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Introduction 

 
Introducing RAK Digital Platform, the unified platform launched by the Ras Al Khaimah Government to 
enhance your digital interaction with RAK Entities. This platform is designed to improve your experience 
by streamlining and standardizing electronic services based on user roles. 
 
RAK Digital Platform centralizes your interactions by providing a unified Inbox for all users—whether 
individuals, consultants, or representatives. This centralized hub allows you to effortlessly monitor and 
manage all requests, regardless of service type or entity. Additionally, you can modify returned requests 
as needed for customer action. 
 
In addition, RAK Digital Platform simplifies payment processes with unified payment channels. You can 
conveniently pay for all requests using various methods, including KIOSK, Walk-in services, the mRAK 
App, or e-payment via bank cards or RAK Pay. 
 
This document will guide you through the key features of RAK Digital Platform, including how to access 
RAK Government services electronically, manage your requests, handle returned requests, make 
payments, and track the status of your submitted requests. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

4 
 

 
 

 

Access RAK Digital Platform  

You can access the RAK Digital Platform in two ways: 
 

1. Indirectly: From the https://rak.ae portal, simply click on the RAK Digital icon or select any RAK 
entity or service. This action will promptly redirect you to https://rakdigital.rak.ae. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://rak.ae/
https://rakdigital.rak.ae/
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2. Directly: Visit https://rakdigital.rak.ae to access the Ras Al Khaimah Digital Platform directly. The 
platform interface illustrates as below: 

 

 

https://rakdigital.rak.ae/
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RAK Digital Home Page  

The RAK Digital platform enables both registered and unregistered users to explore its homepage.  
 

• Users can access government service cards of various types. 
 

• Users can view service descriptions, terms, fees, and required documents for each service 
before signing in and submitting requests.  

 
The home page includes the following sections where you can do the following actions: 
 

Section Description and Actions  

Header 
Banner  

It enables you to: 
 

 
 

1. Access your personal account by clicking on the “Sign in with UAE PASS” button.  
 

2. Change the display language from English to Arabic  and vice versa by clicking on the 
language button. 

 
Search Box  You can quickly and directly search for any service by entering its name into the search field. 

Then, either click on the search icon  or press the "Enter" key on your keyboard to 
initiate the search. 
 

 
 
The search results appear directly where you can: 
 

1. Click on the required service to access it directly. 
 

2. Filter the results by department from the list of departments on the right side: 
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Government 
Entities   

Navigate to all governmental entities of Ras Al Khaimah and access the desired service. 
 

 
 

1. Click on the desired Government Entity → to access the Entity’s 
departments/sections→ and then select the required service. 
 

2. Click on “Show All” link to view all Government Entities.  
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Popular 
Services 

Displays the top-used services available, allowing you to click directly on the desired service 
to access it. 
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UAE PASS  Enables you to sign in to your personal account via UAE PASS. 
 

 
 

Footer 
Banner  

Displays the following: 
 

1. Supported service channels and “Contact Us” button to access the contact details of 
all departments screen. 
 

2. List of the popular services. Click on the desired service to access it. 
 

3. Accessibility, privacy policy, terms and conditions, and disclaimer. Click on the 
desired policy to open it. 
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Service Navigation 

Upon selecting any service from the Popular Services icons/list, Search results, or Government Entities 
icons, the service card instantly appears. This allows all users to view the service description, conditions, 
allowed User roles, submission steps, fees, and service delivery channels.  
 
For example, to access the service card of the “Request for Plots Division - Ownership” service, you 
must follow one of the following methods: 
 

1. First Method: Search for “Request for Plots Division - Ownership” service. Then click on it from 
the search result to access its service card directly: 

 

 
 

2. Second Method: From “Government Entities” section, click “Municipality” → “Urban Planning 

and Development” → “Manage My Land” → “Request for Plots Division - Ownership”: 

 

 
 

3. Third Method: Click on “Request for Plots Division - Ownership” from “Poplar Services” section 
(if it is listed there): 
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4. The service card of Request for Plots Division – Ownership will appear instantly.  
 

a. Unregistered users can initiate the service submission process by first signing in and 
then proceeding to submit the service by clicking on “Sign in with UAE PASS to start”:  
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b. Registered users can directly submit the service by clicking on the "Start" button. 
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Notes:  
 

• If you log in by a role that does not have permission to access a specific service, an error 
message will be displayed. You need to switch to a role that has the necessary permissions to 
access the service. 

 

 
 

• Some services can be accessed with Guest or Anonymous roles. For these services, you can 
access these services either with or without logging in. 
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Sign in to Your RAK Digital Account   

 
1. To begin, click on the " Sign in with UAE PASS" button located at the top right corner of the screen:  

 

 
 
2. Alternatively, click on “Sign in with UAE PASS” button from UAEPASS section: 

 

 
 

3. Next, complete the login process via UAE PASS. 
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4. Your customized dashboard on RAK Digital platform will be displayed as below: 
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Note: If you have multiple roles on RAK digital platform, for example you are an individual and at the 
same time a contractor, the new platform enables you to choose the required role by which you 
would like to access your customized dashboard and submit the required services. 
 
When you sign in while you have multiple roles on the platform, the following screen will pop up: 
 

 
 
Choose the required role by which you would like to submit services, then click the “Apply” button.  
 
Your customized dashboard will display and allow you to submit only the services authorized for your 
selected role. Additionally, the service navigation will show only the services applicable to your 
chosen role. 
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Dashboard of Registered Customers  

The dashboard of the registered users consists of the following sections: 
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# Section Description 
1  

 
 

Customer’s 
Name 

It displays your name, and it enables you to log out. 
 

 
 

Change Role The platform provides a range of roles designed to meet diverse needs across all entities 
and customers. Additionally, it customizes the available services based on the chosen role. 
Below is the list of roles provided: 
 

Entity Applicable Role/s 

Al Hamra Bill Payment Individual 

 

Department of Economic 
Development 

Individual 

Environmental Protection 
and Development Authority 

Individual, Public Relation Officer (PRO), 
Manager, Third Party, Customer Executive 

 

Lawyers Affairs Committee Individual, Lawyer 

 

Public Prosecution 
Department 

Individual, Lawyer, 
 Typing Offices 

 
Public Services Department Individual 

 

RAK Courts Corporate, Experts, Government, Judge, 
Lawyer, parties, Typing Offices 

 

RAK Customs Department Individual 

 

RAK Department of Civil 
Aviation 

Individual 

RAK Municipality Advertisement, Consultant, Contractor, 
Establishment, Individual, Tasheel 

 

RAK Police Individual 
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The dashboard will display the menus and services authorized to the selected role upon 
signing in. For instance, if you sign in with your Individual account, the dashboard will 
display the services relevant for Individuals. Similarly, signing in with your Contractor 
account will show the services only authorized to contractors. 
 
Additionally, if you have multiple roles, such as one for Individual and another for 
contractor, you can switch between roles within the same session to access and manage the 
required services. 
 

 The platform supports two languages: Arabic and English. Accordingly, you can change the العربية 
platform’s display language from English to Arabic and vice versa automatically and directly, 
by clicking on the language button. 
 

2 Main Menus: This section comprises a set of menus designed for viewing and managing all aspects of your 
government transactions. Detailed explanations of each menu will be provided in this guide below. 

 

 
 

Home This is your primary control screen where you can find comprehensive details of your 
government transactions required actions. Here, you can pay, upload documents, view 
payments history, renew permits and more. 
 
You can access it at any time by clicking this labeled menu. 
 

Service 
Requests 

This screen allows you to manage your requests, whether they are drafts or submitted 
requests. Here, you can complete and submit drafts, track the progress of your requests, 
make modifications if necessary, and pay any associated fees. 
 

Documents This screen allows you to review and download all documents associated with your 
approved government transactions. 
 

Properties This screen enables property owners and/or managers to view their properties, mark them 
as favorites, and check their location on a real-time map. Additionally, users can report 
missing properties and submit comprehensive investigation requests. 
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Businesses 

 
This screen provides control over your businesses, trade names, and permits/licenses 
registered with the Department of Economic Development and the Environment Protection 
and Development Authority. Functions include view, renewal, cancellation, modification, 
and more. 
 

Personal 
Information 

This screen displays your profile information and refer you to UAE PASS application to 
update your contact details via QR code. 
 

 
 

3 Government 
Entities 

Pressing this button will show the government entities of Ras Al Khaimah. It allows you to 
navigate into the different governmental services.  
 
Each entity includes its electronic services, allowing you to choose and start the desired 
service directly. 
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Needed 

Action list 

 
This list shows pending requests that require your attention. You can directly access each 
request and take necessary actions to complete it, such as paying fees. 
 
You can filter the requests by entity and/or request type using the filter lists located at the 
top right corner of the list: 
 

 
 

5 Popular 
Service 

This banner showcases popular services, representing the most frequently used services by 
customers on the platform.  
 
Scroll the banner to the right or left to find the desired service, then click on it to access it 
directly. 
 

 
 

 

Logout  

To log out from your dashboard and return to the main page of the RAK Digital Platform, click the arrow 
next to your name at the top right corner of the screen, then select "Log out”. 
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Change Platform Language  

To change the platform’s display language instantly: 
 

• Click the "العربية" link to instantly switch the platform's display language from English to Arabic. 
 

• Click the "English" link to instantly switch the platform's display language from Arabic to English. 
 

 
 

Change Role 

To change your role in the platform: 
 

1. Click on the “Change Role” link at the top of the screen. 
 

 
 

2. Select the required role, for example to show the services authorized for individuals, choose 
“Individual” and click “Apply”: 
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3. To show the services authorized to consultants, select “Consultant” role, the company that you 
work for will be displayed in the field below, then click “Apply”. 
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Change User Contact Details  

Click the “Personal Information” menu to access your personal information screen as follows: 
 

 
 
To update your contact details:  
 

• Indirectly via UAE PASS Application: Open the UAE PASS application and update your contact 
details. The new information will be automatically reflected in the interface the next time you 
sign in. 

• Directly via RAK Digital Platform: Click on the QR code link→ scan the QR code→ open the UAE 
PASS application and update your contact details. 
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Access My Services Requests  

Click on the "Service Requests" menu to access the "My Service Requests" screen. The screen enables 
you to manage two types of requests: 
 

• Drafts: you can complete drafts and submit them. 
 

• Submitted Requests: You can follow up, modify (if necessary), pay fees (if applicable), and view 
completed and in-progress requests.] 

 
The main list includes all your requests regardless their statuses, where you can filter to show the 
required requests as per the request status, request entity, or request submission time: 
 

 
 

# Field   Description 

1 Status 
Filter  

A list that is used to filter the requests as per their status. The list includes:  
 

 
 

All Statuses Shows all your requests regardless of their statuses. 
 

For Your Attention Shows your returned requests that were sent back to you from the 
concerned entity for modifications, additional information, or payment. 
 

Drafts  Shows your requests that you started previously and saved for later 
submission. 

In Progress Shows all your requests that are currently in progress by the government 
Entities. 
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Completed Shows all your completed or closed requests. 
 

2 Entity 
Filter 

A list that is used to filter the requests by the government entity to which they are submitted. 
 

 
 

3 Time Filter A list that is used to filter the requests by the required period during which the requests 
occurred. 
 

 
 

4 Search The field enables you to search for a specific request by entering the request ID or service name 
and clicking the Search icon. The required request will be displayed below:  
 
Search by Request ID:  
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Search by Service Name:  
 

 
 

5 List 
Sorting  

Click on the link to sort the list either from newest to oldest or vice versa. 
 

 
 

6 Action 
Options 

A list next to each request and consists of several actions depending on the status of the 
request, which are as follows: 
 

Request Status  Action Options  

• Draft  
 

• Go to Service Request 

• For Your Attention 

• Completed 

• In Progress 
 

• View Payment History 

• View Uploaded Documents 

Request Status  Action Buttons   

• For Your Attention (Waiting 
for Your Payment) 

 

• Pay 

• For Your Attention 
(Customer Action Required) 

 

• Upload Documents 
 

• For DED requests only. • Proceed (it redirects you to 
DED request to proceed 
with it) 
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View Request’s Payment History  

The new platform provides easy access to both current and past payment transactions. You can view 
your payment history and download your payment request. 

To access the payment history of a specific request, click on "View Payment History" option from the 
More Options Menu (⋮) next to the required request. 
 

 
 
The payment history of the selected request will pop up as follows, where you can download the 
payment request: 
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View Request’s Uploaded Documents  

The new platform offers effortless access to request documents, including invoices, permits, licenses, 
and more. You can view, download, and share documents at your convenience, making your 
interactions with government services more efficient. 

To access the documents of a specific request, click on “View Uploaded Documents” option from the 
More Options Menu (⋮) next to the required request: 

 

 
 

The “Uploaded Documents” screen of the selected request will pop up as follows, where you can 
download the required document: 

 

 



 

31 
 

 
 

 

Drafts    

This list displays the drafts you previously created. It displays the request number, entity, service type, 
creation date, last update, and status. 
 

 
 
Click "Go to Service Request" option from More Options Menu (⋮)  next to the required draft to directly 
access the request form where you left off, so you can continue and complete it. 
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Customer Action  

If your request requires modification from your end, the concerned entity will return it to you.  
 
You can find the returned requests in the “All Statuses” and "For Your Attention" lists by "Pending with 
Customer" status. 
 
To modify a request, follow the steps below: 
 

1. Read the note from the concerned entity. 
 

2. Click on the “Upload” button next to the request: 
 

 
 

3. You will be directed to the request form. 
 

4. Open the list of the required documents. 
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5. Click on the "Upload" button to attach the required documents (general documents or specific 
drawings, as per the note). 
 

6. Click on the “Attachment" button each time to upload and attach a new document. 
 

7. Enter your comments (optionally) in the “Your Comments" field. 
 

8. Click on the "Submit" button to save the changes and to resubmit the request. 
 

 
Note: Click the "Save " button to save the draft and continue it later. 
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Payment  

If your request is in "Waiting for Your Payment" status, it will remain pending until you make the 
payment.  
 
You can find these requests in the “All Statuses” and "For Your Attention" lists under "Waiting for Your 
Payment" status. 
 
To pay for a request, follow the steps below: 
 

1. Click on the "Pay" button next to the request: 
 

 
 

2. Check the payment items of your request. 
 

3. Select your payment method, card type, and click on “Pay”:  
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4. Enter the cardholder’s name, card number, expiry month and year, and verification code of your 
card, then click "Pay": 
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37 
 

 
 

 
5. Upon successful payment, a confirmation message will be displayed where you can print the 

receipt out by clicking on the “Print” icon: 
  

 
 

6. Upon successful payment, a confirmation message will be displayed:  
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7. The next page will show that the request submission is completed. It also shows the request 

number for your reference: 
 

 
 

 
Notes:  
 

• Please provide your feedback on the service procedure via the happiness meter screen that 
will appear alongside the submission screen.  
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• Please select the facial expression that reflects your experience and click “Done”; to submit 
your feedback directly. 

 

 
 

• If you rate the experience as Average, Poor, or Very Poor, you will have the option to provide 
a more detailed comment about your experience. 

  

 
 

 
8. After successful submission, the request will appear in the "In Progress" list, where you can view 

it and track its progress. 
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9. When the request has been completed by the relevant department, you can view the closed and 
completed requests in the "Completed" list. 

 

 
 

“In Progress” Requests   

• You can view the details of each pending request, access its payment history, and review any 
documents uploaded for the request. 
 

• The list displays pending requests, including their type, entity, ID, creation date, status, and last 
update. 
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“Completed” Requests 

• You can view the details of rejected or completed requests, access their payment history, and 
review any documents uploaded for each request. 
 

• The list displays closed, cancelled, or completed requests, including their type, entity, ID, 
creation date, status, and last update. 

 

 
 
 

 
Note: You cannot view the payment history or the uploaded documents for the DED requests only. 
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Documents  

Click on the “Documents” menu to access the “My Documents” screen.  
 
This list shows all documents issued by government Entities based on your approved requests on the 
platform. 
 

 
 

The list includes the document’s name/type, number, the issuing government entity, issuance date, and 
expiry date. 
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You can manage the list through various functions as below: 
 

• Filter the list by entity name. Select the desired entity to instantly display the related 
documents. 

 

 
 

• Display only expired documents. Select the “Only Expired Documents” checkbox to instantly 
display them below. 
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• Download any documents. Click on the download icon  next to the required document. 
 

 
 

• Search for a document. Enter its name/type in the search field and then click on the search icon 
to directly locate the document within the list. 
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Properties  

Click on the “Properties” menu to access the "My Properties” screen. You can view all your properties 
categorized within three tabs. You will have the ability to filter the properties list by property type and 
conduct searches for your desired one. Furthermore, clicking on a property enables you to instantly view 
it on the map. 
 

 
 
The properties list displays and enables you to the following: 
 

# Field Description 

1 Owned This filter button displays the properties you own. 
 

2 Granted This filter button displays the properties which are granted to you. 
 

3 Property Agent This filter button displays the properties you manage on behalf of their 
owners. 
 
 
 
To view the properties for a specific owner, select the owner's name from the 
“Select Owner” list below. 
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4 Favorites This filter button displays your properties which you have selected before as 

your favorite by clicking the favorite icon . 
 

5 Property Type This filter list is available to refine your properties based on their type. You 
can choose to display all types of properties, parcels only, or units only. 
 

 
 

* Select Owner A filter list is available to display the properties owned by a specific owner. 
This list is only visible when you select the "Property Agent" tab. 
 

 
 

6 Search Field Enter the property number and click “Search” to have the property displayed 
in the list, with its location shown directly on the map. 
 
Any property selected from the list will be displayed on the map. 
 

 
 

7 XX Properties 
found 

It indicates the number of properties found in the search. This count varies 
depending on the selected filter and search criteria. 
 

 
8 

 
Print 

 
Click the “Print” button to generate your properties report. 
 



 

47 
 

 
 

 
 

9 Map It shows the location of the selected property from the list left side where 

you can zoom in  or out  to check it as needed. 
 

 
 

10 Property Card • The property card displays the Parcel number, Parcel Type, the Parcel 
Area, and Full Details. Upon selecting the property, its location is 
instantly displayed on the map.  

 

• Additionally, you can assign it as one of your favorite properties by 

clicking on the favorite icon . 
 

11 Can’t find your 
Property? Click 

here. 
 

If you cannot find a specific property of yours in the list, click on the provided 
link and follow the instructions detailed in this document. 
 

12 Apply for 
Comprehensive 

Investigation 

Click on the link to go directly to the comprehensive investigation service card 
and start it (if necessary): 
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Property Full Details Screen  

To view the details of a specific property, click on its Full Details link. 
 

 
 

This screen provides a comprehensive overview of the selected parcel/unit details. 
 

Tab Screen 

General Tab 
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Business Partners 
Tab 

 
 

Land Tab 

 
 

Development Tab 
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Measurements 
Tab 

 
 

Document Tab 
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Can’t Find Your Property 

In case you cannot find a specific property of yours, you can report it by following these steps: 
 

1. Click on the link “Can't find your property? Click here” at the bottom of the screen: 
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2. Upload the title deed, the site plan, or other relevant document for the missing property and 
click the “Submit” button. This will allow the system to search and update your information.:  
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Note: In case you do not possess the title deed, site plan, or any other relevant files for the missing 
property, the system will display an alert indicating that assistance cannot be provided.  
 
In such requests, you may need to contact customer service for further assistance. 
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Businesses 

Click on the “Businesses” menu to access the “My Businesses” screen. You can manage your Businesses, 
trade names, permits and licenses related to the Department of Economic Development and the 
Environmental Protection and Development Authority through three tabs.  
 
Additionally, you can View, Renew, Amend, Continue Business Journey or Cancel businesses. You will 
have the ability to filter the lists by entity and conduct searches for your desired business. Furthermore, 
clicking on a business enables you to instantly view it on the map. 

 

 
 
“My Businesses” screen displays and enables you to the following: 
 

# Field Description 
1 Businesses This tab displays the businesses you own and enables you to manage them. 
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2 

 
Trade Names 

 
This tab displays the trade names you own and enables you to manage them.  
 
This tab is available exclusively to the Department of Economic. 
 

 
 

3 Permits/Licenses This tab displays the permits/licenses you own and enables you to manage 
them. 
  

 
 

4 Entity List A filter list is available to filter your business as per their entity.  
 
You can choose to display businesses of all Entities, Department of Economic 
Development only, or Environmental Protection and Development Authority 
only. 

 

 
 

Note: This filter list is available in “Business” and “Permits/Licenses” tabs 
only. 
 

5 Search Field Enter the business number or name and click "Search". The matching 
business record will appear in the list, and its location will be marked directly 
on the map. 
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Note: This search field is available also within the “Trade Name” and 
“Permits/Licenses” tabs, but the map is available only in the “Businesses” 
tab. 

 

6 Business Card • The Business card displays the business name, number, entity, and 
expiry date.  

 

• Upon selecting the required business, its location is instantly 
displayed on the map.  
 

• Additionally, you can view, renew, amend, continue business 
Journey, or cancel Businesses. 
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Map 

 
It shows the location of the selected business from the list left side where 

you can zoom in  or out  to check it as needed. 
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Note: The map is available exclusively in the “Businesses” tab. 
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Businesses Actions 

Click on the “Businesses” tab to access all your commercial businesses related to the Department of 
Economic Development and the Environmental Protection and Development Authority.  
 
This table shows the available actions for the requests of each entity within the Businesses tab: 
 

                   Entity                                     
     
 Tab 

 

Department of Economic Development 
(DED)  

 
Actions 

 

Environmental Protection and 
Development Authority (EPDA)  

 
Actions 

 

Businesses  
 

• View 

• Renew 

• Amend 

• Continue Business Journey 

• Cancel 
  
  

• Renew 

• Replace 
  

 
Here, you can view each business's details and take actions such as view, renewal, amendment, or 
cancellation based on their respective statuses.  
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• Click on the “View” action to view the details of the selected business: 
 

 
 

• Click on the "Renew” action, then select the required license to navigate to the business service 
card. Once there, start the service and proceed with the renewal action accordingly. 
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• Click on the “Amend” action, then select the required type/s for amendments, choose your 
amendment preferences; to navigate to the business service card. Once there, start the service 
and proceed with your amendment action accordingly. 
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• Click on the “Cancel" action, to navigate to the business service card. Once there, start the 
service and proceed with the cancellation action accordingly. 
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• Click on any action next to any EPDA business, to navigate to the UAE PASS login page. Once 
there, log in and proceed with the selected action accordingly. 
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Trade Names Actions 

Click on the “Trade Names” tab to access all your trade names related to the Department of Economic 
Development.  
 
This table shows the available actions for the requests of Department of Economic Development within 
the Trade Names tab: 
 

                   Entity                                     
    
  Tab 

 

Department of Economic Development 
(DED)  

 
Actions  

 
Trade Names  
 

• View 

• Renew 

• Amend 

• Continue Business Journey 

• Cancel 
 

 
 
Here, you can review the details of each trade name and take actions such as view, renewal, 
amendment, cancellation, or proceeding with customer journey based on their respective statuses. 
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• Click on the “View” action to view the details of the selected trade name: 
 

 
 

• Click on the required action "Renew,", “Amend”, or "Cancel", to navigate to the business service 
card. Once there, start the service and proceed with your desired action accordingly. 
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• Click on the "Continue Business Journey" action, to navigate to the customer journey screen 
then the business service card.  

o Once there, start the customer’s journey then the service and proceed with your action. 
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Permits/Licenses Actions 

Click on the “Permits/Licenses” tab to access all your permits/licenses related to the Department of 
Economic Development and the Environment Protection and Development Authority.  
 
This table shows the available actions for the requests of each entity within the Permits/Licenses tab: 
 

                   Entity                                     
      
Tab 

 

Department of Economic Development 
(DED)  

 
Actions 

 

Environmental Protection and 
Development Authority (EPDA)  

 
Actions 

 

Permits/Licenses  
 

• Extend 

• Amend 

• Cancel 
  

EPDA Fishing services 

• Renew 

• Amend 

• Cancel 
  

EPDA Environmental services 

• Renew 

• Amend 

• Replace 
  
  

 
Here, you can review the details of each permit or license and take actions such as extension, 
cancellation, or amendment based on their respective statuses. 
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• Click on any action next to any DED permit/license, to navigate to the business service card. 
Once there, start the service and proceed with your desired action accordingly. 
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• Click on any action next to any EPDA permit/license, to navigate to the UAE PASS login page. 
Once there, log in and proceed with the selected action accordingly. 
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Navigate to Government Entities and Services  

To access the government services of Ras Al Khaimah: 
 

1. Click on the “Government Entities” button. 
 

2. Next, select the required entity such as “RAK Municipality, to view and initiate the services 
provided by the RAK Municipality. 
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3. Click on the required section or department, for example, “Public Health Department” to view 
all available services within that department: 

 

 
 

4. Select the required service directly by clicking on it, for instance, “Request for testing materials 
related to public health” to proceed to the service card and start the service: 
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5. Click “Start” to move to the service submission form and start it, alternatively click “Back” to 
return to the previous screen. 
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Search for Government Services 

You can search for any government service on any of the previous screens by entering its name in the 
“Search” field located at the top right corner of the screen. After entering the service name, click on the 
search icon to display the list of relevant services directly on the screen.  
  

 
 
Additionally, you can filter the search results based on the required government entity. 
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Once you find the required service, click on it to move directly to the service card and start the 
submission process. 
 

 
 
Click “Start” to move to the service submission form and start it, alternatively click “Back” to return to 
the previous screen. 
 

 
 


