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Introduction

Ras Al Khaimah Municipality Department has unified the portal for all services (single services and
customer journeys services), and unified the navigation across those services based on role persona to
improve the customer experience and save their time and effort.

RAK Municipality has unified the Inbox for all rak.ae users, where the user (owner, consultant, or
representative) can view and follow up all his/her cases regardless the service type or section. Also, they
can modify their returned requests for customer action.

RAK Municipality has unified the payment channels, where users can pay for all cases via same payment
channels including KIOSK, Walk-in, mRAK App, or e-payment by bank cards or RAK Pay.

This document lists the new portal features, and provides a brief for customers (consultants, owners, or
representatives) on how to reach RAK municipality services (single services or customer journeys), and
how to electronically access their cases (returned requests for modification or payment, normal
submitted cases for view and follow up).


https://www.rak.ae/wps/portal/rak/home
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Unified login/Register for All Users

Now whether you are an individual or an establishment and have an account on the RAK portal or have
a UAE PASS account, you will be able to login in and use the e-services of the RAK governmental entities.

To login to RAK Government services:

1. Navigate to the RAK Government portal on https://www.rak.ae/wps/portal

hursday 28, September, 2023 (SA-£ Login / Register r-ak_ae
Home About RAK Services Guide Govemment Entities About RAK eGov Media Center Legislative Committee General Services ED ® v?- A- A A+

elcometot
Portal of RAK Government

e L R

| want to:

‘ Citizens ﬁ Residents H Business ,k Visitors ﬂ Govemnment

Departments Services

m <& WM e = w»

Municipality Public RAK Courts Customs EPDA RAK DED
prosecution Depariment

2. Click on the “Login/Register” button at the top right side of the screen:

4

Thursday 28, September, 2023 (S

Government of Ras Al Khaimah


https://www.rak.ae/wps/portal
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3. Login to the RAK e-service using one of the following:
A. Through the UAE PASS or
B. Enter your RAK Government Portal username and password, which you have previously
created, then press on the “Log in” button.

Please Log in

Y

Log in to RAK.ae

Login With i UAE PASS

Usemame
A single trusted digital identity for all -

citizens, residents and visitors.
Password

Mote: If you are slready registersd
e e “
use the same ogn credentials to ogn
to UzePass.
ﬁ °

Mot yet 3 member? Register With UasPass
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Unified Portal for All Types of Servies

RAK new portal provides you with a unified access to all types of services (single services and customer
journeys).
To reach all municipality’s services, click on “Municipality” icon:

R rok.ee
Government of Ras Al Khaimah -

W AboutRAK  Services Guide  GovemmentEntties  AboutRAKeGov  MediaCenter  Legisiative Committee  General Services  motori ED ® ® A- A A+

Welcorﬁ
Portal of RAK Government

lwantio:

K Courts Public EPDA

Welcome Moustafa A 1Bekheit! Search by Case ID. Q|

%1 Your Properties For Your Attention In Progress Approval Completed Cases

e I — a—— B
Hesham Moustafa

Abouslkassemn Bekheit Search Property Q Parcels(3) units(0) —
Owner f

O Piot FOung I NuREr BOEGNS

SelectRole  #3 [ logout =

806030113 )
40t On benol N AL QUSSAIDAT[1aus B

toquey Fus betaits
Start a New Journey:
Urban Planning and -
maz2222 IS)
Development Residential - Private WADI HAQEEL Jia sils
Legoey Ful Detail:
Real Estate
Grants
Public Health mmnaz2 &
| — egeey Residential - Private WADI HAQEELf s 5215 F——

General Services

GIS Services
@ can'tfind your property? Click here

City Council Services




Gost) s sl é{
Government of Ras Al Khaimah Rt Al Khatrmah o Coermmen

On the left side of the screen are the services menus of RAK municipality which includes the services of
all Municipality’s sections including single services and customer journeys.

Service Type System Behavior

It is one service that once you select, the system displays the request form
enabling you to fill it and submit the request.

For example, when you select a single service like “Employees Registration” from
“Public Health Department”:

Abouelkassern Bekheit
x
Owmner
Sectioh | 3 | 17 logow £” Public Health Department
Act On bahalf
- Training Course Material Approval | o
Modification
Start a New Journey:
- Employees Registration @
> Urban Planning and P °9
Development - Occupational health certificate o
2 Real Estate Sanvices
- Request for testing materials
. . ® Grants . @
Single Service related to public health
- Public Health .
2 S - Add Food Safety Trainer | o
Modification

The request form shows up enabling you to fill it and submit it:

Company Information

New Worker Registration

Get Draits

It includes a set of services in a unified journey that once you select, the system
guides you to fill the required information via customized journey stages to finally
get your required documents.

Customer
Journey For example, when you select a customer journey item like “Split Land” from
“Manage My Land” sub menu from “Urban Planning and Development” main

menu:
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X x
#" Urban Planning and # Manage My Land
Development
|- Manage My Land _)I | - split Land o
- Develop My Land = - Merge Land o]
Hesham Moustafa - Town Planning Services - - Parcel building regulations 0]

Abouelkassermn Bekheit
Owner

e

Start a New Journey:

Urban Planning and
Development

The start screen of the Split Land Journey shows up to let you start you journey:

SplitLand
This service allows the customer to submit the application for split the land and issue a number of title deeds when subdividing a parcel.

Vo

@ (2)

New buildi
General Information site bian § vr:";:m-:gw itie deed Apply For aNew
Click "Get Started to processing g v processing Doctments
enter your request details any
0-15days 0-16days 0-15days

U

Getstarted -
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Unified Navigation across Municipality Services based on Role Persona

No more complexity of navigating through various government services. The new Customer Journey
Portal offers a unified navigation system tailored to your specific role persona. Whether you're a
resident, business owner, or government employee, you'll find an intuitive and personalized interface
that guides you seamlessly through the services you need.

The Municipality services will be listed in the main menus as per your identity, for example, when you
login by your Owner account, the menus will display the services of the owners while if you login by your
consultant account, the menus will display the services of the Consultants.

Moreover, when you have two accounts; one for an owner and a second for a consultant, you can
manipulate between the two accounts at the same session to display the required services menus as
follows:

1. Click on “Select Role” link at the top left side of the screen:

. . Welcome Hesham Moustafa Abouelkassem Bekheit!
() - s

Gavernment of Ras Al Khaimah e @ o

%1 Your Propertias For Your Attention In Prograss Approval

—, TR

Hesham Moustafa

Abouelkassem Bekheit Search Property aQ Parcels(3) units(0)
Ownier
SelectRole | & | [ Logout o7
80603013
Act On Deholf AL QUSSAIDAT [ isesil
Legacy

2. To show the services of the owner, select “Owner” then, click “Save”:
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Please select yourrole

- Owner

Close

Consultant

R
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Abouslikassermn Baekheit

Owner

Select Rols 0 [ Logout

Act On babalf

Start a New Journay:

Urban Planning and
Development

Real Estate

Grants

Public Health
Department

General Services
BGIS Services

City Council Services

3. To show the services of the consultant, select “Consultant”, select your required company,

then, click “Save”:

Please select yourrole

Owner

Flease $elect the company

HM Enginsering Consultancy Gr.

Close

Consultant

Gavernment of Ras Al Khaimah

Hesham Moustafo
Abouselkassern Baekhait

Consultant

Start a New Journey:

=] Manage My Land

Develop My Land
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No more multiple inboxes for different government communications. The new portal now features a

unified inbox that consolidates all messages and notifications from various government departments.
This means you'll never miss an important update or announcement, ensuring you stay informed and
always connected.

The Municipality new portal provides you with one inbox for all cases to avoid confusion and facilitate
the follow up, payment, and modification processes for them.

The Home page shows four tabs where each enables you to perform a specific task/s:

%1 Your Properties For Your Attention In Progress Approval

@ = @

Completed Cases

Tab

Description
It shows all your properties within four sub tabs.

Welcome Hesham Moustafa Abouelkassem Bekheit!

o & o

%1 Your Properties For Your Attention In Prograss Approval

Complated Cases

Action

Your
Properties You are the Owner Property Management You are Grantee
Search Froperty a Parcals(3) Units(0)
o AL QUSSAIDAT [l2lsill &
Legacy Full Details
For Your It shows your pending cases which are waiting for your actions.
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Y Your Properties For Your Attents in Progress Approval Completed Cases

Past 3 Months

CaseType CaselD Date Creatad Last Updats ~ Status

split Land MNov 25, 2022

Merge Land 10001 MNow 25, 2022

St e — s, azs s,z [l [EO—
2% Modity Lease contract 1876517 Jul 13,2023 Jul13, 2023 Customer Action Your bocuments Payment History
Waiting Final
Renew Lease Contract 1978518 13,2023 Jul13, 2023 Your Documents ment kistor
2 & Payment bl Bayment bistory

It shows your cases which are waiting for approval, where you can only view them.

Welcome F fa A | Search by Case ID. a |
1 Your Propartios For Your Attention In Progress Approval Complated Casas
In Progress P
Approval post s
Case Type Case D Date Created”™ Status Pending Since
7 Property ownership deed investigation 177089 sep27.2023 Coordinator Review 10ays Ago Your Documents Payment History
H Renewal ownership document 1977047 Sep 26, 2023 HOS Review 2 Days Ago Your Documents Payment History
Welcome ham b 1 Bekheit! | Search by Case ID. [+
(A1 Your Froparties For Your Attention In Prograss Approval Completad Cases
Here you can find all cases completed or closed
Past 3 Months.
Completed Case Type. Case D Date Created”™ Status Date Completed
Cases et ok ottt T o7eats sazn0ns ssoop 90 e e
Parcel UnBlocking-Cadastral Transactions 1876605 Jul 24,2023 Completed 7 Days Ago Your Documents Bayment Histor
Parcel UnBlocking-Cadastral Transactions 1876606 Jul 24,2023 Completed 7 Days Ago Your Documents Bayment Histor
B registeriease contracts 1976516 Jul13,2023 Completed 77 Days Age Your Documents Payment History
B  renewtease contract 1977041 sep 26,2023 Completed 2DaysAge Your Documents Payment History
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Easy Access to Your Properties

Your Properties tab shows all your properties via four sub tabs as follows:

e Your Favorites: shows the properties that you have assigned to yourself as your favorite.
e You are the Owner: shows the properties which you own.

e Properties Management: to search your properties.

e You are Grantee: shows the properties which you have been granted.

o = =] o

™1 Your Properties For Your Attention In Progress Approval Completed Cases

You are the Owner Property Management You are Grantee

search Property Q Parcels(3) units (o)
80603013
AL QUSSAIDAT [isesdll
Legacy
mazzzz2 =
Residential - Private WADH HACHEEL| dda oal -
LBQUC'{ Full Details
nmzzz B
Residential - Private WADH HACHEEL| dda oal -
LBQUC'{ Full Details

Click on “Full Details” to view the details of the selected property:

Property Details

Through this screen, you can browse all the details of the parcels owned by you or managed
by you to others.

General Blisimess Partners Land Dewelepment Measrements Documents

Business Partners Relationships

Role EP number Name Period

Owner 3000312452 S pudlill il s 30 Mar 1, 2023

Close
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Unified Customer Action

You can experience the power of streamlined interactions with government services. The unified

)
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customer action feature allows you to initiate, track, and manage requests and applications from a
single dashboard. Whether you're applying for permits, licenses, or requesting information, you'll have
full control and visibility over your interactions.

“For Your Action” tab shows your drafts and the Cases which require your action (modification or

payment).

You can select the required case and perform the required action as per its status, as follows:

1. Pay the required fee.

2. Or apply the required modification and re-submit the request.

Welcome Hesham Moustafa Abouelkassem Bekheit!

Search by Case ID_..

Customer

% Your Properties For Your Attention In Progress Approval Completed Coses
Drafts Past 3 Manths
Cose Type Case ID Date Creatad Last Update Status
Split Land 10000 Mov 25, 2022 May 17, 2023 Craft
Merge Land 10001 Mov 25, 2022 Draft
Cases
Issue title deed for the first 1977084 Sep 27,2023 Sep 27,2023 Customer Action ¥our Documents Payment History
& Open file to install old Property 1977028 Sep23, 2023 Sep 23,2023 — afs In Payment Y¥our Documents Payment History
ﬁ Renewal ownership documant 1977059 Sep 26, 2023 Sap 27,2023 — afs In Paymant ¥our Documents Payment History
Sampls Analysis Requast 1974885 Dec 12, 2022 Dec 12, 2022 Panding with ¥our Documents Payment Histo
- P yi=Req Customer = = =tory
> : Pending with
#"  changsland use & reguiation-Grant 1874874 Dec 28, 2022 Dec 29, 2022 Your Documents

Payment History
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The unified payment channel allows you to make payments for various government services in one
convenient location. Whether it's utility bills, fines, or permit fees, you can complete your transactions
quickly and securely, saving you time and effort.

“For Your Action” tab allows you to pay the fee of your cases. Click on the required case which pending
for your payment to move directly to the payment screen:

1 Your Froperties For Your Attention |

In Progress Approval Completed Caoses

Date Created Lost Update Status

Past 3 Months

ﬁ Register Lease contracts

1976509

Jul13, 2023 Jull3, 2023

waiting Final

Your Documents Payment History
Payment

Payment

Case fees are calculated according to
the sum of all case fees involved in the
customer journey and divided into initial
fees and final fees Fee details can be
found by clicking on To see the
astimated remaining fee's.

Fees
Please pay the requested fees.

L41 Reglister Lease contracts

Total: 400.00 AED

To see the estimated remaining fees Click here

L Back

400.00 AED

Check your estimated remaining fees, and click “Approve” to move to the payment channel screen,
where you can select the payment method and card, then proceeding with payment as usual:
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Payment

Available payment methods are: online
payment, Rak-Pay, mRAK, Kiosk
machina.

Payment details

Which method would you like to pay for?

®) RAK.os [ quick payment ) mRak

KISOK machine ) Walk-in

Please Select Payment Method

- @e
%m
= Pay

“ Back
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Easy Access to Present/Historical Payment Transactions
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Now you can track of your financial transactions with the government. The portal provides easy access
to both present and historical payment transactions. You can view payment history, generate receipts,
and access financial records with just a few clicks, ensuring transparency and accountability.

“For Your Action”, “In Progress Approval”, and “Completed Cases” tabs provide you with access to the
cases payment history by clicking on “Payment History” link next to the required case:

®

Cose D

In Progress Approval

Date Created

Nowv 25, 2022

Completed Cases

Past 3 Months

) Your Properties For Your Attention
Case Type
split Land
Merge Land

Conceptual Design Approval - Permits

Conceptual Design Approval - Permits

1976725

1976726

Aug 8, 2023

Aug 6, 2023

Last Update Status
May 17, 2023 Draft
Craft
Aug B, 2023 — 3js Initial Fees
Aug 6, 2023 — als initial Faes

Your Documents

Payment History

Your Documents

The payment history of the selected case will pop up as follows, where you can download the payment

request:
Payment History
1976726 4000.00

0.00

{

4000.00 09Ns73169 (=) Payment Request

Close
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Easy Access to Case Documents

No more searching through stacks of paperwork or waiting in line to retrieve important documents. The
portal offers effortless access to case documents, including invoices, permits, licenses, and more. You

can view, download, and share documents at your convenience, making your interactions with
government services more efficient.

“For Your Action”, “In Progress Approval”, and “Completed Cases” tabs provide you with access to the
cases documents by clicking on “Your Documents” link next to the required case:

o e o o

M Your Properties For Your Attention In Progress Approval Completed Coses

Here you can find all cases curently in progress by the municipality office

Past 3 Months

Case Typs Case 10 Date Created™

Status Pending Since
Conceptual Design Approval - Permits 1976708 Aug 3,2023 New 60 Days Ago Your Documents Payment History
ﬁ Froject 1976696 Aug 3,2023 20 In Process 60 Days Ago Your Documents Payment Histary
> . N . .
? Property ownership deed investigation 1977088 Sep 27, 2023 Coordinator Review 5 Days Ago Poyment History
ﬁ Renewal ownership document 1877047 Sep 28, 2023

HOS Review & Days Ago Your Documents Payment History

The Documents screen of the selected case will pop up as follows, where you can download the
required document:

Your Documents

1977089

Copy of Ownership Documeant 1 pownload

Site Plan *) Download

Close




