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Service Code dousd! 3a)
ZP02 ZP02
Service Name dodsell el
New Building Permit. dods sl Lasy
Service Description dousdl Casog

This service is used to get the building permit
for the proposed project or the boundary wall
(boundary wall, metal fence, retaining wall) on
vacant plot as per the drawings submitted to
the Building Administration.

This service is applicable for all building types
including: Private Villas, Investment Villas,
Service Blocks, Multi Story Buildings, Story
Buildings, Public Buildings (Governmental),
Industrial Buildings, Agricultural Buildings to
insure that the documents and drawings are
compatible to the Building Regulations before
starting the construction work
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Service Condition
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To get the building permit for Boundary Wall
on vacant plot, the plot should be “Owned” or
the application includes Private Villa granted
by Shaikh Zaid Housing Program.

The plot Demarcation and Design Level
certificate from the Town Planning
Administration are prerequisites to issue the
Building Permit.

0553 Ol o s o)l e il> diasy e Jgunmnl]
g Db by pars Al alae (penais ol elle (2)1
OB L) Ferdd) ol At

Aoy @Ml ol da Y1 bl Az ol @i Y

A Lally Jagdasedll 81 iy gl

Service Structure dodsl AdSd
o Main dantdy O
O Secondary e o
Responsible Department / Section ] / & ggeanall dgell
Building Permit Section sUdl pansl)3 pd
Customer Category Jolaiadl &5
o The Government Sl o
o The Businesses Js¥l o
o Individuals I e
O Society rixell 0
Fees Pyl
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Service Channel
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1. Customer Happiness Centre.
2. RAK Municipality Website https://rak.ae
3. Wadi Sefini branch.

Cbelasiall B3laww S0 .1
https://rak.ae L}jjﬁ}” é}oﬂ 2
L»s‘\.é.q@‘ L”'S-)‘j &)9 .3

Process Description

ddonll Ol glas-

1. Submit the application by the consultant on
RAK Government Portal www.rak.ae and
attach all required documents or submit it
via Customer Happiness Centre in some
cases.

2. Pay the initial fees and deposits.

3. Upload the drawings by the consultant on
the Website.

4. Parallel review by the Architect, Structural
& services engineers (Etisalat, RAKWA,
FEWA & Civil Defense).

5. Send notification to the consultant of
approving the architectural, structural, and
services drawings.

6. Senior engineer review / approval.

7. Pay the final fees and deposits and upload
the final documents.

8. Assign the supervision consultant and main
contractor by the main consultant.

9. Issue the building permit electronically.
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Processing Time
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5 working days
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Required Documents
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1. Plot site plan (valid for granted plots) +
Ownership (if available).

2. Site clearance (FEWA, Etisalat).

Not required for new Industrial plots

(assured in the Planning Stage).

3. Assignment letter from the owner to the
consultant.

4. Copy of Owner ID.

5. In case the plot is granted by Shaikh Zaid
Housing Program, the following documents
are required:

a. Valid letter from SZHP.

b. Mortgage contract (if the grant is a
"loan").

c. If the financial funding is “grant” and the
building to be built on an owned land, a
statement from the Town Planning and
Survey Administration is requested to
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confirm that the owner has not been
granted a plot from SZHP.

6. If the official setback from the neighbor
side has not been adhered, neighbor’s No
objection letter, affection plan and ID
(copy) should be uploaded.

7. Planning Regulations from Town Planning &
Survey Administration (for commercial and
residential & commercial plots).

8. Colored elevations for non-residential plots.
9. A letter from the concerned authority if the
project belongs to local or federal entity,

including:

a. Ministry of Education and Higher
Education for schools, universities and
institutes

b. Ministry of Health for hospitals and clinics

Tourism Authority for Hotels and Resorts.

d. The General Authority for Islamic Affairs
and Endowments Approval for mosque
and the annexes

e. Environmental Protection Authority
approval to construct factory in
agricultural plots or in the case construct
a project close to nature reserve.

f. The Ministry of Infrastructure approval.

10. Soil test report for non-residential projects

only (available on
https://mun.rak.ae/ar/pages/rules-
regulations.aspx for Industrial plots).

11. Structural calculation statement (if

required).
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Applications Forms
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Service Condition
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1. Site clearances (NOCs) from FEWA, Etisalat
(except Industrial plots).

2. Sheikh Zaid Housing Program, if the
building permit issued under SZHP.

3. Completion Certificate, for utility
connections and get the Ownership.

4. Building Waste Permission from the Public
Works & Services Department.
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Service Output
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Building permit (issued electronically)
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Service KPI
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1. Service Submission duration.
2. Service Completion duration.
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Additional available Facilities
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1. Hospitality (hot drinks + cold water).

2. Ladies waiting area.

3. Car parks for Ladies.

4. Special service for elderly citizens,
handicapped and ladies.
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