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Anesthesiology & Pain Management
Audiometry

Breast Clinic

Cardiology

Cath Lab

Cord Blood Banking

Dental Services

Dermatology

Dialysis Center

Emergency Services

Endocrinology

Gastroenterology

General Surgery

Genetic Clinic

Infectious Diseases Clinic

Internal Medicine

Neonatal Intensive Care Unit
Neurology

Neurosurgery

Nutrition and Dietotheraphy

Obesity & Weight Loss Clinic
Obstetrics and Gynecology R
Ophthalmology =
Orthopedic Clinic =
Otolaryngology (ENT) -
Pediatric Surgery ;
Pediatrics & Neonatology =
Psychiatry —
Pulmonology

Rheumatology & Osteoprosis Clinic
Urology & Lithotripsy

IRANIANI OSEITALTD UBAT
WE'RE ABOUT OFFERING WORLD-CLASS HEALTHCARE SERVICES
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Ras Al Khaimah Municipality Department, (w3t JLad¥!oGSe daiddl ol ydadls 3,313 Glad
Corporate Communications Office, introduces Lu 2 >eds S Splelailly Aol Ay el Al o

the monthly contest for customers, which is ey 21,01 olad Aadd) ooy Aacly Alme
published on monthly basis in the Municipality el o &

Magazine. For participation, answers should be 292831 oy 10 1 @bl Jlu sl Adaludf 026
sent to the following email address P (i

magazine@mun.rak.ae magazine@mun.rak.ae

: ‘ ,"C L,)\,-' ,? A
pYefore | 8 . \S)

495,
Monthlg

Contest il
: J1geantll

Question
- What is the old name of Dubai Emirate ?

Through the following conditions: . AulLill hg) Tl -| e
1. Answers to be sent before the 20th of each month. : : "g :
2. Please send your answer to the following email sl S g0 gl als Jud ‘;‘ijyl s |

address: s Al 9 Sl e alall Jlul el F

magazine@mun.rak.ae magazine@mun.rak.ae

The winner will then be announced using the 222 lg,9550ll Jranlee jilallpuwl glelat gug
mentioned email. alaall o polall
3. Participants should send their contacts (Full Name, « Jlo~dlad) (Sl awll ) ailily Jlul <lligll (e M
Mobile Number, Email Address, P.O. Box) (sl Ggmim S0l

Congratulations to ESA (VP SRVES PYSPIILE S, 11 g1 Ren
Ms. Maryam Ahmed Hassan Al Shehhi -

the winner of the past month's contest (494). (494) saal Lo Hgldl Adyluey Hgalt

.6anioll ayyell aljloyl, &__oy> |qu] 4: 0.0 Twitter | munrakae .. Facebook | munrakae .. Instagram| munrakae
(+971) 7233 3117 : pdij gu_sla | (+ 971) 7246 6666 : i) i _ila Mail: info@mun.rak.ae | Website: mun.rak.ae
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AL MUZDAHIR -

FOR BUILDING MATERIALS TRADING L.L.C 8

: +971 6-5336265

FAX : +971 6-5336163

MOB : +971 55 1000551

P.O. BOX : 48545, SHARJAH -U.A.E

E-MAIL : info@almuzdahir.com
jamal.cheaib@hotmail.com
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P.0 Box 34833 Ras Al Khaimah, UAE
Tel : +971 7 233 9943
albarka@albarkafoods.ae

www.albarakageneral.com
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Tell:0097126216100 - Fax:0097126211149
P.O.Box:7048 - Abu Dhabi-U.A.E

E mail: asajid.uae@hotmail.com
website:www.asajid.webs.com

GENERAL MEDICINE

<>

OPHTHALMOLOGY GENERAL DENTISTRY ORTHODONTICS

HAMDAN STREET, ABU DHABI

ADDRESS: M FLOOR, SAME ADCB BANK BUILDING,
HAMDAN STREET,ABU DHABI.

EMAIL: apollomedicalcentre@gmail.com

PHONE: 00971 2 639 77 33,

FAX: 00971 2 639 77 65




BE A MILLIONAIRE EVERY MONTH!

- WWW.BIGTICKET.AE - ABU DHABI INTERNATIONAL AIRPORT -
- AL AIN AIRPORT - ABU DHABI CITY TERMINAL CHECK-IN -
CUSTOMER HOTLEINE: 971 2 5052509
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)CERAMIN

THE MINERAL SOLUTION COMPANY

CERAMIN FZ-LLC
RAS AL KHAIMAH

“ The Minerals Solution Company “
Global Minerals Suppliers

Feldspars | Soda / Potasium | Ball Clays | Kaolin
Zirconium Silicate | Gypsum | Limestone
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Home Health Care LLC Homse Healthocars LILC

THE PATIENT IS OUR PRIMARY CONCERN. We
have a brilliant team of compassionate and
professional healthcare providers who deliver safe
and quality care giving peace of mind to you and
your loved ones. We provide comprehensive care
with medical guidance and support for a variety of
needs including complex and chronic conditions.

DMETCO HOME HEALTH CARE L.L.C. DUNIA ALKHAIRHOME HEALTH CARE L.L.C.
3rd Floor Office Number 34, RAK Bank building, 4th Floor. Lebanese Roastery Bldg.
Khalidiya Street PO Box 61797 Salahudden Al Ayyubi St.- Al Mutawaa Al Ain,
Tel: 02-6660737 Abu Dhabi, UAE P.O. Box 24765
Fax: 02-6660639 Tel: 03 780 0228
Website: www.dmetco.ae Fax: 03 764 6657

Website: www.duniaalkhair.net

MADINAT ZAYED OFFICE: SOUQ PLANET BLOCK3-109, OFFICE NUMBER 52, MADINAT ZAYED,
ABU DHABI, UAE
Phone Number: (+971) 2 8849280, MOBILE NUMBER: (+971) 565332887




RAKEZ Amenity Center / T1-7F-60 |
Forward Consultancy e e e 00

E.':ortyl‘.,af-cf Your Partner in Progress admin@forwardconsult.ae
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s . Tel: +971 724 33 535
oo Eternity .
ij el e I-mail : info@eternitytechnologies.com

The global industrial market requires constant innovation

andexcellence astechnology adapts to ever-changing
demandingrequrrements.
TOMORROW Withawiderange ofproducts, including el betteies

chargersandaccessories for the Motive Power, Standby

Power and Renewable Energy markets, Eternity
Technologiesis a rapidly growing force in the market. Our

Company



THE BEST CHOICE I3 THE
HEALTHY CHOICE

RAKFTZ TECHNOLOGY PARK. P.O. BOX 54611 RAK.
PHONE: +971 (0) 7 2222 545
E-MAIL: SALES@ITALFOOD.AE
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GREEN SCOPE

GREEN SCOPE STEEL INDUSTRIES

GREEN SCOPE STEEL INDUSTRIES
PO Box 14516, Al Jazeera Al Hamrah,Ras Al Khaimah, UAE
Tel : 00971-72444160 Fax: 00971-72444280
Email: sales@greenscope.ae
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Menasco. Electro-mechanical Contracting (L.L.C.), would like t¢ irltrodué'e ourselves as one of the
S very well established Electromechanical contractors in the UA ,’\‘N_ith division for Maintenance.
!u_lu:‘ )8 As,ﬁ)ér our clients, “a dedication'for quality, commitment, and great efforts to better serve 'tﬁ()s?
Pl - < who entrusted us”, dominated our’'companys policies through the markets of the UAE.and"
abroad. This was achieved through our hard work ethics and the experience of our highly profes-
: sional...

-

P.O.Box: 19086
Tel: +971 4 — 2611164/7Fax: +971 4 — 2611696
Email: info@menascodubai.com




Bachelors
of Dental
RAK Medical and Health Sciences University
RAK College of Dental Sciences Sur'ger'y (BDS)
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e A minimumm of 80% overall average marks in |12th Grade

; Admissions are open
e Accredited by Ministry of Higher Education UAE
® State-of-the-art Teaching Dental Hospital Facilities www.rakcods.com
® High Quality Hostel Facilities Provided by EDRAK +971 7 2222593
e Free Buss Shuttle Service from (Dubai, Sharjah & Ajman)
® |0 Years of Quality Education in UAE



R 0> , info@royalpawsdubai.com

Pet Nursery and Spa

YAL D8 +971 4249 3827 | 0559845874
www.royalpawsdubai.com

« Digital Marketing » Storytelling
+ Social Commerce * e-Publishing éﬁﬁh&?
* Digital Asset Management * Mobile Apps

Q sizne @ ve sz @ skizme @ wwwskillzme.com ) digital@skillzme.com @ +9714 2767320 LN

GOLD RESELLER

amuonmrr“e

YOUR DIGITAL TRANSFORMATION
PARTNER IN MIDDLE EAST

Skillz Middle East FZ LLC
DMC, GBS Building, Office 5
P.0.Box 502153

Dubai, UAE.
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VIA /2 MEDICA

INTERNATIONAL

Homecare Clinical Occupational
Services Services Services

u '\ N A
Consulting Training
Services Services

EIBFS Tower,4th Floor, Suite 401 Tel: +971.2.444.6500
Al Muroor Road, Opposite Al Jazeera Club Fax: +971.2.444.5336
PO Box 110755-Abu Dhabi, UAE www.viamedica-international.com
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VIA 72 MEDICA
INTERNATIONAL
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About Us

Via Medica International seeks to dramati-
cally improve the quality and cost effec-
tiveness of healthcare delivery in both the
public and private sectors through effi-
cient operations management, innovative
academic programs for educational institu-
tions, internationally recognized training
curriculum, and a consulting philosophy
strongly focused on achieving our client’s
desired outcome.

Mission Statement

Address Company:

EIBFS Tower,4th Floor, Suite 401

Al Muroor Road, Opposite Al Jazeera Club
PO Box 110755-Abu Dhabi, UAE

Tel: +971.2.444.6500

Fax: +971.2.444.5336

Web: www.viamedica-international.com




VETERINARY S CLINIC
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where pets are family

Village Vet LLC . |
GB-001 Al Hamra Village Al Ghal Industiral Park,
Post Box:29194,

Ras Al Khaimah, U.A.E he Al el
+971 7 243 8080 i Tel. : +971 7 2216008

Fax : +971 7 2216054

@ Al Ghail Industrial Area,P.O. Box 34132
Ras Al Khaimah, UAE

@ +971-7-221 6116 / 117 / 146

info@unipods.ae
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When it comes to post-operative recovery or
long-term  recuperation, home  nursing
encompasses a broad range of dinical care
services carried out by our home care experts,
Our team of licensed Nurses is on hand to
provide an extension of healthcare services, in
line with those provided by a hospital, in the
privacy of your home. We recognize that each of
our patients’ needs is unique, so we tailor care
plan and home @re medical plan to suit each
individual.

maore

f you seek shortterm medical andfor
rehabilitative services, we focus our efforts on
working dosely with you and your family to
achieve the most successful outcomes Our
rehabilitation nurses are at hand to assist
individuats with disability and/or chronic illness.
They possess the specialised knowledge and
clinical skifls necessary to provide care for people
with physical disabifity and chronic iliness, and
perform hands-on nursing Gre.

NATIONAL EMIRATES MEDICAL SERVICES

The National Emirates for Medical Services is a healthcare management
group that specializes in development and management of healthcare
facilities and projects. The National Emirates Medical Services uses a
multidisciplinary team of clinical and non-clinical resources to address the
challenges that occur in the current healthcare delivery system. We offer
programs specifically design to support better health outcomes at a more
affordable cost. NEMS is a certified locally owned business in the Emirates

of Abu Dhabi.

24/7 EMERGENCY CALL : 02 650 41 99

Al = iall Gloasll Auitbsgll At ol
National Emirates

MEDICAL SERVICES

National Emirates for Medical Services
Physiotherapy service provides individuals with a
comprehensive and spedalized assessment and
treatment of muscle, bone joint and soft tissue
conditions through the application of various

therapeutic massages.

more

Tel: +971 26504199 ) C 2 Tower / Al AseelAl Bateen
Fax: +9712 6796613 | via King Abdullah Bin Abdulaziz Al Saud St
E-mail: info@nems.ae | 4th bldg from ADIB Al Bateen Branch
Website: www.nems.ae | 3rd floor,Office 302
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Municipality
Magazine

Supervisor
Munther Mohammed bin Shekar
Director-General
Editor-in-Chief % A ( dl(
Ahmed Abdulhadi Al Ahmed L
Editors A monthly magazine dealing with municipal and cultural affairs
Dr. Haitham Yahia Al Khawajah

Jawaher Sultan Al Suwaidi

Alya Abdulaziz Al Zaabi Editorial

Raayed Abdul Aziz Hilal
' Positive Actions
Designer There is no doubt that the concept of positive actions
Louay Ahmed Kahlah

can have a broader meaning, therefore I will limit myself
Mouza Al Suwaidi to one side of the matter ‘linking words to actions’. A
person who wants to be coherent in his standing must be
successful in accomplishing his targets, while his words

Translator are reflected in every action he does. By maintaining his
Amna Ali Al Mahya credibility and balance between what he thinks and ac-

) o complishes in practice, he would have a clearer vision
Copyeditors & Archivists

Khulood Rashid Al Mazrooei
Khulood Saeed Al Sakkar
Amna Obaid Ali Alnagbi
Amani Saeed Al Nuaimi

of his work, job and everything he would like to accom-
plish in his life. Yet, when his words are in a valley and
his actions are in a different one, then he will face confu-
sion and his life would be full of contradictions; there is
no achievements without outputs, no relations without

Abdulaziz Karam attempts and no success nor superiority without real ef-
Eng. Mohamad Ibrahim ElSheneky fort and determination and so on..

The best example to show the importance of the con-
nection between saying and doing that I can provide in
Sagar this area is when our holy Prophet Mohammad (peace
and blessings of Allah be upon him) worked on building
the society through two tracks: the first is creating posi-
* RAK Ruler’s Court mourns death of Sheikh tive values and the second is criticizing what contradicts
these values. The evidence of this is when Abu Hurayrah
narrated that the Messenger of Allah (peace and bless-
* RAK Ruler praises Grade 12 high.achieving ings of Allah be upon him) said: “Beware of suspicion,
for suspicion is the worst of false tales. Do not look for
otherss faults. Do not spy one another. Do not be jealous
* Saud bin Saqr receives RAK Academy students of one another and do not nurse enmity against one an-
other, and be brothers to one another as He commanded a
Muslim is the brother of a Muslim” (Al Bukhaari, 6064,
Cultural Sports Club Board and Muslim 2759).

Photographer

Hamad Al Qasimi

school students in Ras Al Khaimah

* RAK Ruler issues resolution to form Emirates

From the previous Hadith, we reach a point of
strength that leads us to link our words and action in
project ‘Integration’ one hand and to be positive in our work, thoughts and

* RAK Municipality participates in 1st Strategic achievements to find our true value.

* RAK Municipality lunches transformation

Review Forum

Munther Mohammed bin Shekar
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RAK Ruler’s Court mourns death of Sheikh Hamad Al Qasimi

The Court of the Supreme Coun-
cil Member and Ruler of Ras al-
Khaimah, H.H. Sheikh Saud bin
Saqgr Al Qasimi, mourned the death
of Sheikh Hamad bin Mohammed
Al Qasimi, who passed away on
Sunday.

In a statement, the Ruler>s Court
expressed its deepest condolences
to the family of the deceased and
members of Al Qasimi family, pray-
ing to Allah the Almighty to rest his
soul in Paradise. An of-

hammed bin Salem Al Qasimi, at
Sheikh Zayed Mosque in Ras Al
Khaimabh.

The body of the deceased was
buried in the Al Qawasim cemetery
in the Oreibi District of the emirate.
The mourners offered condolences
to the RAK Ruler and to the elders
of the Al Qawasim tribe.

His Highness Ruler of Ras Al
Khaimah received in his Majlis in
Khuzam number of Sheikhs, sen-

ior officials, businessmen, directors
of local and federal departments,
citizens and members of the Arab
and Muslim communities, who ex-
pressed their deepest condolences
and prayed to Allah Almighty to
rest his soul in eternal peace and to
grant his parents patience and sol-
ace.

A host of Sheikhs also accepted
condolences alongside the Ruler of
Ras Al Khaimah.

ficial mourning was de-
clared in Ras Al Khaim-
ah for three days.

H.H. Sheikh Saud bin
Sagr Al Qasimi, Su-
preme Council Mem-
ber and Ruler of Ras
Al Khaimah, and H.H.
Sheikh Mohammed bin
Saud bin Saqr Al Qasimi,
Crown Prince of Ras Al
Khaimah and Chairman
of the Executive Coun- "
cil,, performed funeral
prayer on the body of
Sheikh Hamad bin Mo-
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RAK Ruler praises Grade 12 high-achieving
school students in Ras Al Khaimah

Council Member and Ruler of Ras Al Khaimah, wel- Speaking to the family members presented, His High-
comed 27 students from Government and private
schools from across Ras Al Khaimah to his Majlis to
pay tribute to their academic successes.

The Grade 12 pupils, who are of various nationali-
ties accompanied by their proud parents, were the top
performers from across the Emirate. Two girls and two  the delighted youths. He wished each of them well in

boys present were among the top 10 performers nation-  their future endeavors.

ness added, «We are proud of our daughters and sons as
they are our hope and our treasure.»

H.H. Sheikh Saud spoke to each of the 27 students
individually and took time to pose for photographs with
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Saud bin Saqr receives RAK Academy students

His  Highness
Sheikh Saud bin
Saqr Al Qasimi,
Supreme  Coun-
cil Member and
Ruler of Ras Al
Khaimah, stated
that country’s
education system
has the care and
attention of the
wise leadership,
headed by Presi-
dent His High-
ness Sheikh Khal-
ifa bin Zayed Al
Nahyan, with the
support and mon-

itoring of the Vice
President, Prime
Minister and Ruler of
Dubai, His Highness
Sheikh  Mohammed
bin Rashid Al Mak-
toum, and His High-
ness Sheikh Mohamed
bin Zayed Al Nahyan,
Crown Prince of Abu
Dhabi and Deputy
Supreme Commander
of the UAE Armed
Forces.

H.H. Sheikh Saud
added that the UAE’s
education system aims
to maintain its inter-

national competitive-

ness, through adopting new systems
and modern policies, supporting in-
novation programs in schools, and
attracting leading academic staff,
until the UAE has become an ad-
vanced country in terms of its level
of education. H.H. Sheikh Saud
made this statement while receiving
at his palace in Saqr bin Moham-
med City, students from the Ras Al
Khaimah Academy.

4

During the meeting, H.H. Sheikh
Saud spoke with the students from
all age groups about their interest in
knowledge, education, culture and
other practical topics, which will
benefit their future.

His Highness Sheikh Saud high-
lighted the importance of creating
appropriate academic environment
for children, to develop their talents
and skills while praising the acad-

emy’s efforts to present purposeful
and constructive ideas to enhance
the education system.

The meeting was attended by
H.H. Sheikh Saqr bin Mohammed
bin Saqr Al Qasimi, Supreme Chair-
man of the Ras Al Khaimah Sports
and Cultural Club, and Rashid Su-
waidan Al Khatri, Director-General
of the Protocol and Hospitality De-
partment.
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RAK Ruler issues resolution to form
Emirates Cultural Sports Club Board

H.H. Sheikh Saud bin Saqr Al Qasimi, Supreme
Council Member and Ruler of Ras Al Khaimah, is-
sued a resolution to form the Board of Directors of the
Emirates Cultural Sports Club, which will be chaired
by Mahmoud Hassan Al Shamsi.

The resolution also appointed Mohammed Ismail Al
Awadhi as first deputy to the Chairman of the board of
directors, and Omar Mohammed Al Mazki as second
deputy.

The resolution stipulates that the board members
will include Ahmed Mohammed Shamlan Al Noaimi,
Omar Saleh Al Suwaileh Al Zaabi, Khalil Ibrahim Al
Tawil, Fatma Ali Mohammed Al Muamari and Nasser

Salem Tahnoun Al Nagbi.

Another resolution was issued to reform the Board
of Directors of the Emirates Football Club Company,
by appointing Mohammed Ismail Al Awadhi as the
chairman of the company, as well as Omar Moham-
med Al Mazki as deputy chairman. It also appointed
Ahmed Mohammed Shamlan Al Nuaimi, Anwar
Abdullah Al Darby Al Ali, Naji Mohammed Naji
Al Qahtany and Nasser Salem Tahnoun Al Nagbi as
board members.

The resolutions will come into force from the date
of its issuance and will be published in the official
gazette.

RAK Municipality lunches transformation project ‘Integration’

H.E. Munther Mo-
hammed bin Shaker, Di-
rector-General of RAK
Municipality emphasized
the importance of deter-
mined efforts, coopera-
tion and team spirit, rely-
ing on human resources
to provide the best ideas
and suggestions regard-
ing smart applications
and projects in order to
excel in providing ser-
vices by delivering them
to the highest levels.

During a meeting held
at Ras Al Khaimah Municipality,
in presence of D.G. of RAK Mu-
nicipality, Executive Directors, De-
partment Mangers and Department
Heads. Eng. Abdullah Samhan,
Executive Director of Technical
Affairs, presented the project struc-
ture; Eng. Samhan also stressed on
the vital importance of existence of
knowledge management in the Mu-
nicipality.

Eng.Mona Al Taweel, Chief Engi-
neer at Technical Affairs, expressed
that the Integration Project is an in-

5

tegrated project for re-engineering
of operations, data and linking with
technology system (SAP, ECM and
GIS) with a business model base
for all sectors and departments of
the Municipality. The project aims
to study the current situation and
seize the optimal opportunities and
integrated plans to provide the best
services to customers and their hap-
piness.

Eng. Mona presented the business
model and the extent to which it
contributed to the understanding of

organizational units and continuous
improvement of business and pro-
cesses, and explained the operation-
al plan for the business model and
work plan. Mr. André Martin, IT
Consultant, presented data structure
elements that include data projects
(real estate - business partner - re-
lationship) and introduced the role
of the business model to change
and improve operational processes,
re-engineering operations and op-
timizing the use of electronic sys-
tems.
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RAK Municipality participates in 1st Strategic Review Forum

H.E. Munther Mo-
hammed bin
Shaker D-G
of Ras Al
Khaimah Munici-
pality  Department
attended 1st Forum
organized by Sheikh
Saqr Program for
Government Excel-
lence (SSPGE) for
‘Strategic Review’ of
main local entities of
2018 held at Hilton
Garden Inn Ras Al
Khaimah.

H.E. Dr. Moham-
med Abdul Latif
Khalifa,  Secretary
General of Ras Al Khaimah Execu-
tive Council and Director General
of SSPGE, started the forum by a
welcoming speech expressing the
importance of strategic review in
achieving future objectives. The
meeting was held in the presence of
heads and directors of government

entities and their deputies as well as
directors of corporate development
offices.

Fifteen local authorities partici-
pated in the forum during which
leaders of these organizations pre-
sented their objectives, indicators
and strategic initiatives for 2018,
highlighting achieved ones during
the first half of this year.

H.E. Munther bin Shaker pre-
sented the main tasks of the Mu-
nicipality Department, addressing
a number of 48 initiatives covering,
health, technical, capital and public
projects.

The forum witnessed presenting
more than 100 strategic objectives
480 indicators and 270 initiatives
at the level of Ras Al Khaimah.

Blood Donation Campaign at RAK Municipality

Following the directives of
H.E. Munther Mohammed bin
Shaker D-G of Ras Al Khaim-
ah Municipality Department to
encourage and enhance coop-
eration ties among the depart-
ment’s staff and coordination
with other departments and
companies in the Emirate.

RAK  Municipality  De-
partment-Human  Resources
Section organized ‘Blood

Donation Campaign in the
Department’s HQ in coordina-
tion with Saqr Hospital-Blood
Bank, where the Blood Bank

| ~

sent a bus equipped with inte-

6
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grated medical staff to the munici-
pality’s HQ.

The Campaign received both
staff and customers who were will-
ing to participate and donate blood.
Healthy snacks were distributed to

Issue No. 495 -August 2018 - Ras Al Khaimah Municipality Magazine

the participants as well as keeping
them under observation to ensure
their fitness before leaving the van.

Many of those who took part in
the campaign expressed their sat-
isfaction with this initiative and

thanked both the hospital and the
Municipality Department for their
efforts in expressing the symbolic
nature of this national action with

its humanitarian objectives.

«Customer Care Skills» training course for frontline employees

Ras Al Khaimah Munici-
pality  Department-Training
Section in coordination with
Al Jawdah Al Shamla Train-
ing Center organized a train-
ing course entitled ‘Customer
Care Skills’ for frontline em-
ployees; Prepared and pre-
sented by Dr. Ahmed Sulei-

man Al Hammadi targeted
customer services staff of the
department.

To start with, Dr. Ahmed
highlighted the importance
of institutions continuity and
the importance of the client in
its success. He addressed the
philosophy of modern marketing
and selling that makes the client the
property of the entity. The presenter
referred to the trend in the United
Arab Emirates under directions of
the wise leadership to transform
government entities to smart servic-
es entities evaluated in seven stars
to compete their own likeness and
hotels.

>
- PN

Turning to the concepts in ser-
vices and care for dealers, including
concept of excellence in customer
care with its various definitions and
customer care. On the second day,
Dr. Al Hammadi also discussed
concept and meaning of «cus-
tomer» and «angry customer»; he
raised reasons behind customer’s
anger, ways of dealing with angry
customer, and explained Herzberg

Theory.

The presentation also included
communication skills and elements,
meaning of verbal communication,
personal qualities and behaviors of
professional service providers.

Practical training for frontline
staff, as well as distribution of at-
tendance certificates concluded the
training.

RAK Municipality holds Diploma in Media Innovation course

RAK Municipality in coordination
with Enma Training & Development
Center held Diploma in Media Inno-
vation for Corporate Communications
Office presented by Dr. Atta Hasan
Abdulrahman.

Dr. Atta began the course with high-
lighting the role of UAE wise leader-
ship in adopting innovation, as they
believe that it is the basis of the fu-
ture and that focusing in building man
comes before lifting the structure of
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a country. UAE leaders believe that
science and knowledge are the most
important assets and the creativity of
man is secret behind civilization and
its prosperity. He stressed that inno-
vation is an added value to country’s
economy, nation and society as a
whole. It is no longer an option but a
necessity for countries, societies and
peoples that seek to strengthen their
position on world map and strengthen
their competitiveness. His Highness

Sheikh Mohammed bin Rashid Al
Maktoum, Vice President and Prime
Minister of United Arab Emirates and
Ruler of Dubai, summarized the im-
portance of innovation in two words:
«Innovation or Exhaustion».

In his lectures, Dr. Atta defined in-
novation as the ability to develop an
idea, work, design, style, or anything
in a better, easier, more useful way.
He explained the difference between
innovation, creativity and invention,
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explaining different environments
to create innovation such as family,
Friends and workplace. As well as
types of creativity at individual, com-
munity and enterprise level, and ele-
ments of creativity and innovation of
fluency, flexibility, originality and
sensitivity.

At the end of the course, Corporate
Communications Office’s staff dis-
cussed with Dr. Atta matters related to
media development, activating media
role and achieving its sustainability.
With emphasizing the importance of
implementing innovation theory and
methods for Corporate Communica-
tions Office to achieve its goals.

Ras Al Khaimah Municipality Department participates
in Information Technology Infrastructure Library (ITIL®)

In the framework
of enhancing project
management capa-
bilities and leveraging
general  administra-
tion processes to keep
pace with 4G Excel-
lence Model and best
globally-recognized
IT practices, Ras Al
Khaimah Municipality
Department, Corpo-
rate  Communications
Office, has arranged
the participation in an
intensive training and
certification course of Information
Technology Infrastructure Library
(ITIL®), 2011 model, as accredited
from the AXELOS, the Government
of the United Kingdom.

Eng. Mohamad Ibrahim ElSheneky,
Corporate Communications Specialist
from the Corporate Communications
Office, was the delegate of RAK Mu-
niciaplity, other participants included
employees from Dubai Government
and the British Council in Abu Dhabi.

The five-days training was lectured
by Mr. Shamesh K R, CTO and IT
projects management expert from The
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Syscoms College in Abu Dhabi, where
he discussed the ITIL® 2011 ITIL
projects management model as per the
ISO/IEC 20000 standards.

The training course covered ITIL
basics as a set of detailed practices for
IT service management (ITSM) that
focuses on aligning IT services with
the needs of business. In its current
form (known as ITIL 2011). ITIL is
published as a series of five core vol-
umes, each of which covers a different
ITSM lifecycle stage. Although ITIL
underpins ISO/IEC 20000 (previously
BS 15000), the International Service
Management Standard for IT service

management, there are
)' some differences be-
tween the ISO 20000
standard, ICT Stand-
ard by IFGICT and the
ITIL framework.
Twenty-six process-
es are listed in ITIL
2011 edition and de-
scribed below, along
with which core pub-
lication provides the
main content for each
process.
ITIL 2007 has five
volumes, published in
May 2007, and updated in July 2011
as ITIL 2011 for consistency: ITIL
Service Strategy, ITIL Service Design,
ITIL Service Transition, ITIL Service
Operation, ITIL Continual Service
Improvement. Worth mentioning that
Eng. ElSheneky has passed the of-
ficial ITIL exam and is now certified
as ITIL® Service Manager from AX-
ELOS.

At the end of the course the audi-
ence presented their gratitude to the
lecturer and the training institute, and
were awarded further Certificates of
Participation.
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