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Ras Al Khaimah Municipality Department, Corporate Adslus (e (st JLai¥l ciSe At (ul sy daly 3,518 Glad

Communications Office, introduces the monthly contest
for customers, which is published on monthly basis in the

Raidd) ol > Agly Alme 2 Lo AT Clelaitly Auols Ay el

Municipality Magazine. For participation, answers should ==x8! o pgibila! Jlu ) Adalud olgy S ALY L (il 1 Slad

be sent to the following email address
magazine@mun.rak.ae

MOI’]th |y«
ontest

: LT 30 oS L [
e ... ¥ JB JSE S e — o
Ao dd ity 5 o (e Ciomiy NS g Ui llay ¥ (I adeill 1200 Sy I
uestion?

Congratulations to Ms. : Khadija Saeed bin Hashel
the winner of the past month's contest (507).

Through the following conditions:
1. Answers to be sent before the 20th of each month.

2. Please send your answer to the following email address:

magazine@mun.rak.ae
The winner will then be announced using the
mentioned email.
3. Participants should send their contacts (Full Name,
Mobile Number, Email Address, P.O. Box)

Bt B padt Sl A ait il 4 i oo
(+971) 7233 3117 : paj qu_sla | (+ 971) 7246 6666 : pii) . _ila
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Starcom Mediavest Group

The Human experience Company

Tel : 971 4 36 76 448 | Fax : +971 4 36 27 587 | www.smvgroup.com
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ABU DHABI

P.O. BOX 129397, OFFICE NO. 504, SILVER WAVE TOWER, MINA ROAD
ABU DHABI, EMIRATS ARABES UNIS
TEL.. +971 2 652 4888

FAX . +971 2 652 4890

DUBAI

P.O. BOX. 414219 DUBAI SHOWROOM NO. 04, AL

FARDAN BUILDING, AL WASL AREA. SHEIKH ZAYED ROAD, DUBAI UAE
TEL.. +971 4 3383138
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BOK International Bank JU g3 35) (S o) (2 by
Zayed the First St.W9 - C5B, Khalidiya inagall igypell bl — @ylagl-W9 — C5B,Jsil sy gl - agmllall
P.0. Box 42253. ——

+971283041777 .

T: +971 2 3041777
F: +971 2 6391400 +97126391400 : =

E: contactus@bokintl.ae
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Arifé&Bintoak

Consulting Architects & Engineers dyylaelly dwaigll ef,ldiz M

PO Box 3670, Dubai Tel. 3372888, Fax 3370352 email:artoak@eim.ae www.artoak.com
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GOE

GLOBAL OREIT ENGINEETING FI-LLC

Glohal Orbit Engineering FZ LLC

Is a steel fabrication company, established on February 2010 in

RAKIA Free Zone, Ras Al-Khaimah, UAE. Since then, GOE showed

steady growth on the bedrock of professional & technical leadership of

owners in the Field of Steel Fabrication, Storage Tanks Pipe Racks Atlas Medical was founded in 1975 in the UAE. Our
Pipeline Fabrication & Ol Sector steel works. GOE also Extended philosophy is to ensure that the best solutions are

their activities towards Pre-Engineering Buildings & Structural Steel available for the Healthcare sector in the UAE and this
fabrication such as Industrial, Commercial, warehouse Car parking is achieved by importing and distributing

Dubai, UAE. and.facility BuiIdirTgsj Walkway Bridges I-Tabn‘cation.,. GOE has a fully state-of-the-art medical equipment, medical device
T-19714 2715924 Equipped fagtory |n3|dg RAKEZleconomllc Zgne, W|th.adequate wgrk
F:+971 4 2715926 force comprises of highly skilled Estimation Engineers, Design Dubai Abu Dhabi
RAK Free Zone, U.A.E. Engineers, Steel Detailers, Supervisors and Skilled workers with rich Sheikh Mohd. Bin Rashid Humanity & Charity Building Al Masaood Towers
T: +971 7 2432666 experience In the respective fields. 2)51 F'Eﬁlrueia"’a/\:m:ﬁi':ﬁ;h s Hamdan Street, PO Box 46200
F:+9717 2432667 Al Gusais, Duba Abu Dhabi, UAE
Web;ijte: www.novaind.com Blieie +9'71 42554522 Phone: +971 2 621 7732
Email info@goefze.com Fax: +971 4 2554566 Fax: +971 2 621 6410

E-mail: atlas@atlasmedical.ae E-mail: atlas@atlasmedical.ae
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Profit General Trading L.L.C.
(PGT) Founded in 2011 in Dubai (UAE) with
Representatives in Europe, Asia & Africa and
Close ties with major suppliers/manufactures
Worldwide.

Profit General Trading L.L.C.
Dubai - United Arab Emirates

P.O. Box: 182190

Tel: +971 4 2955253

Fax: +971 4 2955263

Email: info@profit-me.com




SIS il 5 Al Sl sl PRELT

ganal) Ccaalia ?GA )

) ole 5 - (o aSla - o) )56l Galaa (e ) - A sal) e ) 0l

<l HlaY) alSa alasDU eV Galaall slizac | sadl (alanal Laga) 52
A 5l Aawil) 3 yiee aca g dadd 8 A 20al) ab gans 2 seall T yuaEs lla
Daal) Liika ol 50al) 48 Lal s gans (38 53 O o8l =l e Canl

Profit General Trading L.L.C.
Dubai - United Arab Emirates

P.O. Box: 182190

Tel: +971 4 2955253

Fax: +971 4 2955263

Email: info@profit-me.com
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Express

With considerable ongoing investment, Bubble are proud to
deliver DREAM laundry — a comprehensive 21st century
offering managed by our specialist European laundry operating
team who bring a vast heritage of knowledge, experience and
success, helping Bubble deliver ‘simply better laundry’.

We operate to internationally recognised standards with accred-
itation to ISO 9001; our Health & Safety policies are in line with
BS OHSAS18001 and we are achieving new environmental
standards as we work towards ISO 14001.

As we become the UAE’s largest and most technologically
advanced laundry, our vision is to work with customers to help
deliver their brand promises. It’s not just about providing a
world class laundry service, it’s about combining all our exper-
tise with their business aspirations to help everyone achieve
greater success.

PO Box 52260,

Abu Dhabi, UAE,

Tel .+971 2 496 9494

Email info@bubbledreamlaundry.com

www . BIGTICKET.AE - ABU DHABI INTERNATIONAL AIRPORT -
- AL AIN DUTY FREE - ABU DHABI CITY TERMINAL -
CUSTOMER HOTLINE: +971 2 2019244

fw @[]




m‘_,; Jumbo Line Shipping Agency

L0
-
h’ﬂ'
e
-]
.

'3

5 _F&%'

+
[T =
= Tl i pe
¥ |z b gy e e R s 2w o Z
ok a [MRRA g “fung _ -
. JEL 1}
| L a &
i
=

=y i i U
T g = Sl i
}.- T L -.'l'LJ 2k '-!.l;".: R

Jumbo Line Shipping Agency (JLSA) was established in Dubai, United Arab Emirates
in 1985.

The company is holding accreditation of ISO 9001 and is member of Dubai Shipping
Agents Association (DSSA) from the date of establishment.

Accordingly the foundation of the company is to provide safe, efficient and smooth sea
transportation and marine services to our trading partners.

Ship to Ship Chartering Tanker Vessels
Transfer of Oil Products

Tel: +9714 2213102 Fax: +9714 2214187

Email: shipping@jumboline.com jumboltd@emirates.net.ae

P.O. Box: 16158, Dubai-U.A.E. Telex: 46768 JUMBO EM




ALLTHE
GOODNESS,

\r" _:1

BITTERNESS

EWoR

GREEMN TEA
i |

GREEN TEA

&b g9 Wblo



. Risha
® ENTE RPHISES

G

' | A [ -
LItiCcne

Kitchenhaus can help yeu'réalize your dream kitchen, bringing you the best and most
versatile kitchens from Germany and Italy in terms of design, functionality and quality

Kitchenhaus, Alshaya Bullding, Salchuddin Road, Har Al Anz. Bejra. Dubai, UAE
Kitchenhaus, Alshova Enterprises Showrocom, Shelkh fayved Rood, Dobai, UAE
Kitchenhaus, Fatima Bint Mubarak Sfreet, Abu Dhabi, UAE

0071 044074715 (Dubal) Q071 02772583 (Abu Dhabi)

waww kitlcnenhausgecce.com angquiry kitchenhaus@alshaya.com
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H.H. Sheikh
Mohammed Bin Rashid Al Maktoum

Vice President, Prime Minister of UAE and Ruler of Dubai
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We Extend Our Highest Congratulations To

+

H.H. Sheikh Saud Bin Saqr Al Qassimi

Supreme Council Member and Ruler Of Ras Al Khaimah

-

5}93‘57

On The Occasion Of
Accession Day

We Wish His Highness Progress And Success
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Editorial

School Year, Welcome!

As summer vacation is over, the school year is
about to start with its gorgeous appearance holding
unlimited ambitions, dreams and aspirations.

On such occasions, hearts fall to childhood and
to young & future generation, whose knowledge and
achievements shape the future and thus contribute to
the civilizational development of the nation.

On this occasion, we recall the role of the mother
in giving and accomplishing, in the care and upbring-
ing of her children and advancing their educational

Amna Obaid Ali Alnagbi journey towards greener, more colorful and deeper
Amani Saeed Al Nuaimi spaces. Hafez Ibrahim an Arabic Poet believed that
Ruqayya Ali Al Shehhi “A mother is a school. Educate her, and you empower
Abdulaziz Karam a great nation.” )
Suood Omar Al Zaabi On this occasion, we also highly value the role of

the father in building a cohesive and effective family
and in protecting it from the prerogatives of life. The
father is a unique example, an example to be followed
Sagar by his own children in terms of his believes, patience,
tolerance and strength against challenges of life. In his
magnanimity and comfort, and in his philosophy of
life in terms of his love of knowledge, education and
noble behaviors. In addition, to his dreams, culture
and the depth of his tendencies in loyalty, fulfillment,
preservation of the environment and participation in
construction, economy and much more.

On such an occasion, the teacher stands as high as
the sunlight receives the appreciation of the commu-
nity and the recognition of students for his sacrifice.

Khaimah Educational and Supervisory Institutions also receive
# RAK FNC Elections Committee’ holds first messages of respect and appreciation for their signifi-
cant role in the development of civilization, educa-
tion, knowledge and humanity.

New School Year, here you are, carrying the breez-
es of hope and spreading your around. We welcome
your arrival, praying to Almighty Allah for more suc-

* The Emirate civic body holds various sessions cess of our beloved students.

Photographer

* Ruler of Ras Al Khaimah performs Eid prayer
at Grand Eid Musalla

* Rulers, Crown Princes congratulate President,
VP, AD Crown Prince on Eid Al Adha

* Receptions of His Highness Ruler of Ras Al

preparatory meeting
* Ras Al Khaimah Municipality Department
Launches Ras Al Khaimah Spatial Strategy

to enhance productivity

Munther Mohammed bin Shekar

munrakae @ Q@ Q ©
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Rulers, Crown Princes

congratulate President,
VP, AD Crown Prince on Eid Al Adha

Their Highnesses Supreme Council Members and
Rulers of the Emirates have congratulated His High-
ness President Sheikh Khalifa bin Zayed Al Nahyan,
His Highness Sheikh Mohammed bin Rashid Al Mak-
toum, Vice President, Prime Minister and Ruler of
Dubai, and His Highness Sheikh Mohamed bin Zayed
Al Nahyan, Crown Prince of Abu Dhabi and Deputy
Supreme Commander of the UAE Armed Forces, on
the advent of Eid Al Adha.

H.H. Dr. Sheikh Sultan bin Muhammad Al Qasimi
Ruler of Sharjah; H.H. Sheikh Humaid bin Rashid
Al Nuaimi Ruler of Ajman; H.H. Sheikh Hamad bin
Mohammed Al Sharqi Ruler of Fujairah; H.H. Sheikh

Saud bin Rashid Al Muralla Ruler of Umm Al Qu-
wain; and H.H. Sheikh Saud bin Saqr Al Qasimi Ruler
of Ras Al Khaimah, expressed their warm congratu-
lations on the spectacular occasion and prayed to Al-
mighty Allah to grant the leaders wellbeing and good
health and more progress and prosperity to the UAE
people and Arab and Muslim Nations.

Their Highnesses Supreme Council Members and
Rulers of the Emirates also sent congratulatory mes-
sages to Arab and Muslim Leaders on the occasion.

Crown Princes and Deputy Rulers also congratulat-
ed the UAE leaders on Eid Al Adha.

munrakae \6 O , Q @



Issue No. 508 - 2019 - Ras Al Khaimah Municipality Magazine

Ruler of Ras Al Khaimah performs
Eid prayer at Grand Eid Musalla

i |

His Highness Sheikh Saud bin Saqr Al Qasimi, Su- of sheikhs, top officials and members of the Arab and
preme Council Member and Ruler of Ras Al Khaimah, Islamic communities in Ras Al Khaimah.
performed Eid Al Adha prayer at Grand Eid Musalla. Following the prayer, H.H. Sheikh Saud exchanged
Performing the prayer along with His Highness the Eid greetings with Eid well-wishers who prayed for
Ruler were H.H. Sheikh Mohammed bin Saud bin Saqr  further stability and security to the UAE and other Arab
Al Qasimi, Crown Prince of Ras Al Khaimah, a number and Islamic nations.

Ras Al Khaimah Ruler receives Eid Al Adha well-wishers

His nghness Sheikh Saud bin Saqr Al Qasimi, Su- ace, in the presence of H.H. Sheikh Mohammed bin
preme Council Member and Ruler of Ras Al Khaimah, Saud bin Saqr Al Qasimi, Crown Prince of Ras Al
received Eid Al Adha well-wishers at Al Dhiyafa Pal- Khaimah.
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The visitors wished them well and for further pro- Their Highnesses also received Eid Al Adha greet-
gress and pride to the UAE and its people under the ings from Sheikhs, key officials in the government and
wise leadership of His Highness President Sheikh private sector departments, top military and police of-
Khalifa bin Zayed Al Nahyan. ficials, dignitaries, diplomats, citizens and residents.

RAK Ruler receives Minister
of Infrastructure Development

His  High- toigd kY 1 S B~ -_ . . e
ness Sheikh | 7 'l" : 1% l ' |
Saud bin Sagr 5 | B | —

Al Qasimi, Su-
preme Council
Member and
Ruler of Ras
Al  Khaimah,
received Dr.
Abdullah  bin
Mohammed
Belhaif Al Nu-
aimi, Minister
of Infrastruc-
ture Develop-
ment, at his
palace in Saqr
bin Moham-
med City, in
the presence of
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H.H. Sheikh Mohammed bin Saud
bin Saqr Al Qasimi, Crown Prince
of Ras Al Khaimah.

H.H. Sheikh Saud highlighted the
importance of the cooperation be-
tween the UAE’s authorities to pro-
viding a decent life for the country’s
people while highlighting Ras Al
Khaimah’s efforts to adopt develop-
ment plans that aim to achieve over-
all prosperity, under the leadership
of President His Highness Sheikh
Khalifa bin Zayed Al Nahyan, along
with the Vice President, Prime
Minister and Ruler of Dubai, His
Highness Sheikh Mohammed bin

Rashid Al Maktoum, and His High-
ness Sheikh Mohamed bin Zayed
Al Nahyan, Crown Prince of Abu
Dhabi and Deputy Supreme Com-
mander of the UAE Armed Forces.

H.H. Sheikh Saud also noted the
necessity of jointly developing ser-
vices and infrastructure projects,
which will benefit the UAE’s citi-
zens and residents.

During the meeting, its partici-
pants discussed the ministry’s ef-
forts to enhance the country’s in-
frastructure, support ambitious
development plans, and reinforce
the UAE’s regional and internation-

al competitiveness.

They also explored the ministry’s
policies and strategies for building
housing establishments and public
facilities, in coordination with fed-
eral and local authorities.

The meeting was attended by
Sheikh Ahmed bin Saud bin Saqr Al
Qasimi, Chairman of Public Servic-
es Department, Munther Moham-
med bin Shekar, Director-General
of Ras Al Khaimah Municipality
Department, and Jamila Al Fandi,
Director-General of Sheikh Zayed
Housing Program.

Ras Al Khaimah Ruler pardons 208 inmates

His Highness Sheikh Saud bin
Sagr Al Qasimi, Supreme Coun-
cil Member and Ruler of Ras Al
Khaimah, has ordered the release
of 208 inmates from penal and
correctional facilities in the Emir-
ate for good conduct considera-
tions ahead of Eid Al Adha.

H.H. Sheikh Mohammed bin

Saud bin Saqr Al Qasimi, Crown
Prince of Ras Al Khaimah and
Chairman of Ras Al Khaimah
Executive Council, called for the

necessary measure to implement
the order by His Highness the
Ruler of Ras Al Khaimabh, in co-
ordination with the General Direc-
torate of Ras Al Khaimah Police

before the auspicious occasion.
The gesture comes within the
framework of H.H. Sheikh Saud>s
keenness to provide the inmates
a chance to start a new chapter in
life, bring joy to their families, and

help reintegrate them into society.
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RAKEZ partners with Smart4Power
to reduce energy and water consumption
by 38% through a retrofit initiative

At a
ing

sign-
ceremony,
H.H. Sheikh
Ahmed bin
Sagr Al Qasimi,
Chairman of
RAKEZ, signed
an  agreement
to retrofit nine
RAKEZ build-
ings and reduce
energy and wa-
ter consumption
through a guar-

anteed savings
contract.
Ras Al

Khaimah, Unit-
ed Arab Emir-
ates, 1 August
2019: Ras Al
Khaimah Economic Zone (RAKEZ)
has contracted with Smart4Power,
one of the Middle East’s leading en-
ergy efficiency solutions providers,
for a retrofit project covering nine
buildings, including a district cool-
ing plant.

The agreement, which is part of
RAKEZ contribution towards the
targets of RAK Energy Efficiency
and Renewable Energy Strategy
2040, will extend over five years,
and will provide guaranteed energy
and water savings of 38.5% vs. usu-
al consumption patterns.

“RAKEZ is taking significant
initiatives in support of the sustain-
ability strategy of Ras Al Khaimah.
For new buildings, we have already
started adopting Barjeel standards,
that have been recently introduced
by Ras Al Khaimah Municipality.
The retrofit project shows that we
are also focused on improving the

6

energy efficiency of existing build-
ings. We hope that this project will
encourage other entities to undergo
similar efforts” said, Ramy Jallad,
CEO of RAKEZ.

Eyad Ismail, Director of Engineer-
ing of RAKEZ said: “Smart4Power
has been entrusted with the retrofit
of RAKEZ’s eight office buildings,
and one district cooling plant. In
total, the structures occupy an area
exceeding 73,000 m2. The project’s
retrofitting measures focus on the
improvement of HVAC, lighting,
water and controls systems.”

Ismail added, “At RAKEZ we
pursue efficiency in everything we
do and are committed to promot-
ing sustainability and energy ef-
ficiency. This project aims to save
38.5% of energy and water, which
amounts to 2.3 million AED in sav-
ings every year with a payback time
of less than four years. Relative to
our current consumption, those sav-

ings are among the highest achieved
until now in the region for projects
entailing such a comprehensive set
of measures.”

Through the planned retrofit, the
project will provide guaranteed total
savings of more than 25 gigawatt-
hours of electricity over the contract
duration, with an impact on carbon
emissions comparable to that of tak-
ing nearly 2,000 cars off the roads.
Additionally, over 14 million impe-
rial gallons of water will be saved
during the period, enough to fill 25
Olympic-sized swimming pools.

Jesus Gutiérrez, Co-Founder &
CEO of Smart4Power said: “We are
proud to support Ras Al Khaimah
Government in their ambitious ret-
rofit program. Smart4Power will
implement a series of energy and
water conservation measures, such
as improvement of cooling systems,
the addition of adiabatic cooling for
chillers, LED light replacements and
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installation of water-saving devices.
Additionally, advanced HVAC au-
tomation and controls will be in-
stalled, which will have a major con-
tribution to the savings generated by
the project. The installation will be
completed by early 2020, and opera-
tions, maintenance and verification
services will continue for at least 5
years.”

Ras Al Khaimah Municipality
through Reem, its energy efficien-
cy and renewable energy office,
is serving as a technical advisor to
RAKEZ. His Excellency Munther
Mohammed bin Shekar, Director
General of RAK Municipality, said:
“Ras Al Khaimah Municipality rec-
ognises and congratulates RAKEZ
and Smart4Power on their collabo-
ration to support the adoption of
new technologies and practices that
will reduce energy intensity in sev-
eral RAKEZ buildings. As part of
Ras Al Khaimah Energy Efficiency
and Renewable Energy Strategy
2040, we are promoting many more
projects of this type with other Ras
Al Khaimah entities, and RAKEZ
example will offer encouragement
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for a successful roll-out.”

About Ras Al Khaimah Economic
Zone (RAKEZ):

RAKEZ is a powerhouse business
and industrial hub established by the
Government of Ras Al Khaimah in
the United Arab Emirates. It cur-
rently hosts over 14,500 companies
coming from over 100+ countries
and operating in more than 50 in-
dustries.

RAKEZ offers entrepreneurs,
startups, SMEs and manufacturers
a wide-range of solutions, including
free zone and non-free zone licenc-
es, customisable facilities, and first-
class services provided in a one-stop
shop. Furthermore, RAKEZ has six
specialised zones that are tailored to
specific needs of investors: a Busi-
ness Zone for commercial and ser-
vice companies; Al Ghail, Al Hamra
and Al Hulailah Industrial Zones for
manufacturers and industrialists; a
Media Zone for the creative firms;
and an Academic Zone for educa-
tional providers.

A leading economic zone,
RAKEZ aims to continue attracting
diversified investment opportunities

that will contribute to the economic
growth of Ras Al Khaimah.

About Smart4Power

Smart4Power is a leading En-
ergy Services Company (ESCO),
headquartered in the UAE and op-
erating in the region since 2012.
Smart4Power has completed over
40 energy saving projects in the re-
gion since its inception, which have
resulted in over AED 50M in accu-
mulated cost savings to its clients,
equivalent to 52,000 Tons of CO2
emissions reduction. Smart4Pow-
er’s success stems from a qualified
team of specialists in energy man-
agement and a solid track record in
customizing and delivering turnkey
energy saving solutions to clients’
needs. Smart4Power operations are
back up by its two major sharehold-
ers: ENGIE, an international energy
company and leader in the area of
energy efficiency and renewable,
and ALEC, one of the most repu-
table contracting companies in the
UAE.

Sheikh Ahmed bin Saud
attends Closing Ceremony for ‘Friends of the Police Forum’

Sheikh Ahmed bin
Saud bin Saqr Al Qasi-
mi, Chairman of the
Board of Directors at
the Ras Al Khaimah
Shooting  Club, at-
tended the closing cer-
emony for ‘Friends of
the Police Forum’, in
presence of H.E. Brig-
adier General Abdul-
lah Khamis Al Hadidi,
Acting Commander-
in-Chief of RAK Po-
lice.

The

RAK Police
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General Headquarters’ Media and
Public Relations Department - Sport
and Social Activities had organized
the event from July 14 to August 8,

2019, enlisting 200 students.

Sheikh Ahmed bin Saud bin Saqr
Al Qasimi lauded these events for
raising awareness among students
about the importance of using their
free time wisely, which would lead to
a generation that knows how to use
its time to develop the community

and serve the country and its people.
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Ras
Federal

Al Khaimah
National
Council Elections
Committee held
its first preparatory
meeting, chaired by
Sheikh Abdullah bin
Humaid bin Abdul-
lah Al Qasimi, Direc-
tor of Ruler of Ras
Al Khaimah’s Office
and Director of the
Emiri Court.
The meeting was
attended by H.E.
Mohammed Ahmed

e

‘RAK FNC Elections Committee’ hold

17—y

Al Keet, Advisor
to the Emiri Court,
H.E. Brigadier Abdullah Khamis
Al Hadidi, Deputy Commander-
in-Chief of Ras Al Khaimah Po-
lice, H.E. Munther Mohammed bin
Shekar, Director-General of Ras Al
Khaimah Municipality Department,
and H.E. Ahmed Obaid Al Teneiji,
Director-General of Antiquities and
Museums Department.

At the start of the meeting, Sheikh
Abdullah welcomed the attendees,
presented the committee’s agenda,
and explained the timeframe set by
the National Elections Committee,
which established the stages of the
electoral process, ranging from the
start of the candidacy process on
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7th August 2019, to the registration
period for candidates from 18th to
22nd August, and the declaration of
elected members on 13th October
2019.

The meeting discussed the com-
mittee’s plan to ensure an efficient
election process, as well as the
executive instructions of the Na-
tional Elections Committee, and the
services required during the entire
elections.

Sheikh Abdullah said that the
committee is intensifying its ef-
forts to enhance the parliamentary
process, in line with the national
empowerment policy that reflects
the vision of the country’s leader-

s first preparatory meeting

S

ship, headed by President His High-
ness Sheikh Khalifa bin Zayed Al
Nahyan, and his resolution to raise
the representation of women in the
FNC to 50 percent.

Sheikh Abdullah also highlighted
the committee’s keenness to imple-
ment the directives of H.H. Sheikh
Saud bin Saqr Al Qasimi, Supreme
Council Member and Ruler of Ras
Al Khaimah, and H.H. Sheikh
Mohammed bin Saud bin Saqr Al
Qasimi, Crown Prince of Ras Al
Khaimah and Chairman of Ras Al
Khaimah Executive Council, to
complete the preparations for the
elections.
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Ras Al Khaimah Municipality Department Launches Ras Al
Khaimah Spatial Strategy

Under the
directives  of
His Highness
Sheikh  Saud
bin Saqr Al
Qasimi, Su-
preme Council
Member and
Ruler of Ras
Al Khaimah,
and H.H.
Sheikh  Mo-
hammed bin
Saud bin Saqr
Al Qasimi,
Crown Prince
of Ras Al
Khaimah
and Chair-
man of Ras
Al Khaimah Executive Council.
Ras Al Khaimah Municipality De-
partment launched the Spatial Data
Governance Project and the second
phase of Spatial Data Infrastruc-
ture (SDI) Project on Monday, Au-
gust 5, in the conference hall at Al
Hamra Hotel under the supervision
of GIS Center, as this project will
support the realiza-
tion of the Emirate’s
vision 2030 and the
Municipality’s 2021
strategy.

The strategy aims
to develop an inte-
grated plan to fa-
cilitate the exchange
of geographical
data and standard-
ize the language of
spatial communica-
tion among different
parties within the
Emirate level and
taking into account
communication with
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other Emirates, and to serve the
planning process within the Emir-
ate to be characterized by quality
and efficiency.

His Excellency Munther Moham-
med bin Shaker, Director-General
of Ras Al Khaimah Municipality
Department, said, “The launch of
Ras Al Khaimah’s Spatial Strategy
in the field of GIS development will
enhance cooperation and commu-

nication between government and
private sectors in Ras Al Khaimah.
The launch of the strategy will also
be followed by a number of ini-
tiatives and development projects,
including the launch of the second
phase of the SDI Project, with dis-
tinguished services capable of serv-
ing public and private sectors of the
Emirate.”

In coincided with the launch of

v
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Ras Al Khaimah Spa-
tial Strategy, a Memo-
randum of Under-
standing (MoU) was
signed between Ras Al
Khaimah Government
Entities on the Launch
of Ras Al Khaimah
Spatial Strategy. An-
other Partnership
Agreement was signed
with Azri International
Company in the field
of GIS as a develop-
ment partner that con-
tributes to the service
of the project and de-
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velopment strategy.

Engineer Aisha Saif
Al Khanbooli, Manager of Spatial
Data Section, said that the Spatial
Data Program aims to consolidate

efforts between government entities
to facilitate data exchange and raise
the development of geomagnetic

in the government entities in the

Emirate, as well as providing geo-
magnetic innovation and supporting
government entities to transform

their services into smart ones.

Perfect Attendance Award at
Ras Al Khaimah Municipality Department

Mr. Mohammed
Jasem Bualhamam
and Mr. Sultan Al
Zaabi, Directors
of Customer Hap-
piness Center re-
warded excellent
employee attend-
ance to a number
of employees from
Building Admin-
istration,  Public
Health Adminis-
tration and Lands
& Property Sector
for their outstand-
ing commitment
to attendance and

AR

\
\

their dedication to
work.

This initiative aims to motivate
employees to exert more efforts at
work environment and spread the
culture of excellence and job crea-
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tivity. It is also opens channels of
communication between the em-
ployee and Direct-Supervisor as
part of the administrative process,
strengthen the functional relation-

ship between them and push them
towards their best to contribute to
improving Performance Manage-
ment and Facilitating Work to the
fullest.
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Ras Al Khaimah Municipality Department coordinates with

Ajman Municipality & Planning Department

Ras Al Khaimah
Municipality De-
partment received
a delegation from
Ajman  Munici-
pality & Plan-
ning Department
to learn about the
best practices in
the application of |
Green  Building
Regulations.

The meeting ad-
dressed the pro-
cess of the devel-
opment of Ras Al
Khaimah  Green
Building Regulations “Barjeel”,
which was launched on a voluntary
basis early this year, in addition to a
brief explanation of Barjeel require-
ments and the application plan for
the two phases of a building permit
and its implementation until the
issuance of Building Completion
Certificate.

Ras Al Khaim-
ah  Municipality
Department held
a training course
entitled ‘Han-
dling Custom-
ers’ Complaints/
Objections’ in
order to improve
customer satisfac-
tion and acquiring
advanced skills to
deal with custom-
ers. The two-day
course was held at
Emirates Associa-
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They also discussed the achieved
results during the previous period,
the number of building permits is-
sued under Barjeel and the number
of licensing transactions in pro-
gress, which reflect the growing
public awareness of the importance
of adopting such requirements be-
cause of their positive impact on the

Handling Customer

strategy of energy and water con-
sumption adopted by the wise Ras
Al Khaimah Government.

The two sides exchanged shields
to express their
strengthen cooperative relations,
exchange experiences and the con-
tinuity of visits in the development
of performance and services.

keenness to

Complaints/Objections Training

munrakae @ Q@ Q ©



Issue No. 508 - 2019 - Ras Al Khaimah Municipality Magazine

tion for Social Development. tomers’ behaviors. ing groups to practice the above ad-

Dr. Ahmed Al Mansouri started The lecturer addressed methods of
the course with an introduction on handling difficult customers, point-
Customer Service and methods of ing out strategies and skills needed
dealing with public highlighting the ~ to resolve such issues. The training ~tributing participation certificates to
importance of understanding cus- also involved discussion and work- attendees .

Positive Energy at RAK Municipality

dressed methods.

The course was concluded by dis-

Based on Ras
Al Khaimah Mu-
nicipality Depart-
ment believes in
the importance of
innovation and its
role in the devel-
opment of its ser-
vices, Innovation
Team organized
an event entitled
‘Positive En-
ergy’. The event
aimed at spread-

ing positive
energy  among
employees, mo- the institutional work in the depart- innovation through presenting an

tivating them to provide outstand- ment, developing their abilities and innovative video and involving em-
ing performance that will enhance instilling a culture of creativity and ployees in innovative games.

Ras Al Khaimah Municipality Cools Workers’ Summer

Ras Al Khaim- !
ah Municipality
Department-Cor-
porate Communi-
cations Office dis-
tributed ice cream
to workers in
construction sites
to relieve them
from the effect
of high tempera-
ture and to spread
joy and happiness
among this cat-
egory as part of
the community-
based initiatives
implemented by
the office. initiative that spreads joy and happiness during hot

The workers expressed their appreciation for such working day.
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