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Service Code
Service

Description

Conditions

Sturcture
Customer Category

Subsidiary Services

Submission Channels

Number of Procedures / Duration

Required Documents

Used Forms

Service Correlation

Corresponding Services (if any)

Main Outcome

Performance Indicators

Additional Services

Procedures

Z102

Plot Request

This application allows the issuance of a residential plot under the approval of Emiri

Diwan

®  Applicant attains the legal age
®  Notgranted a previous plot

®  Grantorder from the Governor or Crown Prince

Major Subsidiary

G2C

Land settlement fees determined by the administration (if any) depending on the plot
location

Receipt fees of AED 50

Customer Happiness Centers both in Main Building & Wadi Isfini

9 Procedures
Duration for eligible transactions is 7 days - 14 days
Duration for incomplete transactions that are referred to the Committee is 1-3 months

Duration for transactions without plots is 3 months- 1 year

Applicant ID Card, Passport Copy & Family Book Copy, Grant Oder from the Governor or
Crown Prince, A comprehensive two-month investigation, A letter from employer for

unmarried applicant & A financial capacity of AED 400,000

Application Form
One year constructive commitment
No Claim p]Pledge Form

Comprehensive Investigation

Related

Electricity and Water: NOC
Etisalat: NOC

Grant Sketch

Duration of service provision -completion

Parking Areas for Women and People of Determination- Dedicated places for women-
Special Counter for Women and People of Determination- Hospitality- Provision of Hot

beverages and Water

10. Creating a new application by Customer Happiness Center
11. Checking the documents, making an internal investigation, making a statement
about the plot, and refer it to the Section Auditor for approval by Grant Office.

12. Paying Land Level Fees through the Customer Happiness Center




13. Updating the data through Spatial Data Section

14. Determine the document type by Grant Office

15. The document is issued by Document Issuance Section

16. Document review and documentation by Grant Office

17. Plot Approval by Document Issuance Section

18. Customer Happiness Center collects the fees from the customer and submits the

plot

Procedure Description Responsible Personnel Outcomes  Duration
1 Required
Creating a Request Customer Happiness Center
Documents
2 Documents
Documents Auditing Grants Office

Investigation

The application

3 Paying Land Level Fees Customer Happiness Center

4 Data Updating allows granting ofa Spatial Data Section

14

. residential plot
5 Determing Document P

according to the Grants Office Working
Type Days
eligibility for the

6 Document Issuance Document Issuance
- grant -
7 Request Review Grants Office
8 Request Approval Document Issuance Plot
9 Collecting Fees &
Customer Happiness Center Plot

Submission




