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Service Code

Service

Description

Conditions

Sturcture
Customer Category

Subsidiary Services
Fees
Submission Channels
Number of Procedures / Duration

Required Documents

Used Forms

Service Correlation

Corresponding Services (if any)

Main Outcome

Performance Indicators

Additional Services

Procedures

Z110

Sketch Renewal

This application allows the renewal of an expired document in case of the availability of

the necessary conditions for extension

® Removal of violated buildings if any
®  Grants that are bought are not renewed
®  Grants of a deceased is not renewed

®  Nine Digit Number

Supplementary Subsidiary

G2C

AED 40 in case the document is for the same person

AED 50 in case the document owner is changed

Customer Happiness Centers both in Main Building & Wadi Isfini

5 Procedures / 3 Working Days

Applicant ID Card, Original Drawing, Comprehensive Investigation, Valid Letter from the
Housing Program for Sketches issued by the program, Directive from the Director-General

or Customer Service Manager in case applicant has more than one grant

Application Form

Not Related

Grant Sketch

Duration of service provision -completion

Parking Areas for Women and People of Determination- Dedicated places for women-
Special Counter for Women and People of Determination- Hospitality- Provision of Hot

beverages and Water

1. Creating a new application by Customer Happiness Center

2. Ensure that it meets the conditions required by Spatial Data Section to update
the data

3. Auditing of documents in parallel with Masterplan

4. Issuing and Approving Sketch by Spatial Data Section

5. Customer Happiness Center collects the fees, and submits the Sketch to the

customer




Procedure
Creating Request & Paying

Fees

Description

Responsible Personnel

Customer Happiness

Center

Inputs
Required

Documents

Outcomes

Duration

Enusre meeting conditions

Data Updating

Spatial Data Section

Checking Documents

Parallel to Masterpaln

Spatial Data Section

Creating and Approving
Sketch

Sketch Renewal

Spatial Data Section

Collecting Fees &

Submission

Customer Happiness

Center

Sketch




