plan; a team spirit
that motivates our organizations to deliver enhanced
performance and greater synergy; and the hard work
and dedication of all people who reside in Ras Al
Khaimah.”

“In the New Year, we look forward to realizing more
of our ambitions, with a renewed and determined
commitment to serving our society and shaping a
bright future for generations to come,” His Highness
added.
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Mohammed bin Saud chairs First Executive Council

Ras Al Khaimah Executive Council
held its first regular meeting in 2023,
chaired by His Highness Sheikh Mo-
hammed bin Saud bin Sagr Al Qasimi,
Crown Prince of Ras Al Khaimah and
Chairman of the Council.

After approving the minutes of the
previous meeting, the Council dealt
with a number of issues related to
the completion and modernization
of the legislative system, follow-up
of economic development efforts and
digital government transformation,
promotion of environmental sustain-
ability, follow-up of development pro-
ject plans and strategic achievements
in light of planned performance indi-
cators, and initiatives to improve the
field of public health, and the federal
local partnership.

His Excellency Dr. Mohammed Ab-
dul Latif Khalifa, Secretary-General of
the Council, stated that the meeting
discussed the report submitted by the
Economic Committee on the progress
of work in the population, housing
and establishments census project.
The project includes two phases, the
first includes an inventory of build-
ings, dwellings, households and es-
tablishments in order to determine
the locations of buildings and the lo-
cations of families, while the second
phase includes collecting field data on
the population and the characteristics
of families and individuals.

The Council directed the need to
combine all efforts and overcome all
challenges to complete this vital pro-
ject according to the set time plan,
which will help support the future
development planning process, and
be proactive in providing and provid-
ing services to improve the quality of
life in the emirate. The council called
for the use of modern technologies
and speeding up linkages with stra-
tegic partners to achieve the highest

Meeting in 2023

levels of efficiency in completing the
required work. The Council appealed
to all citizens and residents to cooper-
ate and respond to all data collection
requirements.

The Council also reviewed the re-
port submitted by the Electronic and
Smart Transformation Committee in
terms of the achievements made in
this field during 2022. This was repre-
sented in the implementation of sev-
eral projects to accommodate the dig-
ital requirements for the performance
of government business and the pro-
vision of services efficiently and easily
by employing advanced technologies
and achieving the necessary flexibility.

The digital projects included the
transition to SAP S/4 HANA cloud
technology as well as SAP Success
Factors, linking solutions between the
geographic information system and
the SAP system for map reading, the
customer’s journey portal to complete
real estate transactions, as well as the
development of an advanced digital
portal for government payments.

The Council approved the digital
transformation projects plan for 2023,
which includes expanding the scope
of the customer journey portal to in-
clude all municipal service operations
and linking with the Courts Depart-
ment and other government entities
in order to achieve efficient govern-
ment performance and improve the
level of services provided. The plan
also includes the implementation of
the second phase of the transforma-
tion system to cloud computing by
adding solutions that help prepare ac-
curate analyzes and reports. As well as
strengthening the Information Securi-
ty Center by implementing advanced
tools and methodologies to enhance
the safety and security of government
data, redesigning Ras Al Khaimah
Digital Portal RAK.ae to improve user

experience, unify and standardize the
presentation of information and ser-
vices of Ras Al Khaimah Government
to society in general, and provide bet-
ter feedback channels that help con-
tinuous improvement. for the portal in
line with best international practices.

The Council commended the ef-
forts made to achieve Ras Al Khaim-
ah's Digital Government Strategy.
Which resulted in SAP International
considering the Government of Ras
Al Khaimah as a reference model for
digital transformation in these areas.
The Council directed to study the pro-
vision of a variety of services through
a single platform or portal to facilitate
access to them.

Within the framework of developing
the legislative system and strengthen-
ing the legal structure in the Emir-
ate. The Council discussed the report
submitted by the Legislative Commit-
tee and approved a set of draft laws,
such as the draft law on Public Health
Pesticides Control, after introducing
some aspects based on the opinion
of specialized experts. The draft law
to ban single-use plastics, and a draft
law of Fees and Violations related to
the Technical Regulations for Facilities
Security.

The Council also approved a num-
ber of legislative initiatives and pro-
posals, which include the initiative
to prepare a unified draft law for the
Emirate to collect outstanding admin-
istrative debts, and the initiative to
amend the Executive Council Law to
include the power to approve govern-
ment fees.

The Council directed the formation
of a committee to prepare a proposal
regarding the seizure, deposit and
disposal of vehicles in a manner that
guarantees economic feasibility and
provides alternative solutions.

In the field of environmental sus-
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tainability, the Council approved a
memorandum of the Environment
Protection and Development Author-
ity regarding the regulation of fishing
using excursion boats and prohibiting
its exploitation in commercial sales,
guided by best practices in this regard.

In order to strengthen the Public
Health System, the Council reviewed
the results of the work of the Public
Health Administration in the Munici-
pality Department and its future work
plans in terms of laboratory work ef-
ficiency, food control, development
of health regulations and legislation,
health and environmental control, vet-
erinary services and licensing of food
establishments, and conducting stud-
ies and research in various fields and
aspects of public health. Where the
Council directed to continue to im-
prove the services provided in accord-
ance with the highest international
standards, to establish vital partner-
ships with relevant government insti-
tutions and entities, to intensify efforts
to digitally transform services, to raise
standards and targets for the outputs
of control and inspection activities in
the light of reference comparisons,

OO © @ munrakae

and to expand the scope of control to
include all institutions related to public
health.

The Council reviewed the report
submitted by Customs Department
on the comprehensive economic part-
nership agreements between the UAE
and international trading partners and
their economic implications. Where
Foreign Trade Statistics indicate an in-
crease in commercial traffic with the
Republic of India, Indonesia and Tur-
key through the Emirate's ports.

The Council directed the continua-
tion of coordination with the Ministry
of Economy to enhance the benefit
from partnership agreements and to
hold a workshop for the private sec-
tor in coordination with the Ras Al
Khaimah Chamber to introduce the
commercial and investment opportu-
nities offered by these agreements, in
order to enhance trade indicators and
raise the levels of domestic product
and investment flows to the Emirate,
leading to sustainable economic de-
velopment.

In order to enhance development
plans and contribute to achieving Ras
Al Khaimah Vision 2030, the Coun-

cil was briefed on the achievements
of 2022 development projects in the
field of infrastructure. The projects im-
plemented by Public Services Depart-
ment were reviewed, which included
the construction of the new Jebel
Jais road, the extension of road lines
in several regions in the Emirate, the
conduct of an extensive maintenance
program for many roads and their
facilities, the extension of the sew-
age and rainwater network, and the
leveling of more than 2,000 plots in
Awafi area through excavation and
filling works, modernizing 75% of the
landscaping irrigation network to op-
erate automatically and intelligently,
increasing green areas, establishing
an integrated agricultural nursery,
expanding mosquito control works
in various regions, completing the
sewage treatment plant in Al Felaya,
dealing with the equivalent 800 tons
of solid waste per day, and operating
biomedical waste facilities.

The Council also approved 2023
projects plan, which includes the
construction of new internal roads
in the Emirate, the expansion of the
street lighting network, the construc-
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tion and completion of the rainwater
drainage network in various regions,
and the construction of a number of
dams in the southern regions. In ad-
dition to launching the second phase
of the biomedical waste treatment fa-
cilities, and carrying out periodic road
maintenance works in different areas.

The Council directed giving top pri-
ority to land settlement and speeding
up sorting processes to provide hous-
ing plots for citizens, and to find vi-
able alternatives to provide infrastruc-
ture in residential areas.

In the context of reviewing the Stra-
tegic Performance of Government
Entities and following up the achieve-
ment of strategic indicators for 2022
in light of the approved plan. The
Council was briefed on the results
of achieving the main indicators and
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commended the efforts to achieve
the targets, stressing the importance
of working according to the planning
approach, strategic management and
management by results and outputs.
The Council directed that the 2023
targets should be ambitious, reflect
challenges and opportunities, and
be in line with the requirements of
achieving Vision 2030.

The Council also reviewed the letter
of the Ministry of Foreign Affairs and
International Cooperation regarding
the guidelines for concluding agree-
ments and memorandums of under-
standing between local and foreign
governments and parties, and ap-
proved the mechanism for coopera-
tion in this field in light of the system
approved by the Cabinet.

The Council also reviewed the list

of Government Entities that have
obtained a Certificate of Compliance
with Business Continuity Standards
approved by the National Emergency
Crisis and Disaster Management Au-
thority for 2022, where (7) Govern-
ment Entities have obtained a certifi-
cate of compliance, confirming their
readiness for business continuity in
case of emergency and disaster.

The Council praised the efforts
made to achieve this conformity, and
directed all Government Entities to
complete the fulfillment of the neces-
sary requirements and meet the crite-
ria specified in the system, in order to
ensure the full readiness of the Gov-
ernment to carry out its role and pro-
vide its services in unusual situations.

Khalid bin Saud lays the foundation stone for “Dana Bay Project”

Sheikh Khalid bin Saud bin Sagr Al
Qasimi, Vice Chairman of the Board
of Directors of the Investment and
Development Office in Ras Al Khaim-
ah, laid the foundation stone for the
"Dana Bay Project" , one of the most
prominent new mixed-use beach pro-
jects in Ras Al Khaimah, which is lo-
cated on the waterfront of "Al Marjan
Island" with an investment value up
to AED one billion.

Sheikh Khalid bin Saud bin Saqgr Al
Qasimi said: “Under the directives of
His Highness Sheikh Saud bin Saqgr
Al Qasimi, Supreme Council Member
and Ruler of Ras Al Khaimah, we are
launching work on the latest real es-
tate projects in Ras Al Khaimah, which
will contribute to enhancing the qual-
ity of life and consolidating the Emir-
ate’s position as a leading destination
for hospitality projects with interna-
tional standards.”

Sheikh Khalid added: “The Real
Estate Sector is a major pillar in Ras
Al Khaimah's comprehensive and sus-
tainable development plans, and the
Emirate has attractive economic and

investment potential supported by
its integrated infrastructure, which
makes it a preferred destination for
major local, regional and international
companies seeking to establish their
innovative and unique projects on the
Emirate’s land.”

The laying of the foundation stone
was attended by Khalid bin Kalban,
Vice Chairman and Chief Executive
Officer of the Dubai Investments
Company. Eng. Abdullah Al Abdouli,

CEO of Marjan Company, and His Ex-
cellency Ali bin Khalfan Al Mutawa Al
Dhaheri, Founder and President of Al
& Sons Company.

“Dana Bay Project”, owned by
Dubai
cludes luxury residential units, includ-

Investments Company, in-
ing villas, townhouses, apartments
overlooking the waterfront, a 4-star
hotel resort, as well as facilities for
shops, cafes and restaurants.
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The Wife of the Ruler of Ras Al Khaimah praises the
organization of "Ras Al Khaimah Heritage Days"

News

Sheikha Hana bint Juma
Al Majid, wife of His High-
ness Sheikh Saud bin Saqr
Al Qasimi, Supreme Council
Member and Ruler of Ras Al
Khaimah, witnessed the op-
eretta “Story of Julfar History
of the Past, History of the Fu-
ture” as part of the activities
of Ras Al Khaimah Heritage
Days in its first session, or-
ganized by the Department

of Antiquities and Museums

in Ras Al Khaimah Museum, a
national festival with the par-
ticipation of numerous herit-
age and folklore associations
in the Emirate.

Sheikha Hana bint Juma
Al Majid praised the efforts
made in organizing this her-
itage event in its first sea-
son, stressing that the Ras
Al Khaimah Heritage Days
are a qualitative addition to
the cultural scene in Ras Al

Khaimah, and a platform for

reviving the tangible and in-
tangible cultural heritage, in
order to strengthen it in the
hearts of young people. In
addition to highlighting the
heritage and cultural diversity
in Ras Al Khaimah in its vari-
ous land, sea and mountain
environments.

The operetta “The Story of

Ras Al Khaimah Heritage
Days, was introduced to
various heritage activities
and events such as tra-
ditional handicraft dis-
play by 40 artisans, folk
games and folk art per-
formances, as the event
venue hosted 12 tradi-
tional arts and a number

Julfar, The Story of the Past,
The Story of the Future” in-
cluded several artistic and heritage
paintings that chronicle the past,
present and future of the Emirate of
Ras Al Khaimah and its heritage, cul-
ture and civilization. It was written by
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Sheikha Sarah bint Mohammed bin
Majid Al Qasimi, directed by Abdul-
lah Al Huraibi and directed by Amal
lbrahim Al Noaimi.

Sheikha Hana bint Juma Al Majid,
during her visit on the second day of

of traditional customs
such as displaying dona-
tions, presenting gifts, customs of
hospitality and welcoming. It also
included a traditional market with
30 merchants, holders of Al Ghad li-
censes and commercial licenses.
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Ras Al Khaimah Government is the first globally to achieve ISO
50001 Energy Management Certification across all of its entities

19 entities of the Gov-
ernment of Ras Al Khaim-
ah have achieved the
prestigious I1SO 50001
energy management cer-
tification making Ras Al
Khaimah Government
the first in the world to
achieve this certification
for all its entities. The ac-
complishment was an-
nounced at the World
Future Energy Summit
2023, part of Abu Dhabi
Sustainability Week.

These certifications rec-
ognize Ras Al Khaimah
Government's continuous

efforts to enhance energy

efficiency and drive sustainability.
They are the culmination of a multi-
year program, combining asset ret-
rofits with capability upgrades, as

part of the Ras Al Khaimah Energy
Efficiency and Renewables Strategy
2040.

On becoming the first govern-
ment in the world to have all its en-

tities certified with 1SO
50001, H.E. Dr. Moham-
med Abdullatif Khalifa,
Secretary General of
the Executive Council
and Director General
of the Department of
Human Resources said,
“We are very excited by
this  accomplishment,
which comes as a direct
result of our adherence
to the vision and direc-
tives of His Highness
Sheikh Saud bin Saqr Al
Qasimi, UAE Supreme
Council Member and
Ruler of Ras Al Khaim-
ah, to make our emirate

more sustainable and set a global
example in energy efficiency and re-
newable energy.”

His Excellency added, “We are
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proud of the energy teams and
managers in all the entities that
have achieved this milestone and
we encourage them to keep pur-
suing such high levels of ambition
to transform Ras Al Khaimah into
a global center for energy sustain-
ability.”

On the occasion, H.E. Munther
Mohammed bin Shakar, Director
General of Ras Al Khaimah Mu-
nicipality said, “This achievement
is a recognition of Ras Al Khaimah
Government’s commitment to the
energy transition. The energy man-
agement systems that we have
implemented will support govern-
ment entities in initiating many new
projects and developments that will
contribute to the net-zero ambi-
tions of the UAE.”

A comprehensive retrofit of gov-
ernment buildings was carried out
between 2018 and 2022, through
energy performance contracting.
The upgrade of four Ras Al Khaimah
Municipality buildings in 2018 was
followed by a larger project, result-

ing in the retrofit of 50 buildings by
December 2022. Today, these ret-
rofits are bringing guaranteed sav-
ings of 26% on electricity and water
bills.

Over the same period, a central-
ized approach was adopted to el-
evate organizational capabilities to
manage energy consumption, with
the purpose of further improving
these savings over the long run.
Reem, the Energy Efficiency & Re-
newables Office of Ras Al Khaim-
ah Municipality, has supported all
government entities in establishing
best practices in energy manage-
ment, and capturing synergies such
as scale in green procurement and
training through the Upskill pro-
gram. Collaboration mechanisms
are in place among nominated en-
ergy teams in each entity, to ensure
effective results.

At the onset of the Covid-19 pan-
demic, in 2020, this coordinated
approach led to the adoption of
quick-wins in consumption behav-
iors, resulting in about 10% energy

News

savings with near-zero investment.
The results encouraged the teams
to take more durable steps, through
the implementation of complete
energy management systems ac-
cording to the internationally rec-
ognized ISO 50001 standard. These
include among others, energy poli-
cies, targets, monitoring and report-
ing tools, periodic audits and man-
agement meetings to ensure that
the pursuit of energy optimization
opportunities are integrated in the
planning and management process-
es of each organization.

The energy management initia-
tive of Ras Al Khaimah Government
is part of the Energy Efficiency and
Renewables Strategy 2040 of the
emirate, which targets 30% energy
savings, 20% water savings, and
20% contribution of electricity from
renewable sources by 2040. The
strategy supports the UAE commit-
ments for climate change mitiga-
tion, as part of the United Nations
Framework Convention on Climate
Change.
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EmiratesGBC signs MoU with RAK Municipality

News

The Emirates Green
Building Council
(EmiratesGBC)  has
signed a Memoran-
dum of Understand-
ing (MoU) with Ras
Al Khaimah (RAK)
Municipality to be
part of the Ras Al
Khaimah Sustainable
Energy Training Pro-
gram (Upskill) to raise
awareness on the

viable retrofit meth-
ods to make existing
buildings sustainable.

Under the terms
of the MoU, the two
sides will work to-
gether to execute
EmiratesGBC’s Build-
ing Retrofit Training
(BRT) program in Ras
Al Khaimah to ex-
pand capabilities and
expertise of profes-
sionals and building

Dr. Ali Al Jas-
sim, Chairman
of EmiratesGBC,
added: “As an or-
ganization dedi-
cated to advanc-
ing green building
principles to drive
the long-term
strategy of the
UAE, EmiratesG-
BC is committed
to strengthening
awareness  and

owners,  operators

and end-users on the fundamentals
of building retrofit and energy effi-
ciency specific to the MENA region.

The MoU was signed recently in
Ras Al Khaimah by H.E. Munther
Mohammed bin Shakar, Director
General of Ras Al Khaimah Mu-
nicipality and H.E. Dr. Ali Al Jassim,
Chairman of the Emirates Green
Building Council.

Tasked with developing and driv-
ing the implementation of RAK
Energy Efficiency & Renewables
Strategy 2040, Ras Al Khaimah Mu-
nicipality is entering into collabora-
tions with various organizations in
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the UAE to provide necessary train-
ing for stakeholders in the emirate
through Upskill. Under the strat-
egy’s Building Retrofits Program, the
emirate has set a target of retrofit-
ting 3,000 buildings by 2040. The
program, led by RAK Municipality,
has already resulted in energy ef-
ficiency retrofit of more than 200
buildings by 2021, as presented at
RAK Energy Summit last year. The
training will support acceleration
and private sector participation in
the program by addressing knowl-
edge gaps in the field of energy effi-
ciency and renewable to achieve the
ambitious targets of the strategy.

skillsets of build-
ing industry stakeholders to take ac-
tionable steps to fulfil the national
drive to achieve net-zero emissions
by 2050. The Building Retrofit Train-
ing Program will support adop-
tion of retrofit projects in Ras Al
Khaimah and help building industry
stakeholders in the emirate achieve
tangible gains to reduce the carbon
footprint of buildings.”

Comprehensive Technical
Guidance

Facilitated by leading industry
experts, EmiratesGBC's BRT pro-
gram will raise awareness and pro-
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vide technical guidance to industry
professionals on the economically
viable methods that can be imple-
mented to improve a building’s en-
vironmental performance by reduc-
ing its use of energy and water and
improving the indoor environmen-
tal quality. The interactive training
program aims to equip participants

with a solid foundation of the build-
ing retrofit industry and provides
knowledge and skills to deliver im-
proved operational efficiency and
achieve financial savings.

Covering varied aspects of en-
ergy, water, air quality, materials
and waste, and innovative man-
agement systems, the training pro-

News

gram will offer insights into energy
auditing, air-conditioning systems,
water management and auditing,
water-efficient fixtures, and indoor
air quality. The program will also
explore operational waste manage-
ment and hazardous building mate-
rials to drive tenant education and
awareness.

Ras Al Khaimah Municipality Honors Entities involved in
organizing work in Slaughterhouses

Within the framework of Ras Al
Khaimah Municipality Department's
keenness to value the efforts made
and the fruitful cooperation that
contributes to serving the Emirate.
Public Health Administration (PHA)
organized a ceremony to honor the
parties involved in organizing the
work of slaughterhouses during
various occasions.

This honor comes in appreciation
of their efforts in serving society
members during peak times. The
federal and local entities, institu-
tions of public interest, the private
sector, and volunteer teams that
had an effective role in organizing
the work of slaughterhouses and fa-
cilitating the progress of procedures
were honored.

In his conversation with the au-
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thorities and volunteers during the
ceremony, His Excellency Munther
Mohammed bin Shakar, Director
General of Ras Al Khaimah Munici-
pality, stressed that this meaningful
cooperation between the various
entities in the Emirate comes in im-
plementation of the vision of the

Wise Leadership in the importance
of communication and cooperation
between institutions in order to sat-
isfy society members and provide
them with services within the high-
est quality standards, which reflects
the Emirate's vision and strategic
objectives.



Issue No. 549 - 2023 - Ras Al Khaimah Municipality Magazine E m i rates

l Innovation team

Prepared by: Alya Abdulaziz Al Zaabi

Innovation Introduction:

The United Arab Emirates attaches great importance to innovation, believing that the future of any
country depends on its superiority in the innovative aspect. We Ras Al Khaimah Municipality Department,
in the implementation of the directives of the Wise Leadership, have formed an Innovation Team to be
responsible for implementing activities that support innovation and encourage employees to pay atten-
tion to this aspect and focus on it. Since the formation of the team, several meetings have been held to
distribute roles and develop an annual plan that the team follows and implements during the year. The
team includes in its membership a number of the Department’s employees and from various administra-
tions and sections, and the team is headed by Eng. Orwa Faisal from Planning and Survey Administration.
The formation of this team aims to encourage employees to generate innovative ideas that contribute to
achieving the strategic goals of the Department and to create an environment that stimulates innovation
so that innovation becomes a lifestyle for the employee in Ras Al Khaimah Municipality Department.

Name: Hessa Abdulla Yousef
Occupation: Senior Customer Happiness Specialist
Administration/ Sector: Customers’ Happiness Centre

A phrase or quote about innovation: "Finding new marketing and promotion tech-
niques in business practices in the work environment. "
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Name: Reem Mohammed Ali
Occupation: Engineering Drawing Specialist
Administration/ Sector: Real Estate Data Management Administration / Lands and Property Sector

A phrase or quote about innovation: “After understanding the problem, you will inevitably
come up with a new innovation and avoid transferring the problem as if you were a postman.”

Name: Abdul Rahman Ishaq Al Khattab
Occupation: Architect and Urban Designer
Administration/ Sector: Planning & Survey Administration

A phrase or quote about innovation: “Improving is not enough, you need to innovate

|u

as wel

Name: Hossam Mahmoud Al Mhairat
Occupation: Senior Survey Engineer
Administration/ Sector: Planning & Survey Administration

A phrase or quote about innovation: “Be part of the innovation as you are part of the
team.”
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DENTAL MANAGEMENT OF SNORING AND
- OBSTRUCTIVE SLEEP APNEA (OSA)

Dr. Sumit Gupta

Sleep is a universal necessity of humans. Approximately 1/3rd of
human life is spent in sleep stage. The typical pattern in normal
sleep is for individual to progress from wakefulness to the NREM
sleep stage, followed by REM sleep stage, and then cyclically alter-
nating between REM and NREM stages. When two cycles become
irregular and/or there is deprivation of NREM sleep stage, sleep

disorders can develop.

Sleep disorders are one of the most common health
problem yet 82-98% of adults with sleep related breath-
ing disorders go undiagnosed. Chronic Sleep disorder
patients are chronic sufferers and have impaired health
and functioning issues. Role of the Dentist is becoming
more apparent in the recognition of a patient at risk of
a sleep disorder.

What is Snoring?

Snoring is thought to be an acoustic nuisance and is
a respiratory sound produced in the upper airway dur-
ing sleep that typically occurs during inspiration, but
can also occur during expiration. Snoring is produced
by vibration of any membranous part of upper airway
that lacks cartilage support. Excessive day time sleepi-
ness and cardiovascular disease are the most common
health effects of snoring. All snores may not be sleep
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apneic. There is a strong association between snoring
and cardiovascular disease and stroke.

What is Obstructive Sleep Apnea (OSA)?

Obstructive Sleep Apnea (OSA) is a disorder that
causes repetitive pauses in breathing while a person
is relaxed during sleep. It occurs when muscles in the
back of the throat relax to such an extent that they par-
tially or completely block the airway. As the airway is
blocked, the air supply to the lungs is threatened or
stopped altogether resulting in reduced blood oxygen
level. Because of this, an OSA sufferer often wakes up
when asleep but is not aware of the same.

In OSA, patient is trying to breathe normally but can-
not because of mechanical obstruction of the airway. It
typically involves an airway obstruction that results in an
increased respiratory effort and insufficient ventilation.
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Predisposing factors for OSA

Excess body weight, increased neck circumference,
structural abnormalities like adeno-tonsillar enlarge-
ment, upper and lower jaw malformation, acromegaly,
hypothyroidism, Down’s Syndrome, alcohol consump-
tion, allergic rhinitis, are some of the predisposing and
precipitating factors for OSA.

People with sleep apnea usually do not remember
waking up during the night as a result of poor qual-
ity of sleep. Sleep apnea sufferers may often fall asleep
easily during passive periods and in severe cases while
at work, on the phone or even when driving.

Symptoms of OSA

e L oud disruptive snoring and pauses in breath-
ing and gasping or choking for air during sleep.

® Excessive daytime sleepiness

e Fatigue

e Obesity

munrakae
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¢ Changes in alertness, memory or mood
A patient with OSA clinically presents with obesity,
short thick neck, retrognathic lower jaw, large scal-
loped tongue, oropharyngeal crowding, large/swollen/
elongated uvula, dental attrition, large tonsils, chronic
mouth breathing, gingival recession.

Risk of untreated OSA

If sleep apnea is left untreated it could result in

- High Blood Pressure

- Cardiac Problems — since high blood pressure is one
of the prominent reasons for major heart issues, sleep
apnea is among the top four causes of cardiovascular
disease.

- Diabetes — sleep apnea causes adverse effects on
glucose tolerance and insulin resistance and may be
casually related to type Il diabetes.

- Stroke — OSA increases the risk of strokes.

- Obesity — generally OSA reduces physical activities
& exercise performance. Hence, it increases the risk of

weight gain, but it is
also likely that obesity
can cause sleep apnea.

Obstructive Sleep Ap-
nea (OSA) Diagnosis

A sleep study, Poly-
somnograph (PSG) is
a must for diagnosing
OSA. It is essentially a
multiple-component
test wherein a patient’s
brain, heart, breathing,
eyes and other muscle
movements are moni-
tored. The recordings
are stored electroni-
cally and are then ana-
lysed by qualified expert
(sleep  technician) to
determine the nature of
the disorder. Based on
the findings of the PSG,
a treatment regimen
can be determined.
Sleep study can be in
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house or at the sleep centre.

OSA Treatment

Treatment of OSA constitutes of weight loss, alcohol
avoidance, alternation of sleep position, CPAP (Golden
standard), pharmacologic treatment, oral appliances
and surgery (upper airway surgical procedures).

Benefits of treating OSA

Millions, who took sleep apnea treatment early, say
that they are having a stress free, energetic and health-
ier life.

e |t reduces daytime sleepiness and increases daytime
energy and stamina.

e Prevents or delays the progression of type 2 Diabe-
tes.

e Lowers blood pressure and diabetic complications.

® Relieves excess stress on the heart.
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¢ Reduces potential risk for heart attack,
strokes and cardiovascular disease.

Dental Treatment of OSA

Oral / dental appliances have emerged
as an alternative to CPAP for snoring and
mild to moderate OSA patients who re-
fuse or fail to adhere to the use of CPAP
device or who did not respond to CPAP or
showed intolerance to CPAP.

Oral appliances work by repositioning
the jaw and tongue forward and down-
wards which can open the airway. The
treatment aims to widen the lateral as-
pects of the upper airways to improve the
upper airway patency and hence reduce
snoring and OSA.

The oral appliances are of 3 types:

1. Mandibular repositioning appliance
which advance the lower jaw in a protru-
sive position thus opening the airway.

2. Tongue retaining device that hold the
tongue in an advanced position.

3. Soft palatal lifter

The dentist evaluates the patient of OSA
with a detailed medical history, oral and
nasal airway evaluation and then decides
which appliance works best for them. An
appointment is scheduled for impressions

and bite registration, which are send to a dental lab
and on the next visit, the appliance is delivered to the
patient.

Advantages of Dental Treatment

Some of the advantages of oral appliances are they
are non-intrusive, noiseless, simple, smaller and more
portable than CPAP devices, do not need any power
source, fit inside the mouth comfortably and the most
important, they are cost effective.

The dentist’s role is becoming more significant in
managing sleep related breathing disorder patients es-
pecially those with snoring and OSA.
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