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Ras Al Khaimah Municipality Department, (w3 JLad¥!oGSe daidt! ol s dadls 3,313 Glad
Corporate Communications Office, introduces Lu 2 >el S SAlelailly Aol Ay el Al o

the monthly contest for customers, which is ey 21,01 olad Aadd) ooy Aacly Alme
published on monthly basis in the Municipality el o &

Magazine. For participation, answers should be 292831 i 10 1 @bl Jlu sl Adsludf 026
sent to the following email address P (i

magazine@mun.rak.ae magazine@mun.rak.ae

|
. 498,
OO0 00
Month l Yy
Contest il

Qpladlag: e ol glhellpiple Gl -

 Jlgaanll

Question
- In which was the official announcement of Flag Day ?
Through the following conditions: . AulLill hg) Tl -| e
1. Answers to be sent before the 20th of each month. : , : "g :
2. Please send your answer to the following email s | S e i gl Sl Sl
address: s A S9SN apll Sle alall Jluy| el U E
magazine@mun.rak.ae magazine@mun.rak.ae
The winner will then be announced using the 222 lg,9550ll Jranlee jilallpuwl glelat gug
mentioned email. alaall oo polall
3. Participants should send their contacts (Full Name, -« Jlo~dlad) (il awll ) ailily Jlu| <lligll e M
Mobile Number, Email Address, P.O. Box) (sl Ggmim S0l

Congratulations to Anex> ol e 1 CEM EN g o0
Ms. : Muna Ahmad Jumaa

the winner of the past month's contest (497). (497 ) saalt Lo Hgldl Adyluay Hgalt

.6anioll ayyell aljloyl, &__oy3 |qu] 4: 0. Twitter | munrakae .. Facebook | munrakae .. Instagram| munrakae
(+971) 7233 3117 : pdij gu_5la | (+ 971) 7246 6666 : i) a_ila Mail: info@mun.rak.ae | Website: mun.rak.ae
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4 DUBAI - UNITED ARAB EMIRATES
W) unrakaggl 043384277

Email : www.ckr.co.za

CONSUL TING ENGINEERS

ROOITS

TRADING LLC

OUR MISSION

.To maintain the highest quality standers for our products
.To provide the best customer service possible
.To promote an inclusive world place and help the community

=

O

P.O. BOX NO 122263. DUBAI - UAE
CONTACT DETILES:+97143332288 +971555503056
GMIAL: greenrootsdubai@gmail.com

web: www.greenrootstrading.com

The complte T lnfratrucure
Semices company

ARBP Worlwide is one of the
best Leading System
Integrator with expertise in
providing end to end IT
Infrastructure solutions, Call
Center Solution, Telephony
Solution, Wireless Solution,
IT services, ITAMC

PO Box No. 238918
Business Bay, Dubai, U.A.E
Tel:+971 566 69 6659

Fax+971 451 43 655
Email us info@arbpworldwide.com
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HAPPY NATIONAL DAY

 (J . e
CongratTuIatlons

H.H SHEIKH KHALIFA BIN ZAYED AL NAHYAN

President Of the United Arab Emirates
And

H.H SHEIKH MOHAMMED BIN RASHID AL MAKTOUM

Vice President ,Prime Minister Of UAE and Ruler Of Dubai

And
their Highnessess the Members Of the Supreme Council the Rulers OF the Emirates
And the People Of the United Arab Emirates

On The Auspicious Of The

47" NATIONAL DAY

Dubai - United Arab Emirate

e F S h Tel : +97147706698
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infofovenfreshcafe.com
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Solar Tower Lights & VIP Mobile Toilets

EcoFab is a cutting-edge manufacturing
company that specializes in the fabrication
of sustainable portable solutions. Making
use of state of the art technology,
engineering skills and good old fashion
common sense

We manufacture quality products that are
reliable, functional, sleek and cost effective
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. +971 50 455 1186
& info@eco-fab.com (@ www.eco-fab.com



VIVE

VR. ELEVATED IN EVERY WAY
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Securing the
Cloud Generation

The Cloud Generation is all of us,
working anywhere and everywhere.
We break the boundaries of desktops
and data centers and embrace the
mobile, social, global, crowd-sourced,
always-on realities of our age.

Copyright © 2018 Symantec Corporation. All rights reserved

It's a time when critical data, Yes, it’s liberating. Yes, it's chaotic.

apps and infrastructure shift from And Symantec is here to help you
‘behind the firewall’ to ‘running on conquer cloud chaos.

the cloud’. Some of us are all in;

some are only 20% there.

O Symantec




RPA
Your digital workforce

Robotic process automation (RPA) is a technology that combines the use of software with artificial intelligence (Al)
and machine learning capabilities, to help companies increase their efficiency & productivity, reduce operating
costs and enhance customer experience.
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Efficiency over

70%

Speed

®

Easy integration

Work Prediction

Accuracy up to

98%

Cost Reduction min

65%

Cyberteq’s holistic solution includes RPA strategy formulation, solution development, implementation and
improvement to reach business objectives and faster return on investment.

Contact us for more information, live demo or trial. Ologlall e dije e Jgasd) by Jas!
Office 108, Building 14 |E 04 4404847
CYB=RT=Q Dubai Internet City, PO Box 500511 X info@cyberteq.com
Dubai, UAE (® cyberteq.com
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mUnit is an innovative solution developed by Cyberteq for cybersecurity assurance. Through its revolutionary
concept, mUnit re-shapes the way of handling cybersecurity by replacing traditional assessment reports with an
active mitigation plan. It allows the management to have visibility on vulnerabilities level and related risk/business
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Focus on your business

nl
Pure action-oriented ‘ /v‘

Dynamic risk mitigation .'X%J Affordable &

customized packages

Continuous security

Controlled risk and ‘ ‘
increased accountability .I assurance

Easy implementation Protect brand
@ reputation
Contact us for more information, live demo or trial. Oleglell e Wie e Jgasd) by JLasl

Office 108, Building 14 |B 04 4404847
CYB=RT=Q Dubai Internet City, PO Box 500511 = info@cyberteq.com
Dubai, UAE ® cyberteq.com
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Management Consultancy, Marketing Consultancy, Marketing Research
Owned & Managed by Chadi El Hajj

APROPOS W apropossoluion.com
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AL MAJD FOR LEGAL TRANSLATION
Legal Translator ( Arabic - English - Arabic)
MOHAMED SHEIR Certified by UAE Ministry of Justice - Reg ( 405)
4072222855 B almajdlegaltans@gmail.com
&
10559429809 B almajd.legal.translation

R .A K. Opposite Ministry Of Human Resources and Emiratization
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Baynunah Dental Clinic : \

e RN Py NAEON’A DAY
Baynunah Dental clinic

Abu IDhabi
PO.Box: 19367, Al Ain
Tel: +971 3 7517701

/&\greenhouse

On The Auspicious Of The

Foodstuff Trading LLC

CULINARY INNOVATION BY YOUR SIDE

The most complete product sefettio allyour culinary ne)eg@, >

When Tradition
Meets Excellence

Founded in 1977, Greenhouse stands to be “the top
player in the foodservice and retail markets in the
GCC".

Demonstrating excellence across all the value chain of
the business, Greenhouse’s experience extends to
over 4 decades in building brands, importing and
distributing premium products including Dairy, Cheese,
Bakery & Pastry ingredients, Bakery & Pastry finished
products, Italian Food, Asian Food, Lebanese Food,
Grocery and Chef’s equipment.

Covering the major markets in the GCC, Greenhouse is
today present in UAE, Oman, Qatar and Saudi Arabia
with further expansion plans.

g T+ 97148170000
« Dubai Investment Park 2, Community 597, St. 66, Building 2#,
P.O. Box: 211265, Dubai, UAE
Info@greenhouseuae.com | www.greenhousuae.com
@greenhousefoodstuff
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THE BLEND OF ELEGANCE AND BEAUTY

BETWEEN DELICATE AND NOBLEST, GRASP THE LUXURY DETAILS
OF LIFE AND BRING GLORIOUS QUALITY TO THE ENJOYABLE
SPACE: PERFECT BUT NOT FLAUNTINESS

SANITARYWARES | WELLNESS PRODUCTS | FAUCETS | TUBS | ENCLOSURES | ACCESSORIES

PO. Box-263950, Dubai, UA.E , Tel: +971 488 20073




whimsical gastronomic journey

Elaborate dishes come one after the other,
starring the smoked goose with sugarcane,
preserved apricot and morel mushroom

Dubai Investment Park 2, Dubai. UAE ,900-WH-7, Plot No. 597

TELL:+ 971 4 332 3636 email: mary@77veggie.com

Ve extend Our best Congratulton

To his highness To his highness

Sheikh Khalifa Bin Zayed Al Nahyan l Sheikh Khalfa Bin Zayed Al Nahyan

President Of United Arab Emirates President Of United Arab Emirates

May God Protect him May God Protect him

and To his highness and To his highness

Sheikh Mohammed Bin Rashid Al Maktoum \ Sheikh Mohammed Bin Rashid Al Maktoum \
Vice President ,Prime Minister Of UAE and Ruler Of Dubai Vice President ,Prime Minister Of UAE and Ruler Of Dubai
their Highnessess the Members Of the Supreme Council the Rulers OF the Emirates their Highnessess the Members Of the Supreme Council the Rulers OF the Emirates
And the People Of the United Arab Emirates And the People Of the United Arab Emirates
On the occation ofthe On the occation ?rf]the
United Arab Emirates 47" National Day United Arab Emirates 47" National Day

SHALIMAR BIOTECH INDUSTRIES LLC Dubei [t A= vt

Al Mamoura St. #20, Al Nahyan Area Fax: +9712 441 0463
Tel :+97148849790 , Fax : 97148849770, +971506571467 A

= Suite 1201 Opal House Email: sales@continentalaviation.ae
Email:biotech@eim.ae, Web:www.shalimarherbals.com NIFAD 00 BT s e Wi ontnentalviaion ze
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RAK Ruler receives Hamdan bin Rashid

RAK Ruler briefed on plans of Ministry of
Culture and Knowledge Development

Saud bin Saqr leads RAK Government meet-
ing on Industrial Strategy

RAK Ruler receives delegation from India’s
Gujarat State

RAK Ruler receives outgoing Chinese Con-
sul-General

H.H. Sheikh Saud directs RAK Municipal-
ity to initiate a retrofit program to improve
energy efficiency of 3,000 buildings

RAK Crown Prince inspects work of House
of Justice

RAK Crown Prince honors 79 winners of
Educational Excellence Award

Issue No. 498 - 42nd Year Saffar 1440 - November 2018

Municipality

L\ uﬂ‘k

A monthly magazine dealing with municipal and cultural affairs

Editorial

Martyr’s Day

The United Arab Emirates assigned 30 Novem-
ber each year as Martyr’s Day.

UAE is the homeland of love, peace, friendship,
manhood, heroism, martyrs, civilization, building
of man, etc.

Martyr’s Day represent the pride of the nation
in the values of dedication, devotion, loyalty and
belonging of those Emirati Martyrs who have sac-
rificed their lives on the battlefields and in lines of
duty.

On this occasion, we extend appreciation to mar-
tyrs’ mothers, who implant the devotion and loyalty
of this country in the hearts of their children.

We ask Allah Almighty to bestow his greatest
mercy upon the martyrs’ souls, grant them eternal
peace in paradise, and provide their families with

patience and solace to bear their loss.

Munther Mohammed bin Shekar
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RAK Ruler receives Hamdan bin Rashid

His  Highness
Sheikh Saud bin
Sagr Al Qasimi,
Supreme  Coun-
cil Member and
Ruler of Ras Al
Khaimah, re-
ceived at his Ma-
jlis in Jebel Jais,
H.H. Sheikh Ham-
dan bin Rashid Al
Maktoum, Deputy
Ruler of Dubai
and UAE Minis-
ter of Finance. In
presence of H.H.
Sheikh Moham-
med bin Saud bin
Sagr Al Qasimi, The reception occasioned an ex- A banquet was hosted by RAK
Crown Prince of Ras Al Khaimah change of brotherly talk about is- Ruler in honor of Sheikh Hamdan
and Chairman of the Executive sues of interest to the country and and was attended by a number of
Council. the citizens. sheikhs and dignitaries.

RAK Ruler briefed on plans of Ministry of
Culture and Knowledge Development

H.H.  Sheikh
Saud bin Saqr Al
Qasimi, Supreme
Council Mem-
ber and Ruler of
Ras Al Khaimah,
received at his
Palace in Saqr
bin Mohammed
City, Noura bint
Mohammed Al
Kaabi, Minister
of Culture and
Knowledge De-
velopment, and
her delegation.

During the
meeting,  H.H.
Sheikh Saud was

briefed about o
Ministry of Cul- the country’s overall strategic vision, knowledge.

ture and Knowledge Development to achieve excellence, leadership and H.H. Sheikh Saud praised the min-
plans and its future strategic vision, sustainable development and create istry’s efforts to support culture and
as well as its contributions to realizing  a community based on science and organize events, activities and festi-
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vals that aim to revive the country’s
heritage and support its cultural move-
ment. His Highness also highlighted
the importance of culture and its role
in improving the knowledge of the
Emirati community.

Issue No. 498 -November 2018 - Ras Al Khaimah Municipality Magazine

His Highness Sheikh Saud urged
the ministry to promote culture, pre-
serve heritage, and perform scientific
research on historic locations in the
emirate and around the country, to
highlight the UAE’s history and an-

cient areas of Ras Al Khaimah, which
has played social and economic roles
in the country’s history. H.H. also
advised the ministry to seek the as-
sistance of relevant local and interna-
tional expert.

RAK Ruler receives outgoing Chinese Consul-General

His Highness
Sheikh Saud bin Saqr
Al Qasimi, Supreme
Council Member
and Ruler of Ras Al
Khaimah, received
Li Lingping, Con-
sul-General of the
People’s Republic of
China.

H.H. Ruler of Ras
Al Khaimah wished
the Chinese Consul-
General success in
her future assign-
ments, commend-

ing her efforts to
strengthen relations
between UAE and China in various
fields.

The meeting was attended by
Sheikh Saqr bin Mohammed bin

Sagr Al Qasimi, Supreme Chair-
man of the Ras Al Khaimah Sports
and Cultural Club, Saleh Ahmed
Al Shaal, Advisor to His Highness
Ruler of Ras Al Khaimah, Moham-

med Ahmed Al Kait, Adviser at the
Emiri Court and Rashid Suwaidan
Al Khatiri, Director-General of
Protocol and Hospitality Depart-
ment.

RAK Ruler receives delegation from General Authority of Islamic

Affairs and Endowments

H.H. Sheikh Saud
bin Saqr Al Qasimi,
Supreme  Council
Member and Ruler
of Ras Al Khaimah,
praised the support
of the country’s wise
leadership, led by
President His High-
ness Sheikh Khalifa
bin Zayed Al Nahy-
an, the Vice Presi-
dent, Prime Minister
and Ruler of Dubai,
His Highness Sheikh
Mohammed bin
Rashid Al Maktoum,

3
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and His Highness Sheikh Moham-
ed bin Zayed Al Nahyan, Crown
Prince of Abu Dhabi and Deputy
Supreme Commander of the UAE
Armed Forces, for the programs
and projects implemented by Gen-
eral Authority of Islamic Affairs
and Endowments.

H.H. Sheikh Saud made this state-
ment while receiving, at his palace
in Saqr bin Mohammed City, a del-
egation from the authority, who was
headed by Dr. Mohammed Matter
Al Kaabi, Chairman of the Author-
ity, and several officials.

H.H. RAK Ruler valued the wise
leadership’s ongoing support for
mosques and their construction, as

Issue No. 498 -November 2018 - Ras Al Khaimah Municipality Magazine

well as for Hajj and Ummrah af-
fairs, Al Wagqf projects supervised
by the authority, and centers for
memorizing and teaching Holy
Quran.

The meeting occasioned discus-
sions over Islamic issues and cur-
rent Islamic causes, as well as the
necessity of unifying the efforts to
realize the aspirations of Arab and
Islamic countries to achieve devel-
opment and prosperity.

H.H. Sheikh Saud highlighted
the key role of scholars in promot-
ing tolerant values of Islam within
communities, as well as its call for
justice and peace.

Dr. Al Kaabi explained, to H.H.

Sheikh Saud, the authority’s na-
tional goals, programs and strate-
gies, as well as those of Ras Al
Khaimah while highlighting the
authority’s accomplishments and
its social and cultural role in creat-
ing religious awareness, promoting
Islamic culture, establishing the
values of moderation and tolerance,
and presenting the role of mosques.

Al Kaabi praised the directives
and ideas of H.H. Sheikh Saud, as
well as his efforts to support the
development of mosques. He also
thanked H.H. Sheikh Saud for sup-
porting the authority’s projects in
the emirate. Senior officials attend-
ed the meeting.

Saud bin Saqgr leads RAK Government
meeting on Industrial Strategy

His Highness Sheikh Saud bin
Saqr Al Qasimi, Supreme Coun-
cil Member and Ruler of Ras Al
Khaimabh, has presided over a meet-
ing of key industrial entities in Ras
Al Khaimah to discuss a long-term
strategy for continued growth and
job creation in the sector, which cur-
rently accounts for 30% of the Emir-

4

ate’s GDP.

Leaders of key industrial entities
in the emirate were present at the
meeting, which took place at the de-
sert Ritz-Carlton Al Wadi Resort.

The Industrial Strategy involves
prioritizing 11 sectors based on mul-
tiple factors including economic
contribution, revenue potential and

future proofing Ras Al Khaimah.
H.H. Sheikh Saud said: “A strate-
gic plan is the basis for sustainable
success, and synchronized working
across all areas of Government en-
sures we achieve our objectives. We
are putting in place a strategy to con-
tinue to grow the industrial output of
the Emirate over the next decade.”
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RAK Ruler receives delegation from India’s Gujarat State

H.H. Sheikh Saud [ 7
bin Saqr Al Qasimi,
Supreme  Council
Member and Ruler
of Ras Al Khaim-
ah, received a del-
egation from Indian
State of Gujarat.

His Highness
Sheikh Saud wel-
comed the del-
egation members

and expressed the }
hope that their visit F
would contribute in
furthering ties of
friendship and co-
operation between
UAE and India in
building strategic partnership with
India and Gujarat in particular.

The delegation members lauded

R
"

the progress witnessed in the UAE
and underlined the strong and deep-
rooted relations between UAE and
India.

The delegation included Mamta
Verma, Industries Commissioner,
Government of Gujarat, and Vipul,
Indian Consul-General in Dubai.

RAK Ruler receives members of UAE Writers’ Union

His Highness
Sheikh Saud bin
Sagr Al Qasimi,
Supreme  Council
Member and Ruler
of Ras Al Khaimah,
received members
of UAE Writer’s
Union, led by Habib
Al Sayegh, Chair-
man of the Union
and Secretary-Gen-
eral of Arab Writer’s

Union.
H.H. Sheikh Saud
congratulated  the

Union’s new board
of directors for their election and
wished them success in their cul-
tural, intellectual and social roles.
During the meeting, H.H. Sheikh
Saud was briefed about the Union’s
programs and plans to support cul-
tural activities, discover talents and

5

enrich the UAE’s cultural scene,
as well as attract talents in various
specializations and priorities young
writers.

H.H. Sheikh Saud highlighted
the key role of intellectuals and the
media in conveying the country’s

promising future while praising the

support of the wise leadership for
intellectuals and writers.

Al Sayegh and the Union’s mem-
bers thanked Sheikh Saud for sup-
porting the local cultural move-
ment.
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RAK Ruler views Zayed Humanitarian Foundation programs

His Highness Sheikh Saud bin
Saqr Al Qasimi, Supreme Coun-
cil Member and Ruler of Ras Al
Khaimah, received a delegation
from Zayed bin Sultan Al Nahyan
Charitable and Humanitarian Foun-
dation, led by Hamad Salem bin
Kardous Al Ameri, Director-Gener-
al of the foundation.

H.H. RAK Ruler praised the sup-
port and attention given by Presi-
dent His Highness Sheikh Khalifa
bin Zayed Al Nahyan, and His High-
ness Sheikh Mohamed bin Zayed
Al Nahyan, Crown Prince of Abu
Dhabi and Deputy Supreme Com-
mander of UAE Armed Forces, to
adopt and implement charitable and
humanitarian campaigns, following
in the footsteps of the Founding Fa-

ther, the late Sheikh Zayed bin Sul-
tan Al Nahyan.

His Highness also praised the
foundation’s efforts to provide hu-
manitarian aid to millions of people
suffering around the world, noting
that said efforts alongside of the
UAE government’s and other aid
organizations were recognized lo-
cally and internationally.

H.H. Sheikh Saud lauded the
keenness of H.H. Sheikh Nahyan
bin Zayed Al Nahyan, Chairman of
the Board of Trustees of Zayed bin
Sultan Al Nahyan Charitable and
Humanitarian Foundation, and H.H
Sheikh Omar bin Zayed Al Nahy-
an, Deputy Chairman of the Board
of Trustees of the Foundation, for
their efforts in implementing pro-

jects and programs in the UAE, and
in Ras Al Khaimah in particular,
in areas of education, building and
restoring mosques, hospitals, and
other establishments.

H.H. RAK Ruler also received
a brief from the foundation D.G.
about its charity and humanitarian
programs, activities inside and out-
side the country, and its future plans
and efforts to cooperate with the
relevant authorities.

Al Ameri hailed the reception by
H.H. RAK Ruler to the delegation
and his interest in the foundation’s
programs and projects, noting that
the meeting reinforces cooperation
between the foundation and other
charitable foundations in the Emir-
ates.

RAK Ruler attends graduation ceremony at Medical & Health

His Highness
Sheikh Saud bin Saqr
Al Qasimi, Supreme
Council Member
and Ruler of Ras Al
Khaimah, has hon-
ored a record-break-
ing number of RAK

Medical & Health
Sciences University,
RAKMHSU, stu-

dents by bestowing
on them their gradua-
tion certificates.

H.H. Sheikh Saud
stated, “These Ras Al
Khaimah Medical &

Sciences University
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Health Sciences Uni-

versity graduates highlight the tal-

ent our emirate is proudly produc-

ing as we continue to improve and

introduce more educational institu-

tions in Ras Al Khaimah.
“’Education is fundamental to

6

the prosperity of our nation and I
am confident these graduates will
inspire our younger generations. I
congratulate their efforts and wish
them a successful future.”

304 students in the fields of

Medicine, Dentistry, Pharmacy and
Nursing are being recognized at the
state-of-the-art university across
two convocation ceremonies. The
total number of graduates in the
last academic year represents a 28
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percent increase as against the 2016
graduate numbers and a 145 percent
increase as against 2013.

RAKMHSU opened in 2006 with
just 22 students and now there are
more than 1,300 from 50 countries,
being taught by a skilled faculty
numbering 300.

Atthe first convocation ceremony,
President of University, Dr. S Guru-
madhva Rao, delivered a speech to
congratulate the students and high-
light the progress RAKMHSU has
made in the past 12 years, in terms
of campus expansion, increased

student enrolment and variety of
courses offered.

This year’s alumni embark on
their careers when the healthcare
industry requires qualified staff. An
Alpen Capital report states that, by
2025, Dubai will require 8,300 phy-
sicians and 8,800 nurses, while Mc-
Kinsey and Co. predict demand for
healthcare in the GCC will increase
by 240 percent in the next 20 years.

Dr. Rao said, “This group of
graduates is our largest yet, as Ras
Al Khaimah Medical & Health Sci-
ences University continues to lead

the way and fulfil the growing need
for highly-skilled healthcare pro-
fessionals. They enter the medical
field at a time when physicians and
particularly nurses are in high de-
mand across the UAE, so they will
help address the chronic shortages
the sector faces.”

Of the 304 graduates, 86 are from
Medical, 65 from Dental, 41 from
Pharmacy, and 112 from Nursing.

A number of other senior univer-
sity and RAK government officials
attended the convocation ceremony.

RAK Ruler receives Women’s Team members of Ras Al

His Highness
Sheikh Saud bin
Sagqr Al Qasimi,
Supreme  Coun-
cil Member and
Ruler of Ras Al
Khaimabh, re-
ceived Women’s
Team members of
Ras Al Khaimah
Jiu-Jitsu Club at
his palace in Saqr

bin Mohammed |
City.
H.H. Sheikh

Saud stated that
the team’s unity
in achieving one

goal led to their

success in Jiu-

Jitsu sport, while highlighting the
support from His Highness Sheikh
Mohamed bin Zayed Al Nahyan,
Crown Prince of Abu Dhabi and
Deputy Supreme Commander of
the UAE Armed Forces, for the Jiu-
Jitsu.

His Highness also praised the
achievements of the team, which
won medals during their first par-
ticipation in Mother of the Nation

7

Women’s Jiu-Jitsu Championship,
which was held under the patron-
age of H.H. Sheikha Fatima bint
Mubarak, Chairwoman of General
Women’s Union, President of Su-
preme Council for Motherhood and
Childhood, and Supreme Chair-
woman of Family Development
Foundation.

H.H.RAK Ruler urged the team’s
members to continue their hard
work and achieve more successes.

Hessa Saif Al Shehhi, Deputy
Chairman of the Board of Directors
of the Ras Al Khaimah Sports and
Cultural Club, praised H.H. Sheikh
Saud and H.H. Sheikh Moham-
med bin Saud bin Saqr Al Qasimi,
Crown Prince of Ras Al Khaimah,
for supporting the sports and ath-
letes in the emirate.

Apart from the members of the
team, a number of officials also at-
tended the meeting.
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His Highness Sheikh Saud directs RAK Municipality to initiate a
retrofit program to improve energy efficiency of 3,000 buildings

‘Ras Al Khaimah
Government
siders energy ef-
ficiency and adop-
tion of renewable
energy as important
drivers for the com-

con-

petitiveness and
sustainability of our
economy’ - Munther
Mohammed bin
Shekar

Ras Al Khaimah
Municipality  has

officially launched
its Retrofit Program
in a stakeholder
workshop held in
Rixos Bab Al Bahr
Ras Al Khaimah
on October 8th 2018, attended by His
Highness Sheikh Mohammed bin Saud
Al Qasimi, Crown Prince of Ras Al
Khaimah, a large number of officials
from Government entities, private
commercial companies, ESCOs and
other energy service companies, and
media representatives.

The Retrofit Program, coordinated
by the Energy Efficiency and Renewa-
bles Office (REEM) within RAK Mu-
nicipality, aims at retrofitting about
3,000 buildings by 2040. It’s an impor-
tant pillar of the RAK Energy Efficien-
cy and Renewable Energy Strategy
2040, established under the patronage
of His Highness Sheikh Saud bin Saqr
Al Qasimi, Supreme Council Member
and Ruler of Ras Al Khaimah, which
targets 30% energy savings, 20% wa-
ter savings, and 20% generation from
renewable energy sources by 2040.

The Government is expected to lead
by example in the execution of the
Strategy and in particular in the im-
plementation of the Retrofit Program.
Resolution No. 15 of 2018 regarding
energy retrofits for government build-
ings in Ras Al Khaimah, issued by

8
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His Highness Sheikh Saud bin Saqr Al
Qasimi, Supreme Council Member and
Ruler of Ras Al Khaimah, promotes
action to be taken by government en-
tities to improve energy efficiency in
their buildings.

Aligned with this Resolution, all
RAK Government entities are ex-
pected implement a number of actions
leading to higher energy efficiency in
their existing buildings, starting by
collecting all relevant data, perform
an energy audits to assess the poten-
tial savings, and prepare a retrofit plan
in case relevant potential savings are
identified. In parallel, a number of en-
ergy management actions focused on
achieving quick-wins will also be ac-
tivated.

To support the implementation of
this Resolution, RAK Municipality has
issued a set of guidelines to support all
RAK Government entities in achiev-
ing their energy efficiency goals, and

will provide direct support through its
Energy Efficiency and Renewables
Office (REEM).

His Excellency Munther Moham-
med bin Shekar, Director General of
RAK Municipality, said: “The Gov-
ernment of Ras Al Khaimah consid-
ers energy efficiency and adoption of
renewable energy as important driv-
ers for the competitiveness and sus-
tainability of our economy. Buildings
currently represent the majority of our
electricity consumption and a large
portion of our water consumption.”

He added: “His Highness Sheikh
Saud Bin Saqr Al Qassimi has directed
the government of Ras Al Khaimah to
take action towards energy and water
efficiency in their buildings. Our En-
ergy Efficiency and Renewables Of-
fice (REEM) is prepared to support all
government agencies in implementing
energy and water efficiency in their
buildings and facilities. A first retro-
fit project involving the Municipality
buildings has started, and there is al-
ready a pipeline of promising project
opportunities for the coming years
with other RAK Government agen-
cies.”
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RAK Crown Prince inspects work of House of Justice

His Highness
Sheikh Moham-
med bin Saud bin
Saqr Al Qasimi,
Crown Prince of
Ras Al Khaimah
and President of
Judicial Council,
visited Ras Al
Khaimah House
of Justice to re-
view its work.

Ahmed Mo-
hammed Al
Khateri, Chair-
man of the Ras Al
Khaimah Courts

Department, and

Hassan Saeed Mhimeed, Attorney-
General of Ras Al Khaimah, as well
as members of the Judicial Author-
ity and the Public Prosecutor’s Of-
fice received H.H. Sheikh Moham-
med.

H.H. Sheikh Mohammed com-
mended the efforts of judges, chief
prosecutors, prosecutors and em-
ployees of the court and the prose-
cutor’s office, to maintain justice in
the UAE and Ras Al Khaimah while
wishing them luck and success in
performing their work, improving

their services, and guaranteeing that
the authority fulfils its role.
H.H.RAK Crown Prince instruct-
ed Mhimeed to implement techno-
logical initiatives and projects at
the prosecutor’s office, to strength-
en the rule of law and facilitate its
litigation procedures, as required by
Federal Law No. 5 for 2017 on the
use of telecommunications technol-
ogy in criminal procedures, as well
as Local Law No. 9 for 2017 on
regulating electronic writings and
signatures in Ras al-Khaimah.
H.H. CP also instructed Mhimeed

to sign an agreement with the Min-
istry of Interior, to achieve maxi-
mum benefits from relevant initia-
tives that aim to ensure the welfare
of UAE citizens and residents and
guarantee timely justice.

Al Khateri thanked H.H. Sheikh
Mohammed for his visit and support
and for monitoring the emirate’s ju-
dicial work, as well as for his efforts
to ensure the independence of the
legal system, so legal personnel can
perform their duties and establish
the principles of justice.

RAK CP attends graduation ceremony of
the seventh batch of AURAK students

H.H. Sheikh Mohammed bin Saud
bin Saqr Al Qasimi, Crown Prince
of Ras Al Khaimah and Chairman
of the Executive Council, attended
the graduation ceremony of 159 of
Bachelor’s and Higher Education
from different colleges at Ministry
of Culture, Youth and Community
Development.

H.H Sheikha Lubna bint Khalid
Al Qasimi, number of Sheikhs, of-
ficials, heads and directors of local
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RAK entities, university faculty
members as we as parents attended
the ceremony.

“We are here today to celebrate
the graduation of the seventh batch
of students and celebrate their out-
standing achievements in the his-
tory of graduates,” said Professor
Hassan Alakim, President of the
AURAK. “The achievements that
they can make in their lives, is a
sign of their abilities and even their

future ..., we extend congratulates
to the graduates and their families.”
Alakim added.

H.H. Sheikh Mohammed con-
gratulated the graduates on their
efforts to seek knowledge, which
was crowned with success and ex-
cellence. H.H RAK Crown Prince
stressed that graduation day is a first
step for graduates in their career to
achieve their hopes and aspirations
in life.
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RAK Crown Prince honors 79 winners of Educational

Excellence Award

Under  the
patronage  of
H.H. Sheikh

Saud bin Saqr
Al Qasimi, Su-
preme Council
Member and
Ruler of Ras
Al Khaimah;
H.H. Sheikh
Mohammed
bin Saud bin
Saqr Al Qasi-

mi, Crown
Prince of Ras
Al  Khaimah

and Chairman
of the Execu-

tive  Council
attended  the
honoring  cer-

emony of the 79 winners of
the 14th Ras Al Khaimah Edu-
cational Excellence Award.
The ceremony was held in the
theatre of Ministry of Culture
and Knowledge Development
Ministry Center.

Fawzia Ghareeb, Assisting
Under-Secretary of the Min-
istry of Education for Schools
Operations Sector, as well as
several educational leaders
and heads of federal and local
authorities attended the cer-
emony.

In the category of “Excel-
lent Educational Institution,” the
Al Baryrat Elementary Educa-
tion School for Boys and Noura
bint Sultan Secondary School for
Girls were the best two schools in
adopting “Educational Excellence
Model” while Al Wadi Elementary
School for Girls was honored as the
best school for non-curricular ac-
tivities.
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Al Ghadeer Nursery and Rafak
Elementary School for Girls shared
the first place as having the happiest
school environment, and Al Rouaya
Elementary and Secondary Educa-
tion School won in the category of
“Excellent Educational Initiative.”

In the category of “Community
Excellence,” Al Mansour Elemen-
tary School for Girls won the best
school that interacts with Year of

Zayed while the Parents Council
of Mahra bint Ahmed Elementary
School for Girls won the first place.

Dr. Mohammed Abdullatif Khal-
ifa, Director-General of the Sheikh
Saqr Government Excellence Pro-
gram, which supports the award,
said that the award’s current edition
saw 363 nominations, an increase
of 3 percent compared to the previ-
ous edition.
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H.H. RAK Crown Prince inaugurates Customers Happiness

Center at Wadi Asfni

l
4

H.H. Sheikh Mohammed bin
Saud Al Qasimi, Crown Prince of
Ras Al Khaimah and Chairman of
the Executive Council, inaugurat-
ed Customer Happiness Center at
Wadi Asfini-southern region of Ras
Al Khaimah, which includes sev-
eral local entities besides Tasheel.

The opening of the center follows
the guidance of the wise

various municipality services; the
Department decided to open a new
center at Wadi Asfini to be close
to various southern regions of the
Emirate such as Al Menaii, Masafi,
Khadra, Shuka and other regions to
ease the access to the provided ser-
vices by the available entities’.

His Excellency pointed out that

the available entities are Municipal-
ity Department, Economic Devel-
opment Department, Public Servic-
es Department, Courts Department,
and Tasheel, as these bodies are
witnessing a high turnout custom-
ers from the southern regions who
wish to complete their various pro-
cedures.

leadership to facilitate
southern regions citizens
to access various services
provided by these entities
without bothering them
to travel for long dis-
tances to complete their

procedures.
H.E. Munther Mo-
hammed bin Shaker,

Director-General to Ras
Al Khaimah Municipal-
ity Department stated
‘Based on studies con-
ducted to provide cus-
tomers’ needs and to
facilitate their access to

11
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Opening of RAK Municipality Central Archive

In line with the
lofty  directives
of His Highness
Sheikh Saud bin
Saqr Al Qasimi,
Member of Su-
preme  Council
and Ruler of
Ras Al Khaimah
and  follow-up
of H.H. Sheikh
Mohammed bin
Saud bin Saqr Al
Qasimi, Crown
Prince of Ras
Al Khaimah and
Chairman of the
Executive Coun-
cil. In addition to
keep pace with
the wise vision
of the government
and its directions, as well as to follow
the progress witnessed by the country
in smart electronic services develop-
ment in terms of raising the level of
technical and professional support at
the Municipality Department.

H.E. Munther Mohammed bin
Shaker, Director-General of RAK
Municipality along with Eng. Abdulla
Samhan Executive Director of Techni-
cal Affairs Sector opened the depart-
ment’s Central Archive in presence of
departmental managers and heads of
the central archive. Central Archive
is responsible for the orderly pres-
ervation of documents, whether

leadership were commended. The dis-
cussion included the importance of the
Municipality’s Central Archive:

From Legal Aspects

Business model of Municipality De-
partment

Economic Aspects

The importance of data in entities
and projects and their role in activat-
ing accurate decision-making.

Eng. Aisha Saif Al Khanbouli
praised the impact of the selected el-
ements of Central Archive System on
studying the techniques of modern in-
formation both physical and logical of
computer hardware and software. Also
the study of communications technol-

ogies and its accessories, to carry out
all the tasks that were carried out by
traditional archiving in terms of rights
conservation, reducing efforts and hu-
man cadres, to improve the manage-
ment of documents through the foun-
dations of information organization
in cooperation with the eGovernment
Authority.

It is worth addressing that Central
Archive Management and its Databas-
es were built based on ISO standard
references:

15015489

15023081

15011799

documents relating to day-to-day
operations or correspondence in
government agencies.

The launch of Archive Unified
Screen accompanied the opening
of Central Archive; this screen
includes all archived documents
that enables all authorized us-
ers to view required documents
in various departments in order
to facilitate customers’ services
processes.

A discussion panel was held
under the supervision of Geo-
graphical Information Center
- Spatial Data Division, where
the efforts exerted by the wise




RAK Municipal
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ity participates at WETEX 2018

Dubai Electric-
ity and Water Author-
ity (DEWA) organized
Water, Energy, Technol-
ogy and Environment
Exhibition (WETEX)
under the directives of
H.H. Sheikh Mohamed
bin Rashid Al Maktoum,
Vice President and
Prime Minister of UAE
and Ruler of Dubai, and
under the patronage of
HH. Sheikh Hamdan
bin Rashid Al Maktoum,
Deputy Ruler of Dubai,
Minister of Finance and
President of DEWA.
The 20th WETEX which
was hold from 23-25 October 2018
at Dubai International Convention
and Exhibition Center.

H.E. Munther Mohammed bin
Shaker, D.G. of Ras Al Khaimah
Municipality Department attended
the opening ceremony of WETEX
2018, where the Municipality par-
ticipated for the first time. The
Municipality presented its latest

initiatives while learnt about new
technologies and their applicability
in Ras Al Khaimah.

The exhibition provided addi-
tional opportunities for WETEX’s
visitors and exhibitors to learn
more about the latest developments
in water, energy and the environ-
ment. As it acts as a platform for
companies and entities working in
these sectors to promote their prod-

ucts and services, meet with deci-
sion makers, investors, buyers and
interested from around the world to
make deals and build partnerships,
to learn about the latest technolo-
gies in these vital sectors, as well as
to identify the needs of the market
and the most available prominent
current and future projects and in-
vestment opportunities.

Productive Employees’ Bazar at RAK Municipality

As part of the De-
partment’s Strategy, to
fulfill its commitments
towards community re-
sponsibility and support
all society segments. As
well as supporting its
productive  employees
by providing opportuni-
ties for entrepreneurs to
showcase their products
and highlight their crea-
tivity.

Under the patronage
of H.E. Munther Mo-
hammed bin Shaker,
D.G. of RAK Munici-
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pality, Human Resources Section
organized Productive Employees
Bazar to provide support and incen-
tives to participants. The initiative
which took place at the Depart-
ment’s HQ aimed at enabling em-
ployees to promote and present their
products.

The activities of the exhibition var-
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ied from selling food and hot bever-
ages to roses and mobile accessories
in addition to designing social net-
working filters. Several female em-
ployees participated in the exhibition
namely, Shorouq Abdul Jalil, Noura
Abdo, Eng. Rasha Ajan, Fatima Ab-
del Rahim, Noura Al Ali and Maryam
Bu Sfurad. Employee Abdulrahman

Awad Rezai participated by present-
ing his car maintenance services.
The main idea behind this initiative
was to support individuals and pro-
ductive families and motivate them
to join the market. H.E. Munther Mo-
hammed bin Shaker honored the par-
ticipants in activating this initiative.

Business Continuity and Internal Risk Management workshop
at RAK Municipality Department

GIS Center organized
a workshop entitled
‘Business  Continuity
and Internal Risk Man-
agement’.

Eng. Suad Yahya Al
Durra, Director of GIS
Projects Section, talked
about Business Conti-
nuity Program, a com-
prehensive management
process that identifies
potential threats and its
impact on the organiza-
tion’s core operations.
This process provides
an action plan to build
flexibility for the organ-
ization to raise its abil-
ity to respond effectively,
and protect the interests of key stakeholders, enterprise
reputation, and brand. The business impact is analyzed
and an assessment of the risks that may affect these vi-
tal functions of the organization. The risk potential and
its impact on the institution are identified, risk manage-
ment and business impact analysis.

RAK  Municipality !

The workshop targeted risk management team, busi-
ness continuity team, and heads of administrations to
discuss the main steps to develop business continuity
plan, including determining the plan’s officer, deciding
on the structure of the plan, its components and con-
tents, to fill the plan and prepare the draft of the detailed
plan.

Ras Al Khaimah Municipality launches Model Villa Initiative
as part of Masdar partnership

Ras Al Khaimah Municipality, in partnership with
Masdar (Abu Dhabi Future Energy Company) has
launched their ‘Model Villa Initiative’, in an effort to
promote energy efficiency and the build of more sus-
tainable domestic villas in the emirate.

The initiative is part of RAK Municipality’s Building
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Retrofits Program, part of the Energy Efficiency and
Renewable Strategy 2040, and following a submission
phase, will see the retrofit of a local villa to demonstrate
ways in which energy savings can be achieved. The re-
sults will be analysed and made public as an example
of the possible energy savings that can be achieved by
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other villa owners undertaking sim-
ilar retrofits.

The selection process for the vil-
la will be through an open call for
applications in Ras Al Khaimah.
Starting from this week, there will
also be booths set up at RAK Mu-
nicipality and malls around Ras Al
Khaimah; Manar Mall, Al Naeem
Mall and Al Hamra Mall to raise
awareness about the initiative and
drive submissions.

The ‘Model Villa Initiative’ fol-
lows the recent signing of a Memo-
randum of Understanding (MoU)
between RAK Municipality and
Masdar and is part of a wider pro-
ject being undertaken to study and
improve energy and water effi-
ciency of existing villas in Ras Al
Khaimah.

Masdar successfully owns and
operates a number of renewable
energy plants and sustainable build-
ings, including the Eco-Villa Pro-
totype in Masdar City, which dem-
onstrates practical and affordable
solutions in residential building
design to achieve energy and cost
savings. With a decade-long track
record of deploying energy effi-
ciency technologies in the UAE and
international markets, Masdar has
gained the skills and know-how to
deliver the most cost-efficient en-
ergy management services.

Masdar will act in a technical ad-
visory capacity to RAK Municipal-
ity on the plan, which will launch
later this year with the retrofit of one
villa, due for completion in 2019.

H.E. Munther Mohammed bin
Shekar, Director-General, RAK
Municipality, said: “Ras Al Khaim-
ah government is engaged in a long
term strategy for sustainability. We
welcome the collaboration with
Masdar and the launch of this ini-
tiative to support adoption of new
technologies and practices which

15
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will reduce energy intensity of our
economy and increase the share of
renewable energy. The model villa
initiative is a first, concrete example
of our collaboration.”

Yousef Ahmed Baselaib, Execu-
tive Director of Sustainable Real
Estate, Masdar, said: “We welcome
this latest partnership with RAK
Municipality which aims to demon-
strate the economic feasibility and
commercial benefits of retrofitting
homes with the latest sustainable
technology. Our expertise in energy,
waste and water conservation will
be a valuable addition to this project
that will eventually offer substantial
savings to customers. This is an im-
portant addition to the existing port-
folio of ongoing projects currently
undertaken by Masdar with other
UAE emirates and will help drive

sustainable development projects
across the UAE and wider Middle
East.”

The plan will then be expanded
following the successful retrofit of
the selected villa.

The Government of Ras Al
Khaimah has initiated the ‘Ras Al
Khaimah Energy Efficiency and
Renewable Energy Strategy 2040’
based on nine pillars: green build-
ing regulations, building retrofits,
energy management, efficient ap-
pliances, efficient outdoor lighting,
water reuse and efficient irrigation,
solar programmes, waste to energy,
and efficient vehicles.

A number of these pillars form the
basis for potential areas of collabo-
ration between Ras Al Khaimah
Municipality and Masdar.

munrakae 9@@



Issue No. 498 -November 2018 - Ras Al Khaimah Municipality Magazine

First meeting of Risk Management Team

RAK Munici-
pality Risk Man-
agement  Team
held its  first
meeting headed
by team leader
Shaima Al Taniji,
Manager of Pub-
lic Health Ad-
ministration. The
team  discussed
work plan and
risk management
strategy draft.

The  meeting
included the dis-
tribution of vari-
ous tasks among
team members.
The strategic draft as well as differ-
ent methods were also reviewed in

order to deal with them separately Leader Shaima Al Taniji appreci-
in accordance with their require-
ments.

At the end of the meeting, Team active participation of the team.

ated the remarkable responses and

RAK Municipality —Customers Happiness Center celebrates
White Cane Safety Day

RAK Municipality-Customers Happiness Center in
collaboration with Special Education Support Center,
celebrated White Cane Safety Day, which observed an-
nually on October 15.

The white stick isn’t just a tool used by visually
impaired travelers but it is a symbol indicates their
achievements and independence. As well as its role
in reminding us to practice basic manners in dealing
with impaired travelers like providing assistance when
needed or secure safe passage for them allowing them
to use the roads without hindrance.

National Federation of the Blind declared October 15
of each year as ‘White Cane Safety Day’. The World
Blind Union, established in 1948, praised this com-
mendable action and encouraged greater knowledge
and understanding of the rights and needs of the blind.
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RAK Municipality holds Occupational Health & Safety
Course for its English Speakers Employees

Training and de-
velopment section
at RAK Municipal-
ity held an English
Training Session en-
titled ‘Occupational
Health &  Safety
“HOS”. HOS is de-
fined as the science
that is concerned with
maintaining  health
and safety of hu-
man at workplace by
providing a risk-free

environment  while
maintaining ~ work-
place tasks and com-
ponents.

The course aims at
qualifying candidates with the nec-
essary knowledge of basic health
and safety practices at workplace.
Which will enable trainees to work
safely and identify possible risks
that they may encounter and ways

to deal with them, while ensuring
awareness of effective practical
dealing methods of such cases.
OHS, which can be applied to
any working environment, whether
public or private, provided employ-
ees with awareness of their own and

customers’ safety. It also highlight-
ed the most important skills, condi-
tions and procedures that should be
considered at workplace.

At the end of the course, certifi-
cates of participation were distrib-
uted to attendees.

Real Estate Regulatory Administration challenges and
achievements UniEstate Living Bay

Real Estate Regulatory Adminis-
tration (RERA) oversees a number
of important real estate projects
to ensure that they are completed
in a manner consistent with the
Emirate’s Strategy of applying the
highest standards of modern urban
construction to the satisfaction of
investors in these projects.

One of the projects that under the
supervision of RERA and accom-
plished 93% of its progress is Uni-
Estate Living Bay in Marjan Island.
The project had made significant
progress since it was supervised by
RERA and assumed by UniEstate
management in 2015 and the re-
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sumption of construction in January
2017.

UniEstate Living Bay faced many
challenges and issues when we took
over the development of the pro-
ject by processing all the necessary
documentation on 2015. However,
with the help and support of RERA
— RAK, UniEstate Living Bay has
completed 93.52% of the project as
of today and UniEstate Properties
hope to complete UniEstate Living
Bay project as soon as possible.

UniEstate Living Bay is a world-
class residential development with
swimming pool, health club, steam
& sauna, mosque and water fea-

tures. It offers stunning Studio, 1
Bed, 2 Bed and 3 Bed apartments.
The development also includes re-
tail spaces to service the basic day
to day necessities.

The entire project and its sur-
roundings resemble and reflect
aspects of true Arabian hospital-
ity. UniEstate Living Bay offers an
ideal opportunity for both investors
and end users. In Phase 1, it has
over 35,000 square meters of land
and a pristine waterfront of over
300 meters. Extensive recreational
and retail facilities are available on
this stunning Al Marjan Island.

munrakae n\,\ &)



Issue Nog -Novembes ah Municipality ¥

Nothing worth the Flag

Third of November is a day of glory and pride. In this
day hearts, eyes as well as throats align together to ex-
press the most beautiful feelings. On this day, feelings
of pride embrace the sky and flutter so high singing the
finest words of love for the flag of our beloved country,
the United Arab Emirates.

Our flag is not just a fabric fluttering in the skys; it is
a source of pride that we would sacrifice our souls in
its behalf. For which we give out our dear and precious
lives, as we have nothing more expensive than our
country. The flag is a symbol of our country, strength,
union, cohesion, security and happiness. Therefore,
when it comes to talking about the Flag, we cannot
limit our phrases nor we can determine the number of
lines or words that we would express in the devotion
of this Flag.

Nothing is more wonderful than the inexpressible
scene that exceeds limits of imagination, a scene where
all the citizens raise the Flag with pride. In this scene,
leaders, young, youth and elders of the country gather
at the same moment all around the nation to raise the
Flag embracing the sky with pride. A moment of pride
when the sky is decorated with UAE Flag. Nothing
worth falling in love with our nation expressing our
feelings of loyalty, love and devotion towards UAE
whether in spoken or written manners.

Today as we raise our Flag, we reaffirm our resolve
to work for the supremacy of our nation. We renew our
pledge to move forward towards achieving the visions
and objectives of this precious country and to reach the
highest peaks of glory. This country deserves our dear
and precious things, as there is nothing more expensive
than our country or flag.

AbdulAziz Karam
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