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Service Code

Service

Description

Conditions

Sturcture

Customer Category

Subsidiary Services

Submission Channels

Number of Procedures / Duration

Required Documents

Used Forms

Service Correlation

Corresponding Services (if any)

7506

Completion Certificate

This application allows obtaining completion certificate for ownership and service

connection purposes.

®  Completion Certificate from Civil Defense General Command in case of
industrial, commercial & multistory buildings
®  Preliminary receiving minutes from all parties

®  NOC from Etisalat & Wastewater Authority

Supplementary

G2C/G2B

AED 100 Application Fees per building
Inspector Exist Fees according to building types:
AED 100 Residential Villas & Supplements

AED 300 Investment Villas

AED 300 Ground Floor Building

AED 300 Multi-Storey Buildings

AED 100 Industrial Buildings

AED 100 Agricultural Lands

AED 300 Government Lands

AED 300 Public Buildings

Customer Happiness Center in both Headquarter & Wadi Isfini
Website
Smart Application MRAK

5 Procedures / 3 Working Days (If requirements are met)

1. Application Form

Sitemap + Property Ownership (if any)

NOC from Etisalat

NOC from Wastewater Agency

Preliminary receiving minutes (signed & sealed by all parties)

Construction Audit Certificate

N oo vk W N

Completion Certificate from Civil Defense General Command in case of

industrial, commercial & multistory buildings

Application Form

Related

FEWA (Power Connection)

Lands & Properties Sector (Ownership)




Main Outcome Completion Certificate

Performance Indicators Duration of service provision -completion

Parking Areas for Women and People of Determination- Dedicated places for women-
Additional Services Special Counter for Women and People of Determination- Hospitality- Provision of Hot

beverages and Water

1. The application is opened through Customer Happiness Center or Consulting
Office on the Municipality's website https://rak.ae with the required documents
attached.

2. Thefees are paid by e-dirham / website / automated payment device / MRAK

Procedures smart application

3. Exittosite and attachment of report and pictures of the site

4. The application is referred to the Chief Engineer to verify the authenticity and

completeness of the documents and to review the site report for final approval

5. Certificate is electronically issued

Responsible

Procedure Description Outcomes Duration
Personnel

The application is opened Application Form
through Customer Happiness

Center or Consulting Office

1
on the Municipality's website
https://rak.ae with the
required documents attached.
This
The fees are paid by e-dirham Sitemap + Property Ownership (if
) application
/ website / automated any)
2 allows
payment device / MRAK
o obtaining
smart application
completion 4
Exit to site and attachment of Inspection NOC from Etisalat Completion
3 certificate Working
report and pictures of the site Section Certificate
for Days
The application is referred to NOC from Wastewater Agency
ownership
the Chief Engineer to verify
and service

the authenticity and
4 connection
completeness of the

purposes.

documents and to review the

site report for final approval

Certificate is electronically Preliminary receiving minutes
issued (signed & sealed by all parties)

Structural audit certificate "signed

by all parties and stamped" in case




the license is on the previous
system, buildings before 2011, the
structural audit is not applied to
them or in case of issuing a
previous completion certificate on

the site

Completion Certificate from Civil
Defense General Command in case
of industrial, commercial &

multistory buildings




