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Ras Al Khaimah Municipality Department, Corporate Adslus (e (st JLai¥l ciSe At (ul sy daly 3,518 Glad

Communications Office, introduces the monthly contest
for customers, which is published on monthly basis in the

Raidd) ol > Agly Alme 2 Lo AT Clelaitly Auols Ay el

Municipality Magazine. For participation, answers should ==x8! o pgibila! Jlu ) Adslud olgy S ALY L (il 1 lad

be sent to the following email address
magazine@mun.rak.ae

1 L 3 g SN
magazine@mun.rak.ae

Month|y« 517 » CLQJLU.LO

Contest

T

A

§ JaSH adual Lead 31 b1 deddiiwd A1 )l @l Lo o

 What is the name of the stone that women used in the

past to make kohl?

uestion?

Congratulations to Mr. : Moath Amjed Al Baqour
the winner of the past month's contest (516).

Through the following conditions:
1. Answers to be sent before the 20th of each month.

2. Please send your answer to the following email address:

magazine@mun.rak.ae
The winner will then be announced using the
mentioned email.
3. Participants should send their contacts (Full Name,
Mobile Number, Email Address, P.O. Box)

Bt B padt Sl A ait il 4 i oo
(+971) 7233 3117 : paj qu_sla | (+ 971) 7246 6666 : pii) . _ila

=

294 domel Blae : EU g ke
(516) sualt oW jgid) Adylucey 592l

2 AILD Lo g ol aus
s OS (po (y piiad) )5 U Sl ¥ s 1
F I 3 SN ) e e M1 Sl sl 11 .2

magazine@mun.rak.ae
aalalf adatly 5eSatl Jead ¥ pie 53LaY qul OMel @l Bguwsy
R IPS
) ¢ Jlgadl @By (AN @l ) dibile Jlu)l <olat! ole .3
(s el Bgetiam ¢ 39 SN

Twitter | munrakae .. Facebook | munrakae .. Instagram| munrakae
Mail: info@mun.rak.ae | Website: mun.rak.ae
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Editorial

UAE Embraces the Sun & Triumphs

for Life

There is an Arabic Proverb saying: (Intensify oh crisis,
you will dissolve). This breakthrough has both causes and
reasons, which is applied to any crisis in someone’s life.
Yet, the question is How would the breakthrough will be?
What type might it be? & What is the level of the break-
through compared to the victory?

There is no doubt that overcoming hardships requires a
solid foundation, potentials, solidarity, cooperation, loyalty,
redemption, and volunteerism. It also requires a solid and
strong will that believes in success and victory.

Examining the foregoing, we find that the United Arab
Emirates - our beloved country - has these qualities, and
even more, to the extent that it has reached the lead in many
directions and aspects, especially in contributing to volun-
teer work, creativity and innovation in relation to research
and studies to confront and eliminate Coronavirus.

Given that we cannot explain in details, I will sum-
marize a few evidences, such as Precautionary Measures,
Media Awareness, Frontline Achievements and Sacrifices,
wonderful methods in Managing the Economy, Pursuing
Education and Activities via Virtual Platforms, Ensuring
Stability, Food, Medicine, and Various Means that protect
the person and ensures him a comfortable and happy life.

I think it is sufficient to refer to what was mentioned
in Al Bayan Newspaper 05-27-2020 that Health Spending
Index in the UAE reached 95.62%, in addition to Municipal
Services, New Digital Banking, Humanitarian Services and
many other Services.

The goals of Covid-19 were aborted thanks to Almighty
Allah, and thanks to our Wise Leadership that set a wonder-
ful example in giving and protecting its citizens and those
who live on its land, thanks to trust, potency, exceptional
will, persistence, and patriotism.

After all, we have the right to say that:

UAE Embraces the Sun & Triumphs for Life

Munther Mohammed bin Shaker
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RAK Ruler: Unification of Armed Forces is
a Shining Beacon in UAE History

His Highness Sheikh
Saud bin Saqr Al Qasimi, [
Supreme Council Mem-
ber and Ruler of Ras Al
Khaimah, has said that |
the decision to unify the
UAE Armed Forces “rep-
resents a milestone in the country’s
history, a patriotic occasion and a
source of pride for the UAE and its
people.”

In a statement to ‘Nation Shield’
marking the 44th Anniversary of
the UAE Armed Forces’ Unifica-
tion Day, which is celebrated on 6th
May every year, H.H. Sheikh Saud
said, “We extend our greetings to
President His Highness Sheikh
Khalifa bin Zayed Al Nahyan; His
Highness Sheikh Mohammed bin
Rashid Al Maktoum, Vice Presi-
dent, Prime Minister and Ruler
of Dubai; His Highness Sheikh
Mohamed bin Zayed Al Nahyan,
Crown Prince of Abu Dhabi and
Deputy Supreme Commander of
the UAE Armed Forces, Members
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and Officers of our Armed Forces.”

H.H. Sheikh Saud noted that the
“historic decision” to unify the
Armed Forces on 6th May 1976,
under one flag and under the su-
pervision and direction of one lead-
ership had “enhanced the UAE’s
pivotal role at the regional and in-
ternational levels.”

His Highness said, “It is a wise
step that reflected the insight and
comprehensive approach adopted
by our founding fathers in laying
the foundations of a modern state
capable of protecting its capabilities
and providing peace and tranquility
to its citizens and residents.”

“From the moment of its found-
ing, our armed forces were the na-
tion’s fence and shield. It is, indeed,
a source of pride and confidence.

“Our armed forces’ patri-
otic spirit and the values of
peace and giving it holds,
reflect its noble message.
The Honorable History of
our Armed Forces is a testa-
ment to the UAE’s message
and its pioneering role in promoting
peace and stability at the regional
and international levels.

“The UAE leadership’s belief in
the importance of creating a strong
army in the past years has resulted
in a major qualitative leap, and a
continuous development of tech-
nical and human qualifications in
accordance with the highest stand-
ards.”

H.H. Sheikh Saud has also
stressed, “The UAE Armed Forces’
Unification Day is an opportunity
to honor the sacrifices of our mar-
tyrs, and recognize and appreciate
their sacrifices and acts of patriot-
ism, as they will remain present
and engraved in the memory of the
homeland and its children forever.”
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Ras Al Khaimah Government launches integrated Stimulus
Package to support Emirate’s Economy and to ensure

Business Continuity

Following the directions of
H.H. Sheikh Saud bin Saqr
Al Qasimi, Supreme Coun-
cil Member and Ruler of Ras
Al Khaimah, and follow-up
from H.H. Sheikh Moham-
med bin Saud bin Saqr Al
Qasimi, Crown Prince of
Ras Al Khaimah, Chairman
of Executive Council; Ras
Al Khaimah Government
has announced the launch of
a comprehensive integrated
stimulus and incentive pack-
age.

Introduced in line with the
ongoing efforts announced
by the UAE aimed at eas-
ing the financial burden in
the country during the on-
going Covid-19 situation,
the package forms part of
Ras Al Khaimah’s continu-
ous efforts to help Private
Sector’s companies face the
challenges presented by the
current Coronavirus Pandemic to en-
sure continuity of business in all sec-
tors.

Covering every sector involved in
Economic Activities, including Tour-
ism, Government Services, Environ-
ment and SMEs, the package was
developed in cooperation with all
concerned entities, with each entity
creating the measurements that suit
the nature of the companies they deal
with. This ensures that all companies
and organizations benefit from the
incentives, especially SMEs, which
make up the largest number of com-
panies operating in Ras Al Khaimah
and which are the most affected by
the current situation.

The package of initiatives high-
lights the coordinated approach taken
by Local Government Entities and
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sis, provided they meet the
Terms and Conditions set
by the Department of Eco-
nomic Development in Ras
Al Khaimah.

“We are eager to imple-
ment the directions of the
Prudent Leadership, which
aims to ensure ongoing sup-
port to companies operating
across Ras Al Khaimah. This
stimulus package forms part
of our commitment to en-
hancing partnership between
the Public and Private Sec-
tors, which is a central pillar
in empowering and develop-
ing our National Economy
in the United Arab Emir-
ates and in Ras Al Khaimah.
The current circumstances
compel us to act in unison
and create practical strate-
gies to deal efficiently with

Free Zones in Ras Al Khaimah to al-
leviate hardship, including the Mu-
nicipality Department, Department
of Economic Development, Ras Al
Khaimah Economic Zone (RAKEZ),
Ras Al Khaimah Chamber of Com-
merce, Ras Al Khaimah Tourism
Development Authority, the Environ-
ment Protection and Development
Authority and the General Resources
Authority in Ras Al Khaimah. All
the bodies have agreed on three lev-
els of support: payment exemptions,
postponement of fees and the provi-
sion of consultancy and assistance.
One of the most notable incentives
introduced by RAK Government
Entities is a 25% exemption on fees
for renewing Commercial Licenses
that were closed as per circulars is-
sued by Government Entities, as well
as for any sectors affected by the cri-

this situation and to prepare
ourselves to make the most
of available opportunities in the post-
Covid-19 period,” said Dr. Mohamed
Abdullatif Khalifa, Secretary Gen-
eral of Ras Al Khaimah Executive
Council.

Extending business license renewal
period for 60 days, the measures tak-
en by the Department of Economic
Development in Ras Al Khaimah in-
clude extending the license renewal
period for 60 days from the date of
expiry. In addition, business estab-
lishments will be allowed to operate
around the clock for three months
and be exempt from marketing per-
mit fees for two months during this
year, in case the current situation
ends. Hotels, Resorts and all Tourism
Activities will also be exempt from
Commercial Registration during the
closing period.



Business Tenants exempt from
Rental Fees for 3 months and Health
Card Fees reduced Ras Al Khaimah
Municipality Department has ex-
empted tenants in markets (owned by
the Municipality) from Rental Fees
for three months, including barber-
shops, beauty salons and shops in
Nakheel Market. It has also exempted
Advertising Companies from rental
fees for three months and companies
from the monthly installment fees of
Municipal Rental Documentation for
the Commercial Sector for one year
from the license renewal date. It has
also waived permit fees for outdoor
area occupancy for roads and public
facilities and reduced fees for issuing
Health Insurance Cards.

Planting trees instead of paying
fines and fee reductions up to 50%
as part of the stimulus package, the
Environment Protection and Devel-
opment Authority in Ras Al Khaimah
has launched an unprecedented initia-
tive reflecting its ecological mandate
and desire to establish a culture of en-
vironmental focus in the Emirate. The
initiative includes replacing the pay-
ment of fines for Environmental Vio-
lations incurred before March 31 this
year with the planting of trees. The
number of trees will be determined by
the severity of each violation and the
authority will provide the trees to be
planted. In addition, fees incurred by
industrial establishments that pay less
than AED 50,000 annually will be
reduced by 25% for the period April
1 to December 31, while annual fees
from industrial establishments that
pay more than AED 50,000 annually
to the authority (such as crushers and
cement factories) for April 1 to De-
cember 31, 2020 will be deferred for
a period of one year.

50% discount on Hemaya Fines the
General Resources Authority (GRA)
has announced the exemption of the
fees on commercial vehicles (for in-
vestors) until October 1, 2020. Addi-
tionally, the GRA is availing a 50%
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discount of ‘Hemaya’ fines against
different establishments and service
providers until October 1, 2020, if the
violations occurred prior to this an-
nouncement. It has also offered small
businesses, such as grocers, to place
their ads on its website free of charge.
The CCTV service providers use this
website to renew or issue their licens-
es, and such a proposition will con-
tribute in marketing for their services.

Support for 15,000 companies and
25% discount on new residence visas
for family members Ras Al Khaim-
ah Economic Zone (RAKEZ) has
launched a package of customizable
incentives, aimed at supporting more
than 15,000 companies operating un-
der its umbrella. These incentives in-
clude a three-month exemption from
renewing commercial licenses, flex-
ible options for payment of fees, such
as installment plans; a 50% discount
on the cost of licenses; full exemption
from the amount of insurance on new
residency visa applications; a 25%
discount on new residency visas for
family members of people employed
by RAKEZ companies; full exemp-
tion from renewal delay fines; full
exemption from cheque postpone-
ment fees; full exemption from pack-
age downgrade fees; full exemption
from changing activity fees; a 25%
discount on new workers’ housing ap-
plications; and complete exemption
from entrance fees to centers affili-
ated with RAKEZ.

Motivational and steering commit-
tees The initiatives launched by Ras
Al Khaimah Tourism Development
Authority include the establishment
of an Incentive Committee and an
Internal Steering Committee for the
Emirate. Other initiatives support-
ing the tourism sector include a six-
month exemption from tourist license
fees and exemption from the ‘tourism
dirham’ fee from March to May 2020;
full exemption from tourism licensing
fees for the second and third quarters
of 2020 and from tourism licensing

fines until September 30, 2020. A
financial incentives package is also
being launched, targeting private
tourism companies including mid-
level and four-star hotels and specific
tourist destinations, golf courses and
other tourism institutions. In addition,
the authority’s partners in the hospi-
tality sector will be able to participate
in a variety of exhibitions and promo-
tional tours that will be launched in
2020 and 2021, with all fees waived.

Exemptions including support for
local businesses and citizen entrepre-
neurs: Ras Al Khaimah Chamber of
Commerce and Industry is continuing
its role of supporting the local busi-
ness community and enhancing its
contribution to sustainable develop-
ment by approving a set of steps to
assist commercial organizations op-
erating in the Emirate. These include
100% exemption from delay fines due
on memberships ending on June 30,
2020. In an initiative to support citi-
zen entrepreneurs who benefit from
the business incubators program, the
Chamber decided to exempt them
from rental fees due for the period
from April to December 2020.

Exemptions for exhibitions: In or-
der to restore activity to the exhibition
sector, Ras Al Khaimah Chamber of
Commerce and Industry introduced
a 50% exemption on foreign exhibi-
tion permits until the end of 2020 and
a 25% exemption on consumer and
specialized exhibitions held at Ras Al
Khaimah Exhibition Center until the
end of 2020.

Each of these stimulus incentives
from across a variety of sectors are
aligned with the strategy of Ras Al
Khaimah Government to enhance the
attractiveness of the Emirate’s busi-
ness sector. The authorities involved
are keen to highlight the competitive
advantages of Ras Al Khaimah, which
cater to all forms of economic activity
and which enhance the Emirate’s po-
sition as an attractive destination for
investment, lifestyle and tourism.
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RAK CP: Unification of Armed Forces is an important Historical
Event in the March of our Blessed Country

His Highness Sheikh Mo- a
hammed bin Saud bin Saqr
Al Qasimi, Crown Prince of
Ras Al Khaimah and Chair-
man of the Executive Coun-
cil, affirmed that, “The for-
ty-fourth Anniversary of the
Armed Forces’ Unification
constitutes an important His-
torical Event in the blessed
march of our country. This
unification was the true be-
ginning of development and
modernization processes wit-
nessed by our Armed Forces
at all levels and in all their
formations and specializa-
tions. Until they became a
force armed strike and trained
according to the latest mili-
tary training and equipment
systems in the world, to pro-
tect the gains and establish
peace and contribute to its
protection and achievement
in the region and the world.”

On this occasion, which falls on
the 6th May of each year, His High-
ness RAK CP stated to (Nation
Shield), “It is a glorious day of the
history made by the Loyal Lead-
ers, who founded a modern country,
where faith was firmly established
by the Founding Father Late Sheikh
Zayed bin Sultan Al Nahyan and his
brothers, the Founding Fathers, that
the launch towards building, pro-
gress and development in the various
fields needs a force that protects the
achievements and the gains, main-
tains the homeland and defends its
sovereignty and always provides it
with the cadres of the citizens armed
with the will, knowledge, patriotism
and affiliation.”

His Highness added that it is the
culmination of the sincere desire
came the Historic Decision issued
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Y Al Khaimah pointed to the
continuous development
witnessed by the Armed
Forces through its mem-
bers from officers, non-
commissioned  officers
and individuals, who are
achieving one achieve-
ment after another due
to the support and inter-
est of the March Leader,
His Highness President
Sheikh Khalifa bin Zayed
Al Nahyan, Supreme
Commander of the Armed
Forces, and His Highness
Sheikh Mohammed bin
Rashid Al Maktoum, Vice
President, Prime Minister
of the UAE and Ruler of
Dubai, and His Highness
Sheikh Mohammed bin
Zayed Al Nahyan, Crown
Prince of Abu Dhabi and

by the Supreme Council of the Union
headed by the Founder of the Coun-
try, which is one of the greatest de-
cisions taken in the country’s march
to unify our armed forces under one
central leadership called “General
Command of Armed Forces” and one
flag to support the Federal Entity and
consolidate its pillars and enhance
its stability and security. In order to
achieve the full integration of the
country’s institutions and work to de-
velop them according to the latest Ar-
mament and Military Ideology Sys-
tems. We also extend a tribute to the
noble martyrs of the homeland and to
their families, praying to Almighty
Allah to bless them with his mercy
and accept them with the martyrs and
the Siddiqun -those followers of the
Prophets who were first and foremost
to believe in him-.

His Highness Crown Prince of Ras

Deputy Supreme Com-
mander of the Armed
Forces, until our armed forces as-
sumed a world-class position due to
the efforts of their loyal sons who
exerted every precious measure for
their own sake. Going forward to fol-
low the Wise Leadership to elevate
the homeland and preserve our union
to remain firm and solid.

H.H. Sheikh Mohammed added,
“Our Armed Forces, which are a
source of pride for the people of the
Emirates. It is one of the strongest
armies in the region, having the most
advanced and the best equipment and
access to the highest levels of pro-
fessionalism to defend its gains and
achievements and preserve its capa-
bilities for the sake of the nation’s
pride, development and prosperity.
In addition to acting as a shield that
protects our national gains and pre-
serves our blessed federal path. ”
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Ras Al Khaimah Municipality Cooperates with Emirates Post

to deliver Customers’ Transactions
Ras Al Khaimah Municipality Department, in

cooperation with Emirates Post Group, launched
Transactions Delivery Service where the transac-
tions will be delivered to the customers in their

whereabouts.

This initiative comes within Ras Al Khaimah
Government Strategy, which aims at strengthen-
ing cooperation between Local Government Enti-
ties and Government Institutions whose nature of
work is compatible with the Government Strategy.

Through the launch of such initiative, the Mu-
nicipality Department seeks to provide distin-

guished services to its customers, in line with the
Wise Leadership’s Vision to achieve Customers

Ras Al Khaimah Municipality launches its Electronic Services

Further to the directions of the
wise leadership and in line with
the Ras Al Khaimah Strategy for
Electronic and Smart Transforma-
tion, which aims to facilitate the
provision of services to all soci-
ety segments and the application
of international best practices to
ensure access to high-quality ser-
vices with ease, and record time.
Ras Al Khaimah Municipality
Department has launched all its
services electronically.

His Excellency Munther Mo-
hammad bin Shaker, Director-
General of Ras Al Khaimah Mu-
nicipality said that the department
works with all its capabilities
to satisfy the
customer and
provide his ser-
vice needs with
ease and speed,
and seeks to
achieve the de-
sired excellence
in the provided
services and to
activate contin-
uous communi-
cation with the
public.
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The Digital Transformation
Committee in the department
indicated that during the First
Phase, all services were trans-
ferred to E-services through Ras
Al Khaimah Government Portal
www.rak.ae and Ras Al Khaimah
Municipality Department website
www.mun.rak.ac. Those services
included of different sectors such
as Lands Sector and Technical Af-
fairs Sector, Properties Section
Services and Public Health Ad-
ministration Services.

The department is also studying
the Second Phase of the project,
which will include Spatial Maps
and Electronic & Smart Services
interconnect-
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requirements of Electronic & Smart
Transformation.

Through this project, the Munici-
pality Department seeks to facilitate
the customers’ access to services di-
rectly and quickly, 24 hours a day.

It also seeks to achieve the require-
ments of the customers by innovative
means and mechanisms, in which
the customer is the core of the de-
partment’s attention and the main
pillar of its services and initiatives.

Through which the department aims
to meet the needs and aspirations of
all customers, and achieve their hap-
piness, which is related in a specific
way to the framework of happiness
and quality of life.

Ras Al Khaimah Municipality launches 53 E-services of Public

Health Administration

Ras Al Khaimah Munici-
pality Department launched
53 Electronic Services be-
longing to Public Health
Administration within its
plans to enable customers to
complete their transactions
“remotely” without the need
to visit the Customer Happi-
ness Center.

By launching these ser-
vices, the department aims
to improve the customer ex-
perience and raise their level
of satisfaction with the pro-
vided services. Where the
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His Excellency Munther
Mohammed bin Shaker,
Director-General of Ras Al
Khaimah Municipality De-
partment, stated that the Mu-
nicipality Department seeks
to shorten the time for the
customers and save their ef-
forts by providing electronic
platforms through which
they can submit applications
and follow up their comple-
tion easily, which supports

......"..".‘."_d..‘.i”f.', the growth of the Economic
Sector in the Emirate. It
-1 T also accelerates transactions

customer can benefit from
the services by visiting the
Official Ras Al Khaimah Govern-
ment Portal, entering the platform
affiliated with the Municipality

Department, submitting the appli-
cation through the platform and fol-
lowing up on the completion of the
transaction.

completions and approvals
for various economic activi-
ties that come within the jurisdic-
tion of the Municipality Depart-
ment.

Ras Al Khaimah Municipality: «Zayed Humanitarian Day» is an
opportunity to mobilize energies to follow in the footsteps of the Founder

His Excellency Munther Mohammad
bin Shaker, Director-General of Ras Al
Khaimah Municipality Department said
“Zayed Humanitarian Day” reminds us of
the achievements of Late Sheikh Zayed bin
Sultan Al Nahyan, in the field of goodness
and benevolence, and is an opportunity to
mobilize energies and concerted efforts and
capabilities to follow in his footsteps.

His Excellency stated on this occasion,
“The goodness in this country extended
to reach the whole world and spread its
goodness to everyone who needs it through
building hospitals, health centers, schools
and worship places and many charitable
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projects in countries around the world.”
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206 Million Real Estate Transactions
in Ras Al Khaimah Quarterly

2020 - Ras Al Khaimah Municipality Magazine

Real Estate Transactions
registered in Land and Proper-
ties Sector in Ras Al Khaimah
Municipality achieved AED
206 Million during the first
quarter of 2020, for 439 sales,
and Al Jazeera Al Hamra came
at the top of the transactions

with 105 sales, with a total b

value of AED 56 Million.

His Excellency Munther Mo-
hammed bin Shaker, Director-
General of Ras Al Khaimah
Municipality, explained that
the Real Estate Annual Report
Results during the First Quar-
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ter of this year, confirm-
ing the continued positive
performance in the Real
Estate Sector. This came
as a result of the increase
in demand for residential
lands and villas with a
large segment of tenants
turning to relocation, as a
result of Market Initiatives
and offers in Al Jazeera Al
Hamra Region which con-
tinues to top its list of Real
Estate Transactions, due
to the available Urban and
Investment Development.

Ras Al Khaimah Municipality
Department signs a partnership agreement with Tazaj

Ras Al Khaimah
Municipality has an-
nounced the coor-
dination of a Strate-
gic Partnership with
GBM for electronic
dealing (Tazaj https://
tazj.ae/). This part-
nership is for trans-
portation and delivery
services, where cus-
tomers will be able
to order fish by using
the company’s ap-
plication and choos- |
ing from the variety
of fish available in
the Ras Al Khaimah
Markets.

Where the Municipality Depart-
ment is keen on organizing and fa-
cilitating the purchase process for
“Tazaj” customers from fish trad-
ers in Ras Al Khaimah Market both
Al Mairid Market and Al Digdaga
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Market. Where Public Health Ad-
ministration Observers are avail-
able to ensure the quality of the fish
taking into account all the Precau-
tionary Measures that must be taken
to ensure the safety of all concerned
parties. Measures such as ensuring
non-contact during receipt and de-
livery of orders, regular sterilization

of vehicles and tools
used in the delivery
process, as well as ad-
herence to all regula-
tions and guidelines
established by WHO

and Local Public
Health Authorities.
Customers will

be able to buy fish
through their credit
cards on “Tazaj” Ap-
plication or pay upon
receiving their orders
from “Tazaj” Service
Drivers.

His Excellency
Munther Mohammed bin Shaker
stated that this Strategic Partnership
is a role model for enhancing inte-
gration between government and
private agencies, in order to serve
the Emirati Society, and an impor-
tant step in light of the current situ-
ation.
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Coronavirus Screening Tests for Workers in Ras Al Khaimah

Ras Al Khaimah witnessed
conducting Screening Tests of
Novel Coronavirus (Covid-19)
for workers in Establishments
and Commercial Centers that
are preparing to re-welcome
their visitors, with a number of
Precautionary and Preventive
Measures to limit the spread of
the virus. This came after the
decision of Department of Eco-
nomic Development ‘DED’ on
reopening these establishments
in light of Full Compliance with
the Procedures.

Earlier, DED specified 31
conditions that Commercial
Centers must implement and
adhere to, in order to re-open them to
the public, with the necessary Medical
Examinations for all employees and
workers in the centers. H.E. Dr. Ab-
dulrahman Alshayeb Alnagbi, Direc-
tor-General of Ras Al Khaimah DED,
said, “The department has issued a cir-
cular requiring the reopening of Com-
mercial Centers at the level of Ras Al
Khaimah, this step is part of the ef-
forts made to facilitate the return of
the Economic Movement to normal.”

H.E. Alnagbi pointed out that Coro-
navirus Screening Center in Ras Al
Khaimah, which is dedicated to work-
ers in various service facilities, has
received since its inauguration work-
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ers and employees in various fields, in
Commercial Centers, Markets, Wom-
en’s Beauty Centers, Restaurants, and
others. In order to verify their health,
ensure that are not suffering from the
virus and affirm their readiness to reo-
pen and practice their activities cov-
ered by the decision.

Work Continues

Ras Al Khaimah Municipality con-
firmed the continuation of Coronavi-
rus Screening Center (Covid-19) to
receive workers and employees from
various Establishments and Service
Centers to conduct their screenings to
ensure their safety and freedom of the
virus. A step to assure their readiness
to resume their work with the reopen-

ing of various activities that support
the Work and Business Sector.

Mr. Ahmed Al Ahmed, Director of
Corporate Communications Office
at Ras Al Khaimah Municipality De-
partment and the Supervisor of the
Screening Center, said, “The newly
inaugurated center in Ras Al Khaimah
offers tests to detect Novel Corona-
virus (Covid-19) for employees in
Service Centers and Facilities in the
Emirate. The center was established in
cooperation with Ministry of Health
and Prevention, Ministry of Human
Resources and Emiratisation and
Emirates Red Crescent Authority.”

Ras Al Khaimah Slaughterhouses apply International

Standards and Specifications

Ras Al Khaimah Municipality Department con-

firmed the continuity of providing Fish Delivery
Service through the various Fish Markets in the
Emirate to the consumers using custom vehicles

throughout Ramadan.

Before the advent of Ramadan, the department
intensified field control campaigns on Fish Mar-
kets, Meat, and Poultry Shops, due to the high de-
mand by consumers throughout the holy month to

purchase their basic food needs.

Shayma Al Teneiji, Director of Public Health Ad-
ministration said that the Department directed the
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inspectors to implement a number of inspection cam-
paigns on establishments that witnessed a remarkable
demand during Ramadan by consumers to provide
their needs of food, including Meat, Poultry Shops
and Fish Markets.

The Director of Public Health Administration stated
that the Municipality recently launched Fish Deliv-
ery Service in coordination with Ras Al Khaimah
Transportation Authority to deliver fish to consum-
ers’ homes without incurring the trouble to go to the
markets. In order to reduce the presence of commu-
nity members in these markets, within Precautionary
Measures to limit the spread of Novel Coronavirus
(Covid-19), confirming that this service is provided
throughout the Holy Month.

Al Teneiji indicated that the inspectors are conduct-
ing inspection tours of various facilities to verify their
strict compliance with Health Requirements and Prac-
tices. Besides focusing on a number of establishments,
including stores selling sanitizers, Perfumery Stores,
selling food supple-
ments and cosmetics |
items stores. In order
to verify the safety of
the offered products,
and their conformity
with Standard Speci-
fications and Precau-
tionary Measures on
one hand, and wearing
gloves and masks, us-
ing sanitizers, and ap-
plying the rule of phys-

Safe Food

ical distance in the facilities on the other hand.

Ras Al Khaimah Municipality inspected

1200 facility within a month

Ras Al Khaimah Municipality Department an-
nounced that 1,200 establishment between food and
other services that affect Public Health were subject
to Preventive Control and Food & Health Inspection,
within a month. In order to ensure their compliance
and the workers’ commitment to Precautionary Meas-
ures, to reduce the spread of “Covid 197, ensuring the
safety and quality of the food and services they pro-
vide.

Shayma Al Teneiji, Director of Public Health Ad-
ministration confirmed that all food establishments
and facilities, and their counterparts, that provide
services related to Public Health and those working
in the Emirate, must respond in the current global
conditions to the Directives issued by the Municipal-
ity and the Emergency,
Crisis and Disaster
Authority. This in-
cludes implementation
of Precautionary and
Preventive Measures
in cooperation with the
Municipality Depart-
ment where the coop-
eration and response
include facilities’ own-
ers, employees and
public.

Storage Tips

Ras Al Khaimah Munici-
pality  Department-Public
Health Administration has
provided a number of advices
for consumers regarding Safe
Food Storage and a Number
of Health Requirements that
contribute to it. The advices
came with some continuing
to purchase vast amounts of
food for the Holy Month of
Ramadan and store them in
an impractical or improper
manner.

Shayma Al Teneiji, Direc-
tor of Public Health Admin-
istration, said: “Everyone has
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Tips to reduce Food Waste

to follow a number of Health
Requirements that contribute
to Safe Food Storage in light
with the increase in purchases
made by society members re-
lated to providing the basic
needs of food related to Ram-
adan.”

Al Teneiji said that the ad-
ministration has provided
some general advices in this
regard for everyone to fol-
low including: placing chilled
and frozen food in the refrig-
erator once they reach home
with setting the temperature
of at 4 ° C or below, keeping

€0 O G Q @ munrakae
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leftovers in tightly closed boxes in
fridge, getting rid of any food that
show signs of corruption, such as a
change in color, smell, appearance
and taste. In addition to checking
the expiry date of the product pe-
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riodically, and separating ready-to-
eat food and raw or uncooked food,
and maintaining the constant clean-
ing of the refrigerators and remov-
ing stains and leftovers from them.
Al Teneiji called to avoid stor-

ing foods near household cleaning
products or chemicals, in addition
to avoiding putting perishable foods
such as milk in the refrigerator door,
stressing that these tips are enough
for Safe Food Storage.

Ras Al Khaimah Municipality seizes two Food Warehouses

Ras Al Khaimah Municipal-
ity Department- Inspection Section
seized two Caravans that were used
by Fruit & Vegetable and Grocery
Stores as warehouses for storing
food and consumer items. Dur-
ing the raid on the two

explained that the Inspectors car-
ried out an inspection visit to the
two neighboring facilities located in
the emirate in light of a complaint
and observations made by a citizen
on the existence of two food and

Food Establishments, the
Health and Food Inspec-
tion Officers revealed that
the warehouses did not
meet the Health Condi-
tions and Food Storage
Approved Standards.
Shayma Al Teneiji, Di-
rector of Public Health
Administration at the

commodity stores

used by two commercial estab-
lishments, to determine the authen-
ticity of the information contained
in the complaint, about the use of
two stores that do not comply with
Health and Nutritional
Requirements,
ing the accuracy of the
information.

Al Teneiji indicated
that the Inspectors Team
decided to confiscate and
seize vegetables, fruits
and other foodstuffs in
the two warehouses of the

confirm-

Municipality Department,

two violating facilities.

Ras Al Khaimah Municipality seizes 8423 Sanitizer Containers

Ras Al Khaimah Munici-
pality Department confis-
cated 8423 Hand Sanitizer
Products, as they did not
conform to the Applicable
Specifications & Standards.
Those Sanitizers turned out
to contain less than the per-
mitted amount of the effec-
tive material for sterilization,
or contained incorrect medi-
cal information. This came
during an Extensive Inspec-
tion Campaigns carried out
by a specialized team from

RAK  Municipality-Public
Health Administration over 112 fa-
cilities.

His Excellency Munther Moham-
med bin Shaker, Director-General

11

of Ras Al Khaimah Municipal-
ity said that the campaign covered
various markets, in order to protect
Public Health. During the cam-

paign, it was found that the violat-
ing products were not registered
with Emirates Authority for Stand-
ardization and Metrology (ESMA).
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Ras Al Khaimah Municipality
intensifies control over Karak

Ras Al Khaimah
Municipality Depart-
ment intensified its
control over “Karak
Tea” shops, in order
to verify their con-
formity with Public
Health Requirements
and other Precaution-
ary and Preventive
Measures to limit the
spread of Novel Cor-
onavirus (Covid-19).

Field  Inspection
Teams were able to
visit 20 facilities in
Ras Al Khaimah, through which some
of behaviors were monitored; accord-
ingly, they were warned of the need
to fully comply with the Health Re-
quirements, and prevent their recur-
rence to avoid exposure to violations
and warnings.

Shayma Al Teneiji, Director of the
Public Health Administration, said
that the administration launched an
intensive campaign to monitor the

facilities of selling “Karak”, in both
Ras Al Khaimah and Al Nakheel Ar-
eas, where these facilities are abun-
dant. In order to verify the extent of
its commitment to the implementation
of Public Health Requirements and
other Precautionary and Preventive
Measures to limit the spread of Novel
Coronavirus (Covid-19).

Al Teneiji stated that the inspec-
tors visited 20 establishments selling
“Karak” during which some observa-

tions were monitored,
including the lack
of cleanliness of the
used equipment and
the lack of commit-
ment of some to wear
protective  clothing
appropriate to work.
As a result, the fa-
cilities were encour-
aged to fully comply
with correcting the
observed behaviors,
with warning them, in
the event that they are
repeated and moni-
tored by inspection teams, strict meas-
ures will be applied against them, ac-
cording to municipality’s regulations.

Al Teneiji confirmed that the In-
spection Teams in the Municipality
continue to organize visits and field
campaigns on all establishments that
fall within the scope of their compe-
tencies, and monitor them to verify
their compliance with laws and re-
quirements.

Food Establlshments to reglster Absent Workers

Ras Al Khaimah Munici-
pality Department obhged
Food Establishments op-
erating in the Emirate to
keep Attendance Records
of their employees, espe-
cially those who are infect-
ed or have any symptoms,
as part of its Precautionary
and Preventive Measures
to limit the spread of Novel
Coronavirus (Covid-19).

Shayma Al Teneiji, Di-
rector of Public Health Adminis-
tration, said that the administration
within its Precautionary Measures
to limit the spread of Novel Coro-
navirus (Covid-19), has issued a

€0 O G Q @ munrakae

number of measures that facilities
operating in the Emirate must abide
by and avoid prejudice to any of
them, which may expose them to
legal accountability, if monitored
by Field Inspection Teams.

Al Teneiji indicated that
the administration called
on Food Establishments
to intensify cleaning and
disinfection operations im-
plemented in their facili-
ties, which should include
all the establishment’s fa-
cilities and the surrounding
surfaces, with focus on the
reception area, tables, cash
machines and menus. Al
Teneiji stressed the need
for Food Establishments to provide
Personal Protective Equipment for
workers, such as masks, gloves,
clean towels and single-use items
for customers.
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Your Path to Leadership: How to be an Inspiring Leader?

What does it mean to be an
inspiring leader?

Being an inspiring leader means
that the motivation behind the work
of your employees is an internal im-
pulse, inspired by a real desire from
the heart or the mind without consid-
ering the expected results. It means
that your employees feel the message
they provide and the task they do are
sufficient to keep them going. It also
means that if they get tired, their sense
of inspiration gives them the ability to
return to work again by holding on to
that feeling for as long as possible.

In order to achieve success, you
must master leadership skills. Leader-
ship is not a position, but rather a set
of behaviors you gain that contribute
to inspiring others to do their best.
In this article, we will talk about the
things you need to become an Inspir-
ing Leader.

Know your Destination

The first criterion required for au-
thentic leadership is knowing where
are you going on your way, we can
say that this step is a

French writer Antoine de Saint-
Exupéry says: “If you want to build a
ship, don’t drum up the men to gather
wood, divide the work, and give or-
ders. Instead, teach them to yearn for
the vast and endless sea.” You do not
have to beg others to follow you, but
teach them to love what you love.

Be a Role Model

Leadership is not merely about say-
ing but it is about doing, so you have
to be the example, model, illustration
and style that you want others to fol-
low, not only with your words but
also with your actions. As the German
Philosopher, Albert Schweitzer says,
“Example is not the main thing in in-
fluencing others. It is the only thing.”

Take Responsibility

US President John F. Kennedy says,
“Victory has a hundred fathers, and
defeat is an orphan.” Leaders bear
responsibility for failure, make the
necessary adjustments, change their
tracks and try again several times
if necessary, because they are fully
aware that they are responsible for the

Amani Saeed Al Nuaimi

success or failure of the mission.

Master Focus

American Author Brandon Sander-
son says, “The great man is who
knows when to exclude small tasks
in order to focus on the essentials.” A
Great Leader knows how to focus his
attention on the important things, and
realizes that it is not a matter of doing
everything the right way, but rather
accomplishing the right things.

Realize your Strengths

It is very important to be aware of
your strengths and strive to develop
them continuously, to become a quali-
fied person for others to follow.

Realize your Weaknesses

US President Theodore Roosevelt
says, “The best leader is the one who
has sense enough to pick good men to
do what he wants done, and the self-
restraint to keep from meddling with
them while they do it.” Great Leaders
not only know their strengths, they

necessary  condition
for becoming an In-
spiring Leader. Ob-
viously, you cannot
drive properly if you
are not sure of the di-
rection you are head-
ing. Although this
seems self-evident,
yet countless leaders
today are not aware of
where they are going.
If you aspire to be a
successful leader, it
is imperative that you
have a clear vision for
the future.

Motivate others

€6 O 6 Q @ munrakae

also recognize their
weaknesses, and seek
help from others to
bridge the shortfall
and ensure success.

Develop Others

Many leaders be-
lieve that the goal of
leadership is to gath-
er the largest number
of followers, but the
real goal of leader-
ship is to create the
largest number of
leaders, as this is the
only way to change
the world.
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Business Continuity in a Covid-19 World
Make your Business more Resilient

“Organizations that operate with transparency and open

communication have inherent advantages when

events require quick actions to react and reshape.”
Christopher Mack
EY Asia-Pacific Reshaping Results
and EY Japan Restructuring Leader

In this uniquely challenging envi-
ronment, as the world is navigating
the ongoing COVID-19 Pandemic,
businesses are called to develop
new strategies to ensure Business
Continuity long-term resilience.
In the current situation, it is vital
to react as fast as possible in order
to mitigate impacts and other risks
and to prepare the organization for
future market scenarios. Corporate
Leaders should be thinking about a
number of key issues and steps that
they can take to not only react to se-

INFORMATION
FINANCE

vere business shocks now but also
reshape their business and plan for
recovery.
Business Continuity Manage-
ment covers several aspects such as
infrastructure, employees, business,
strategies, operational and commu-
nication risks. This report spots the
light on some priorities for business
leaders to consider:
Prioritize People Safety &
Continuous Engagement
Ensuring the safety and wellbeing

RECOVERY

18

CUSTOMERS

ANALYSIS

Amna Ali Al Mahya

of the employees in the workplace
is essential. One of the adjustments
entities have to make is to initiate or
expand flexible work arrangements
and other policies that allow people
to work remotely and safely.
Identify Risks & Impacts of
Covid-19

As a business, it is vital to stay
updated on the latest news, in order
to navigate effectively through the
programs and regulations put into
place by the government. Gather-
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ing updated information would
help identify the risks and overall
impact that Covid-19 will have on
the business, and take advantage
of any supportive measures that
the government is establishing. For
example, one vital impact would
be that employees may not be able
to travel to work due to travel re-
strictions, risks of infections or be-
cause of new family commitments
as children may need parental sup-
port for distance learning. A strong
strategy to tackle the current situa-
tion should include a clear identifi-
cation of the risks and impacts of
Covid-19, as well as action plans to
mitigate these risks.
Reshape strategy for Busi-
ness Continuity

Many businesses are experienc-
ing some degrees of disruption to
their usual business operations and
are suffering underperformance
as a result of the COVID-19 Pan-
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demic. Business Leaders should ad-
dress these challenges by evaluat-
ing short-term liquidity, monitoring
direct cost escalations, assessing
financial and operational risks, re-
sponding quickly to them, and con-
sidering alternative supply chain
options.
Communicate with Relevant
Stakeholders

Clear, transparent and timely
communication is necessary when
creating a platform to reshape the
business, and in order to secure on-
going support from customers, em-
ployees, suppliers, creditors, inves-
tors and regulatory authorities.
Build Resilience in Prepara-
tion for the New Normal

Once companies have solidified
strategies based on stress tests and
communicated any new directions
with relevant stakeholders, they
will need to execute based on re-
vised plans while monitoring what

COVID-19

continues to be an evolving situ-
ation. Senior management should
report any material deviation from
the plan in a timely manner so that
their companies can take additional
action to prevent further negative
impact.

While focusing on the short term,
companies should also make plans
to develop resilience towards a va-
riety of long term market scenarios,
and flexibility to recover quickly
once the downturn ends.

The COVID-19 Crisis was impos-
sible to predict with conventional
wisdom and forecasting tools, and
calls many companies to face chal-
lenges and make changes in plans.
However, there are many lessons
that companies will learn and carry
forward once the crisis is over. The
winners will be those who address
the short term challenges, while
building resilience and reshaping
themselves for a post-crisis world.
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Send and Sign in no time
Accelerate your business by
digitizing document workflows

A re Ado be Yes. Adobe Sign meets or exceeds stringent

security and legal compliance standards.

Sign electronic
signatures legal?

E-signatures are legally binding in nearly
every industrialized nation and many

less-developed countries.

« Accelerate transactions across your business
by digitizing document approval workflows
Value added services and

e iy s - Send documents for legal e-signatures

with a few clicks
« On-boarding and

. o - Sign from anywhere via a browser, tablet
customized tralnlng

or phone. And track status online, in real-time

= Professional services
including integration with
Micrasoft applications

. Advanced integration Contact us for a demo on
with customer platform adobe@graphest.com

- Find out how your company can drive
business forward faster with Adobe Sign

Or call our product specialists for a o
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13th St, Lootah Group Warehouse, Tel : +9714 2855144

Warehouse #6, Opposite Al Futtaim Hino Mobile: +97150 4588986 / +97156 3146062 / +97155 2372379
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Your technical Partner for your Events SASH INTEGRATED FOODSTUFF TRADING LLC

WAREHOUSE #3, PHASE 2,

DUBAI INVESTMENT PARK

DUBAI, UAE

PHONE : +971 4 885 9311
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We Extend Our Highest Congratulations
To
H.H Sheikh Khalifa Bin Zayed Al Nahyan

And To
H.H Sheikh Mohammed Bin Rashid Al Maktoum

URE Vice President and Prime Minister and Ruler of Dubai
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And to their brothers, their highness members of the Supreme Council of the Union,the rulers

United Arab Emirates 49th National Day
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