W01 7 Coy 9l gy Aot (gl 5 @Sl
B 31 ik 11 p gty W Lain W) (s




munrakae

Ras Al Khaimah Municipality

Ay I

. Ao liuwe Aied 35y s
Vision :
A leading Municipality, for a sustainable

environment.
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Mission :

Offering distinctive municipal services
to achieve sustainability of urban
development and public health for the
entire society segments; supporting
the growth and encouraging the invest-

ment, through optimal recruitment of re-

sources
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Ras Al Khaimah Municipality Department,
Corporate Communications Office, introduces
the monthly contest for customers, which is
published on monthly basis in the Municipality
Magazine. For participation, answers should be
sent to the following email address

magazine@mun.rak.ae — A

Monthl Yy
Contest

Q Cl_lp_ajl L IlllL,] = "\"LQJ[

Question

« 487 )

|
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2 Ly el 5 Clelaitly Aol Ay ped Adlus o
SN EWL Sl Aad dat) (gl y Aadly Alxe
(9 >INV oy 3l (M pgibalar | Jla ) Adaluad! 0262

@A

t magazine@mun.rak.ae

Monthly
Contest

00 0O

000 |
ol -

alLoll élgs alril plid el ig

When was the Union of the United Arab Emirates declared in Hijri year ?

Through the following conditions:
1. Answers to be sent before the 20th of each month.
2. Please send your answer to the following email
address:
magazine@mun.rak.ae
The winner will then be announced using the
mentioned email.
3. Participants should send their contacts (Full Name,
Mobile Number, Email Address, P.O. Box)

Congratulations to Ms. Roqia Al Shehhi

the winner of the past month's contest (486).
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Ruler of Ras Al Khaimah attends

46th National Day celebrations




Clustoiner’ Hopplness Cliarie

Customer Happiness Charter

Ras Al Khaimah Municipality Department is keen on
providing exceltent sarvices o achieve customer
satisfaction and exceed their expectation

Our commitment to you

» We will treat you with care, respect and smile.

» You will receive high standards service .

= We will cater your needs professionally and to the best of
our ability.

» We will answer your questions and inguires.

» We receive your valuable suggestions

» We will maintain the privacy of your information.

» We will provide you with accurate information and error
~free service.

= We will provide you with a multi-channel service and
ensure thatwe serve at your convenience, wherever possible.

What we kindly request from you to
provide excellent service

« Appreciete the efforts af oir staff at your service and deal with them with
mutial respect.

« Provide your identification dacuments and other required decuments to
camplete your transactions

= [nform s immediately of any changes to information provided or in case of
ETTOF,

o Respond tocustomer service team ingrivies to serve you hetter and on Lime.
« Abide by specified timings to meet the authorized official and complete
ur ransaetion on tme,

You can communicate with us directly through

www.mun.rak.ae
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Municipality
Magazine

Supervisor
Munther Mohammed bin Shekar
Director-General
Editor-in-Chief q,é

Ahmed Abdulhadi Al Ahmed

Editors A monthly magazine dealing with municipal and cultural affairs

Dr. Haitham Yahia Al Khawajah
Jawaher Sultan Al Suwaidi

Alya Abdulaziz Al Zaabi ° °
Raayed Abdul Aziz Hilal Editorial
Designer The National Day
Louay Ahmed Kahlah
Mouza Al Suwaidi In December of every year, people of the United

Arab Emirates celebrate the National Day. Celebra-
English Proofreader

Eng. Mohamad Ibrahim ElSheneky

Translator

Amna Ali Al Mahya

Copyeditors & Archivists

Khulood Rashid Al Mazrooei

tions are held in UAE where the country wears a
brightly colored gown to mark this great day.
Today, we celebrate the National Day. As the
United Arab Emirates has taken great strides in
civilization, progress, development and prosperity.
UAE has become a country referred to in all fields

Khulood Saeed Al Sakkar
Amna Obaid Ali Alnaqbi
Amani Saeed Al Nuaimi

of life as strength, progress, science, trade, infra-
structure... etc. This is in addition to development

Abdulaziz Karam of projects and qualitative initiatives that serve citi-

zens of UAE people and the humanity in the world.
Photographer . . . .
S National Day expresses pride, dignity, as it re-
agar
8 minds everyone of more giving and hardworking as

our beloved homeland deserves much more.
On this occasion, I would like to extend my

* H.H. Sheikh Saud bin Saqr Al Qasimi re-
ceives Sultan bin Khalifa, President of Ta-
tarstan, Japan's Consul-General and Head
of EU Delegation

* Ruler of Ras Al Khaimah attends celebra-
tions of Flag Day & 46th National Day

* RAK Crown Prince: National Day is a signifi-
cant symbol in minds of UAE people

* RAK Ruler's Wife: Women's achievements
will continue with Mother of Nation sup-
port

* Municipality Department celebrats Flag Day
& National Day

* The Emirate's civic body holds several ses-
sions to enhance productivity

sincere congratulations to President His Highness
Sheikh Khalifa bin Zayed Al Nahyan; His Highness
Sheikh Mohammed bin Rashid Al Maktoum, Vice
President Prime Minster and Ruler of Dubai; His
Highness Sheikh Saud bin Saqr Al Qasimi Supreme
Council Member and Ruler of Ras Al Khaimah; His
Highness Sheikh Mohammed bin Zayed Al Nahyan
Crown Prince of Abu Dhabi and Their Highnesses
Rulers of the Emirates and their Crown Princes and
to the dear people of UAE.

Munther Mohammed bin Shekar Al Zaabi
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RAK Ruler: UAE is a model in Solidarity

On the UAE 46th Nation-
al Day, His Highness Sheikh
Saud bin Saqr Al Qasimi,
Supreme Council Member
and Ruler of Ras Al Khaim-
ah, has stated that Emirati
People are following their
wise leadership, reaffirming
“Arole model in the solidari-
ty witnessed in our country.”

H.H. Sheikh Saud bin Saqr
Al Qasimi stated: “When
we celebrate the UAE 46th
National Day, we should be
proud of the UAE experi-
ence, as it is one the most
successful union experienc-
es in modern times.

As we celebrate the event,
we should draw attention
to the accomplishments,
progress and development
achieved in the trade, eco-
nomic, urban, building and tourist
sectors. We also feel proud while
speaking about the building and
training of our human resources.

Since the era of the late Sheikh
Zayed bin Sultan Al Nahyan until

today, the UAE wise leadership is
still working to achieve historic and
qualitative shift in strategies, edu-
cation, health, and diversifying in-
vestment, as well as in developing
our infrastructure.

On National Day, we have the

right to be proud of the huge
achievements accomplished
by the UAE represented in
its prestigious stature re-
gionally and internationally
in terms of our cultural re-
naissance field. We can also
take pride in the dignified
positions demonstrated by
the pioneering and ambi-
tious leadership of President
His Highness Sheikh Khali-
fa bin Zayed Al Nahyan.

On this occasion, I extend
my sincere greetings to Pres-
ident His Highness Sheikh
Khalifa bin Zayed Al Nahy-
an, His Highness Sheikh
Mohammed bin Rashid Al
Maktoum Vice President
Prime Minister and Ruler
of Dubai, His Highness Sheikh
Mohamed bin Zayed Al Nahyan,
Crown Prince of Abu Dhabi and
Deputy Supreme Commander of
UAE Armed Forces, and the loyal
Emirati people.”

Ruler of Ras Al Khaimah attends 46th National Day celebrations

His Highness
Sheikh Saud bin Saqr
Al Qasimi, Supreme
Council Member
and Ruler of Ras Al
Khaimah, has af-
firmed that the UAE
Union is a source of
pride for all UAE |
people and their lead-
ership that has been
the key enabler for
the  developmental
and economic renais-
sance witnessed by
the nation at present.

H.H. Sheikh Saud
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N

made the state-
ment during his
presence at a pro-
gram of events
and activities
marking the 46th
National Day
that includes a
headline Emirati
cultural musical
performance, daz-
zling fireworks,
and traditional
entertainments,
among many oth-
er activities.

«The achieve-
ments made over
the past few years
make us satis-

-!.l

,h' i

fied with what we our people for sustained progress, bin Saqr Al Qasimi, Crown Prince
have made as we have undoubtedly

become among the world's most ad-
vanced nations across all fields and
we will determinedly continue our The celebration was attended by Hana bint Juma Al Majid, wife of

drive to achieve the ambitions of H.H. Sheikh Mohammed bin Saud H.H. Ruler of Ras Al Khaimah.

glory and prosperity,» H.H. Sheikh of Ras Al Khaimah and Chairman
Saud stated. of Executive Council, and Sheikha

RAK Ruler receives Sultan bin Khalifa

His High-
ness Sheikh
Saud bin Saqr |
Al Qasimi, Su-
preme Council
Member and
Ruler of Ras Al
Khaimah, has
received H.H.
Dr. Sheikh Sul-
tan bin Khalifa
Al Nahyan,
Adviser to the
UAE President,
and hosted a
luncheon in his
honor.

H.H. Sheikh

Mohammed bin . . . .. .
Saud bin Sagr Khaimah and Chairman of Execu- bin Saqr Al Qasimi, Sheikh Saqr

Al Qasimi, Crown Prince of Ras Al tive Council attended the luncheon, bin Mohammed bin Saqr Al Qasimi
’ along with Sheikh Ahmed bin Saud and number of officials.
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RAK Ruler: Flag Day celebration represents
symbol of National Unity

His Highness Sheikh Saud bin celebrations organized by the com- med bin Saud bin Saqr Al Qasimi,

Saqr Al Qasimi, Supreme Coun- mittee of the 46th National Day Crown Prince of Ras Al Khaimah
cil Member and Ruler of Ras Al

Khaimah, stated that the Flag

Day celebra-
tions represent
a symbol of
national unity,
identity and be-
longing among
all the people
of the coun-
try. It is also a
confirmation
of love and
loyalty to the
flag status, to
remain high as
the pride and
strength of the
nation.

This was dur-
ing Flag Day

4

celebrations in Ras Al Khaimah.In and Chairman of the Executive
presence of H.H. Sheikh Moham- Council.
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RAK Ruler
and Crown
Prince hoisted

the UAE flag at
Al Qasimi Cor-
niche in Ras Al
Khaimah with
the participation
of a group of
children and so-
ciety members.
On this oc-
casion, H.H.
Sheikh  Saud,
congratulat-
ed President
His Highness
Sheikh Khalifa
bin Zayed Al
Nahyan, His
Highness Sheikh Mohammed bin
Rashid Al Maktoum, the Vice
President, Prime Minister and Rul-

i

-

L

er of Dubai, His Highness Sheikh
Mohamed bin Zayed Al Nahyan,
Crown Prince of Abu Dhabi and

Deputy Supreme Commander of

the UAE Armed Forces, and Their
Highnesses the Supreme Council
Members and Rulers of the Emir-
ates.

RAK Ruler receives President of Tatarstan

His  High-
ness  Sheikh
Saud bin Saqr
Al Qasimi, Su-
preme Council
Member and
Ruler of Ras
Al Khaimah,
received  the
President  of
Tatarstan, Rus-
tam Minnikh-
anov and his
accompanying
delegation, in
Saqr bin Mo-
hammed City
Palace.

H.H. Sheikh
Saud wel-
comed the President and his delega-
tion, while stressing the importance
of the existing ties between the
UAE and Tatarstan and the parties
joint keenness on developing them,

5

thus contributing to enhancing co-
operation in a number of domains.
The two parties discussed rela-
tions between the two countries and
ways of boosting them in the best

interest of the two sides. The RAK
Ruler hosted an official luncheon
for the Tatarstan delegation. A num-
ber of Sheikhs, dignitaries and of-
ficials attended the meeting.
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Ruler of Ras Al Khaimah receives

Minster of H

His Highness Sheikh
Saud bin Saqr Al Qasimi,
Supreme Council Mem-
ber and Ruler of Ras Al
Khaimah, has reviewed
current and future plans,
programs and strategy of
the Ministry of Health and
Community Protection,
which include the imple-
mentation of a number pro-
jects in the Emirate.

This came during a meet-
ing between H.H. RAK
Ruler and His Excellency

ealth and Community Protection

Abdulrahman bin Moham-
med Al Owais, Minister of
Health and Community Protection
on the development and improve-
ment of health services in hospitals,
health centers and medical projects.

H.H. Sheikh Saud also called for
the provision of qualified adminis-
trative, medical and technical per-

sonnel to provide the best medical
services to the people of the south-
ern regions of the Emirate, praising
the efforts exerted by the Ministry
to develop health sector.

The meeting was attended by
Sheikh Saqr bin Mohammed Al
Qasimi, Supreme Chairman of

RAK Sports Cultural Club, Abdul
Aziz Abdullah Al Zaabi, Second
Deputy Chairman of the Federal
National Council and Rashid Su-
waidan Al Khatiri, Director-Gen-
eral of the Department of Protocol
and Hospitality.

Ras Al Khaimah Ruler receives
Head of EU Delegation to UAE

His Highness Sheikh Saud
bin Saqr Al Qasimi, Supreme
Council Member and Ruler
of Ras Al Khaimah, received
Patrizio Fondi, Head of the
European Union's Delegation
to the United Arab Emirates,
and his accompanying delega-
tion.

H.H. Sheikh Saud wel-
comed Mr. Fondi, wishing
him success in the perfor-
mance of his duties in enhanc-
ing relations of cooperation
between UAE and the EU.

Saleh Ahmed Al Shal, Ad-

viser to the Ruler of Ras Al
Khaimah, and Mohammed

6

Ahmed Al Kait, Adviser at the Emi-

ri Court, attended the meeting.
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RAK Ruler receives Japan’s Consul-General

His Highness Sheikh
Saud bin Saqr Al Qasimi,
Supreme Council Mem-
ber and Ruler of Ras Al
Khaimah, has received
Dr. Akima Umezawa,
Consul-General of Ja-
pan, who paid a courtesy
visit at the beginning of
his tenure in the United
Arab Emirates.

HH. Sheikh Saud
wished him success in
his efforts to enhance co-
operation between the
two countries.

Sheikh Saqr bin Mo-
hammed bin Saqr Al
Qasimi and a number
of officials attended the
meeting.

Youth today have the ability and strength to make tangible

His Highness
Sheikh Saud bin Saqr
Al Qasimi, Supreme
Council Member
and Ruler of Ras
Al Khaimah, stated
‘Youth are the real
wealth of our country
and that it is our na-
tional duty to invest
in their highest po-
tential and empower
them to contribute to-
wards the sustainable
development of our
great nation,” while
inaugurating the

impact on our nation: RAK Ruler

Emirates Foundation’s 2017 Youth under the theme «Guide. Empower.

Summit.

Future Leaders» in Ras Al Khaimah

The Emirates Foundation kicked Exhibition Center, under the pa-
off its fifth annual Youth Summit, tronage of H.H. Sheikh Abdullah

7

bin Zayed Al Nahyan, Minister of
Foreign Affairs and International

Cooperation and Chairman of Emir-
ates Foundation.

v



e

H.H. Sheikh Saud added: ‘Youth
today have the ability and strength
to make tangible impact on our na-
tion and we are committed to sup-
port, train and empower them to
take on leadership roles and learn
from the experiences of their peers
and leading role models and excel
in what they do and contribute to
the growth and development of our
nation.’

Taking place for the first time in
Ras Al Khaimah, the Summit this
year witnessed the presence and
engagement of H.H. Sheikh Saud
bin Saqr Al Qasimi, Sheikh Sultan
bin Tahnoun Al Nahyan, Managing
Director of Emirates Foundation,
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and a wide range of participants
from government, youth, and social
investment experts to discuss key
trends impacting the future of youth
development and the role of youth
in delivering impact and sustain-
ability.

Sheikh Sultan bin Tahnoun Al
Nahyan said on the opening day of
the Summit: «Attracting, develop-
ing and empowering youth is an
essential ingredient to the advance-
ment of our nation. Hence, putting
in place strategic and focused youth
development models is not only es-
sential to accelerating progress, but
will also contribute to our country’s
growth and competitiveness.»

The two-day Summit this year
aims to give youth the platform and
opportunity to hear, meet and in-
teract with top leading executives
and officials from across public and
private spheres across the UAE —
thereby upgrading their skills and
enriching their knowledge and net-
works to support their ideas, aspira-
tions and ambitions.

Commenting on the Summit,
youth expressed their gratitude to
the UAE leadership and Emirates
Foundation for giving them this
unique opportunity to participate,
interact and learn from leaders and
experienced youth across different
spheres.

RAK Ruler attends Vivaldianno,

His Highness Sheikh Saud bin
Saqr Al Qasimi, Supreme Coun-
cil Member and Ruler of Ras Al
Khaimah, has attended Vivaldian-
no, City of Mirrors a live light and
music performance, staged at the

8

City of Mirrors show

top of Jebel Jais mountain.

The show, organized by Ras Al
Khaimah Tourism Development
Authority (RAK TDA), was attend-
ed by a number of Sheikhs, senior
officials and dignitaries.

Inspired by the works of baroque
composer Antonio Lucio Vivaldi,
it features live orchestra music
and modern 3D projection effect,
in combination with rear LED sur-
faces.
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National Day is a significant symbol in the minds of UAE

people: RAK Crown Prince

H.H. Sheikh Mo-
hammed bin Saud bin Saqr Al
Qasimi, Crown Prince of Ras
Al Khaimah and Chairman of
Executive Council, delivered a
speech on the 46th National Day.
“The United Arab Emirates Na-
tional Day is the day of glory, in
which meanings of pride, dignity,
civilization, progress, achieve-
ment, determination, unity and
solidarity are manifested. The
46th National Day, which has
a bright and wonderful appear-
ance in which we renew the cov-
enant and loyalty to the leader
of the march and the patronage
President His Highness Sheikh
Khalifa bin Zayed Al Nahyan.
A leader who followed the foot-
steps of the founding fathers and
continued the march of the late
father Sheikh Zayed bin Sultan

9

yre

Al Nahyan, a leader who was and
remains good successor to the
good of a predecessor.

Today, we celebrate our Na-
tional Day, which express our
pride in our union experience. We
must also emphasize the extent
to which the UAE has achieved
countless achievements in ac-
cordance with high-precision
strategies and methodologies that
surround the present. Consider-
ing the future in order to reach
the best-advanced economic, po-
litical, commercial, urban, tour-
ism, scientific and cultural levels
and above all to build, protect
and support human.

This extraordinary renaissance
was achieved thanks to ALLAH
The Almighty and then by the
wise leadership that established
the foundations of the solid pro-

gress, civilization and
prosperity. The National Day
will remain a significant symbol
in the minds of UAE people.

On this occasion, I would like
to extend my sincere congratu-
lations to President His High-
ness Sheikh Khalifa bin Zayed
Al Nahyan; His Highness Sheikh
Mohammed bin Rashid Al Mak-
toum, Vice President Prime
Minster and Ruler of Dubai;
His Highness Sheikh Saud bin
Saqgr Al Qasimi Supreme Coun-
cil Member and Ruler of Ras Al
Khaimah; His Highness Sheikh
Mohammed bin Zayed Al Nahy-
an Crown Prince of Abu Dhabi
and Their Highnesses Supreme
Council Members and Rulers of
the Emirates and their Crown
Princes and to people of UAE.”
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RAK Crown Prince: Interest in youth reflects a strategic
thinking that looks to the future

H.H. Sheikh Mohammed bin
Saud bin Saqr Al Qasimi, Crown
Prince of Ras Al Khaimah and
Chairman of the Executive Coun-
cil, has reaffirmed that the initia-
tive of the wise leadership in giv-
ing a vital role to youth in building
the country and enhancing the
development process reflects the
depth of vision and development
of strategic thinking that looks for-
ward to the future sustainability of
its competitiveness.

He also praised the formation of
the Ras Al Khaimah Youth Council
in its second session to continue the
channels of youth giving in light of
a supportive national strategy and
a culture of community awareness
of this role and innovative insti-
tutional frameworks that provide
factors and elements of success
and exceptional leadership that is
stimulating and encouraging.

The announcement was made
on the occasion of the announce-
ment by the Emirates Council of
Youth and the Executive Council
of Ras Al Khaimah of the forma-
tion of the second session of the
Ras Al Khaimah Youth Council
which consists of seven members
who were selected based on their
scientific qualifications and prac-
tical experience after a series of
interviews and tests to ensure the
selection of the best young peo-
ple to lead the youth sector in the
Emirate of Ras Al Khaimah.

Her Excellency Shama bint Su-
hail bin Faris Al Mazrouei, Min-
ister of State for Youth Affairs
and Chairman of the UAE Youth
Council, said: «The UAE youth
are the foundation of the UAE to-
day in manufacturing the bright fu-
ture. They are the happiness of the
UAE society.”

Dr. Mohammed Abdul Latif,
Secretary-General of the Executive
Council of Ras Al Khaimah, said
that betting on the role of youth in
building the future of the country
and maintaining its achievements
has become an institutional work
that is steadily progressing to-
wards realizing the vision of lead-
ership in this field. The second is
proof of the firmness of determi-
nation to strengthen this role and
translate the vision into pioneering
practices.

The RAK Youth Council com-
prises of: Amna Rashed Ali Al
Shehhi, Nasser Humaid Al Meh-
razi, Suhaila Al Wali, Ahmed Ab-
dullah Al Ali, Asia Mohammed
Al Shehhi, Aisha Abdulrahman Al
Nuaimi and Manar Saeed Al Maz-
rouei.

RAK Ruler’s Wife: Women’s achievements will continue with

Mother of the Nation support

Sheikha Hana bint Juma Al
Majid, wife of His Highness Sheikh
Saud bin Saqr Al Qasimi, Supreme
Council Member and Ruler of Ras
Al Khaimah, has praised the efforts
of UAE’s Girl Guides’ Associa-
tion (UAEGG) to promote the role
of Emirati girl, who has reached
advanced leadership positions at
Gulf, Arab and international lev-
els. As well as high political, so-
cial and economic positions with
support and interest of Her High-
ness Sheikha Fatima bint Mubarak,
President of the General Women>s
Union, the Supreme President of the
Family Development Foundation,
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President of the Supreme Council
for Motherhood and Childhood.
Sheikha Hana stressed that the
achievements of Emirati women
will continue in the coming years
in light of this glorious era of good
leadership. Her Highness stressed
the importance of continuing the
roles agencies commissions in rais-
ing awareness, care and creating
the ideal atmosphere for the partici-
pants to continue their work and in-
teraction with all possible abilities.
This came during a reception at
Al Dhait Palace in Saqr bin Mo-
hammed City, a delegation from the
World Association of Girl Guides

and Girl Scouts’ (WAGGGS) Arab
Region. In presence of: Raeda
Bader, Chair of the Arab Regional
Committee; Mariam Al Rumaithi,
Deputy Chairperson of the UAEGG
Association; Najat Bakhit Hadid,
Deputy Chairperson of WAGGGS
Arab Region Committee; Hind Al
Houli, Chairperson of the GCC'’s
Girl Guides Committee; Professor
Al Anoud Al Warshow, UAEGG
Board member; Reem BinKaram,
UAEGG Board member; Sheikha
Abdul Aziz Al Shamsi, Manager of
Sharjah Girl Guides and Badria Al
Junaibi, Director of Abu Dhabi Girl
Guides.

HivE
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H.E. Munther Mohammed bin
Shekar Al Zaabi, Director-General
of Ras Al Khaimah Municipality
Department has attended the 46th
National Day ceremony held in the
Municipality HQs in presence of
senior officials and employees.

The ceremony began with the

National Anthem followed by lo-
cal songs presented by Ahmed Al
Mansouri and heritage dances by
Al Shhouh Band.

Al Mataf Heritage and Marine
Arts Association presented a play
about the Commemoration Day
followed by Loyalty Oath, which

revived stirred feelings of love and
devotion to our homeland.

Spirit of belonging and loyalty
to the beloved United Arab Emir-
ates and the wise leadership that
ensured developing of the Union
and strengthened the meanings of
loyalty and redemption to push the
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UAE towards progress and
prosperity were reflected in
celebration’s atmosphere.

The ceremony was accom-
panied by several events such
as local food corner, herit-
age handcrafts presented by
Emirates Association for So-
cial Development, Cartoon
Artist Mohammed Atta who
drew beautiful caricatures of
employees as well as “To-
morrow’s Licenses” to sup-
port citizens to carry out their
national projects. Drawings
of prizes and cash concluded
the ceremony at the Munici-
pality Department.
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RAK Municipality Department celebrates Flag Day

H.E. Munther Mohammed bin
Shekar Al Zaabi, Director-General
of Ras Al Khaimah Municipality
Department, has raised the flag in
the Municipality HQs in presence
of Directors, Managers and em-
ployees to celebrate Flag Day.

National Anthem and relieving
flag colored balloons decorating
the sky accompanied this event.
The participants expressed their
pride and glory of United Arab
Emirates and its flag, which is
rising to embody redemption and

giving.

Customer Happiness Center
provided hospitality and simple
gifts to customers.

“The occasion of Flag Day em-
bodies pride in establishing the flag
status as a symbol of union and na-
tional unity. Cel-

12

ebrating this day
reflects endless
meanings  and
demonstrates
the highest sense
of cohesion and
solidarity to our
beloved home-
land; the United
Arab Emirates.
It also emphasiz-
es and confirms
love of sacrifices
in all our hearts
to keep the flag
flying in the

UAE sky,” HE.
Munther bin
Shekar stated.
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Parallel to the pro-
gress and prosperity
of Ras Al Khaimabh;
and to promote the
government and local
departments achieve-
ments in the Emirate,
GIS Center in Ras Al
Khaimah Municipal-
ity has organized the
GIS Day in accord-
ance with celebrat-
ing the International
Day of Geographic
Information Systems

‘GIS’. The three-day

event took place At Waldorf Asto-
ria Ras Al Khaimah between 21-23
November 2017.

This event targeted students, pro-
fessionals, companies, government
departments, private entities as
well as public. H.E. Munther Mo-
hammed bin Shekar Al Zaabi, Di-

rector-General of Ras Al Khaimah
Municipality Department delivered
a speech on the event followed by a
speech from GIS Center presented
by Eng. Aisha Saif Al Shehhi, who
highlighted the importance of the
GIS Center role and its active co-
operation with governmental de-
partments. Ensuring that developed

countries need updated data and we
as a pioneering country need to be
equal to them as data is the main
support for decision makers in vari-
ous fields.

GIS event included workshops
and an exhibition which was open
to public.

Director-General of RAK Municipality meets Sheikh Saqr
Program for Government Excellence

H.E. Munther Mo-
hammed bin Shekar
Al Zaabi, Director-
General of Ras Al
Khaimah Municipal-
ity Department, has
held a coordination
meeting with Sheikh
Saqr Program for
Government Excel-
lence (SSPGE) in the
presence of Corporate
Development Office
Staff.

Yasser Bahaa
SSPGE Expert, ex-
plained to the standards leaders the
criteria of Fourth Generation. The
meeting also discussed other ele-
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ments such as Innovation Standard,
Smart Government, Human Capital,,
Property Management and Shaping
the Future in order to prepare the

first draft of the form.

Twelve standard leaders from the
Municipality Department attended
the meeting.
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Meeting of Strategic Initiatives 2018 in RAK Municipality

In order to
achieve  op-
erational  ex-
cellence; Ras
Al Khaimah
Municipality
Department is
keen on achiev-
ing the high-
est standards
of quality and
excellence by
investing the
efforts and ca-
pabilities of its
distinguished

——.

staff who are
in charge of
achieving the strategic objectives
efficiently. Accordingly, The Mu-
nicipality organized a meeting in
cooperation with Corporate Devel-
opment Office to discuss initiatives
strategy for 2018.

H.E. Munther Mohammed bin
Shekar Al Zaabi, Director-General

of Ras Al Khaimah Municipality
Department attended the meeting in
presence of Sectors Executive Man-
agers, Administrations Directors
and Sections Managers. In addition,
Eman Abdullah Al Shehhi, Corpo-
rate Development Specialist, dis-
cussed some topics beside the im-
plementation plan model to benefit

the stakeholders for each initiative
of 2015-2017 cycle, if completed
or wished to be carried out within
2018 initiatives. Delivery of the
final drafts was scheduled for first
week of November.

Such meetings aim to leverage
operations in order to improve ca-
reer performance.

A delegation from People of

Determination visits RAK Municipality

People of Determination
delegation has visited Ras
Al Khaimah Municipality
Department in recognition of
the efforts and effective role
of the Municipality. The del-
egation was received by H.E.
Munther Mohammed bin
Shekar Al Zaabi, Director-
General of Ras Al Khaimah
Municipality Department.

The Delegation praised
the effective role and efforts
made by the Municipality
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Department to provide con-
tinuous support to People of
Determination and to overcome

14

any obstacles facing them. In addi-

tion, RAK Municipality is keen on

providing distinguished services to

serve public interest.
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Corporate Development Office celebrates World Quality Day 2017

Corporate Development Office
has organized, in presence of H.E.
Munther Mohammed bin Shekar,
Director-General of Ras Al Khaim-
ah Municipality Department, World
Quality Day Activities in con-

ordinated distributing refreshments
for the participants.

World Quality Day event includ-
ed a workshop entitled “Shaping
the Future” presented by Mr. Yasser

Bahaa, Corporate Development Ex-
pert from Sheikh Saqr Program for
Government Excellence (SSPGE).
At the end, several administrations
and section were honored.

junction with World Quality Day
2017; which aims to spread the
strategic awareness among staff.
In addition to receiving ideas and
proposals that would enhance ca-
reer performance.

The activities started with
a suggestion signed by H.E.
Munther Mohammed bin Shekar
followed by various activities
such as recreational games such
as Information Wheel, Competi-
tions, motivational posters and
symbolic gifts. Moods Café co-

RAK Municipality and Emergency
and Crisis Team carries out Animal Epidemics Drill

Under the patronage
of H.E. Munther Mo-
hammed bin Shekar,
Director-General (DG)
of Ras Al Khaimah Mu-
nicipality Department,
Public Health Admin-
istration has cooperated
with strategic partners
and local bodies in the
Emirate has arranged
an Animal Epidemics
Drill.

RAK  Municipality
DG opened the session

with appreciating the

response of all attending parties to
discuss challenges facing the Emirate
in terms of ensuring the implementa-
tion of National Strategy for Bios-
ecurity as well as taking measures
that add considerable control to the
transmission of biological factors of
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all kinds and reduce involved threats.
H.E. Munther Mohammed bin Shek-
ar reaffirmed that RAK Municipality
will spare no effort in working with
its strategic partners to identify epi-
demics, degree and priorities to ad-
dress them thus strengthening the

control programs which participate
in implementation of National Plan
to deal with animal diseases and Na-
tional response framework.

Shayma Al Teneiji, Director of
Public Health Administration praised
the efforts of participating parties
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and the permanent cooperation with
Emergency Crises and Local Disas-
ters Center- Ras Al Khaimah, noting
the necessity of permanent meet-
ings and trainings for what its great

impact in increasing staff aware-
ness with implementing biosecurity
measures and stability in the country.
To achieve the strategic objectives
of the emergency team and crises to

achieve the vision of our leadership
to work efficiently and effectively.

At end of the session, the Munici-
pality Department honored all mem-
bers and participating parties.

A ceremony honoring Mr. Magdy Abdul Qadir

Ras Al Khaimah Municipality
Department has held a farewell
ceremony for Mr. Magdy Abdul
Qadir, Manager of the Internal
Audit Office, in cooperation
with Human Resources Section
and Corporate Communication
Office.

H.E. Munther Mohammed
bin Shekar Al Zaabi, Director-
General of Ras Al Khaimah Mu-
nicipality Department attended
the ceremony and honored Mr.
Magdy Abdul Qadir in appre-
ciation of his efforts during his
tenure in the Department.

Mr. Magdy Abdul Qadir spent
thirty-three years of hard and

dedicated work with good relationship with fellow employ-

ees of RAK Municipality, which was reflected positively

on his colleagues in the department who called for his suc-

cess and good luck after retirement.

RAK Municipality receives Emirates Post Group

To enhance cooperation and
inter- coordination as well as
implementing the vision of
Ras Al Khaimah Municipal-
ity Department to benefit from
the experiences and potential
of government organizations
and departments; Mr. Moham-
med Jassim Bu Al Hamam,
Director of Customer Service
Center has received Mr. Ab-
dullah Al Hamery, Director of
Delivery Center in presence
of Mr. Mohammed Zia Ud-
din, Executive Director of the
Government Services Sector
and a number of employees of Cus-
tomer Service Center.

The meeting aimed at benefiting
from various services offered by
Emirates Post such as coordinating
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means of delivery services for the
Municipality customers. In order to
provide quick high quality services.

Work mechanism between the
two sides was discussed as well as
agreeing on delivery fee in propor-

tion to the provided services. At the
end of the meeting the two sides
agreed on following up the dis-
cussed topics and carrying them out
in future meeting to facilitate work
mechanism.
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Customer Service Center in Wadi Asfni celebrates
Commemoration Day and 46th National Day

National Day cel-
ebration was held in
RAK  Municipality-
Wadi Asfni Customer
Service Center. The
celebration started with
National Anthem fol- |
lowed by a minute of
silence for the martyrs
of our beloved coun-
try. A palm of the Mar-
tyrs was planted in the
courtyard of the build-
ing, followed by a pres- -
entation of poets and |
heritage questions.

Mr. Mohammed Jas-
sim Bu Al Hamam, Di-
rector of Customer Ser-
vice Center, expressed
his pride in Commemoration Day
and National Day. He pointed out
that the remarkable history of UAE
records the sacrifices made by the
Martyrs themselves who had given

their lives in order to protect their
country and raise the flag of our na-
tion. “The Martyrs had carried out
their national duties at home and
abroad in civil, military and hu-

manitarian fields,” Bu Al Hamam
added.

Mr. Mohammed Jassim Bu Al
Hamam, staff and guests, attended
the ceremony.

An Integrated Approach Leadership
Development course at Hilton Ras Al Khaimah

Ras Al Khaimah Municipal-
ity Department - Human Re-
sources Section has organized
a training course entitled “The
Integrated Approach for Lead- |
ership Development” at Hil-
ton Ras Al Khaimah, which
was attended by a group of
RAK Municipality staff and
other local departments’.

The course aims to prepare
the participants theoretically
and practically to practice
leadership roles effectively
and efficiently through ac-
quiring the knowledge, skills and
contemporary trends that qualify
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them to practice leading work in its

contemporary concept effectively

and efficiently, thus contributing to

raising their ability to excel in their
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assigned leadership work. Several
topics were discussed in the course
including: effective leadership and
personality styles, leadership skills
in planning, organization and fol-
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low up, leadership and teams,

change and development manage-

ment, delegation of authority as a
tool for time and team management,
effective communication of leaders,

problem solving and decision-mak-
ing as well as creative leadership.

At the end of the training, the par-
ticipants were presented Certificates
of Attendance.

Ras Al Khaimah Municipality Department participates in

Conserve to Give initiative

Ras Al Khaimah Municipal-
ity Department has accessed vari-
ables in order to achieve excel-
lence and creativity, cooperation,
joint action and aspiration to reach
the best practices. Recently, RAK
Municipality received a new ini-
tiative entitled: Conserve to Give,
organized by Federal Electricity
& Water Authority ‘FEWA’.

The initiative is designed to
help people save water; thus re-
duce water bills from FEWA. The
water saving equipment and this
program targets local residents
who are FEWA customers. The in-

|

Emirates in order to contribute to water conservation

stallation of the tools will be by qualified FEWA mem-

bers free of charge. This program covers the Northern

accordingly reduce monthly consumption bills.

Benchmarking of RAK Municipality and RAK Police G.H.Q.

Corporate Communications
Office in RAK Municipality
has organized a field visit for
RAK Police G.H.Q. to review
best practices of the Munici-
pality in areas of finance, pro-
curement, department vehicles,
building maintenance and facil-
ity management, in participa-
tion of administrative services,
finance department, property
department and projects depart-
ment.

The participants discussed
various indicators, reviewed
the best practices and the results
of the fourth-generation KPIs with
regard to Properties Administration
and Financial Resources Section,
and addressed the most important
programs in place and in force with
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respect to rationalization of expend-
iture and the most important areas
of revenue development.

At the end of the visit, the rep-
resentative of RAK Municipal-
ity thanked the delegation of RAK

Police G.H.Q. for the visit and re-
affirmed the importance of repeat-

ing such visits to benefit from joint
experiences and practices that en-
hance strategic efforts to best level
up work performance.
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IMPROVEMENT OF
OUR NUTRITIONAL
HABIT

FRYING
& CUTTING

Since we started to be mature we recognized that we stick to nutritional habits
that turned out to be present in our daily routine, we can’t assure that all our
nutritional habits are beneficial. On the contrary, the majority of what we stick to
in our nutritions tends to be harmful and has to be improved.

Let’s continue our nutritional habits journey, which will help us to improve
them and accordingly preserve our overall health for a better life with less disease.

Fired, Fried and Fried! besides all kind of chips sold in supermarkets, it might

Even our children has nutritional bad habit since they occupy of our food intake per day. It’s advisable to limit
open their eyes on frequent eating of fried food such your fried foods as it is hard to digest, which strained
as french fries, fried nuggets, fried chicken, fried eggs, the digestive system so it is better to reduce them. Some
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be smooth and
unrestricted, but
the buildup from
these saturated
fats, cholesterol
and trans fats
can cause hard
deposits (plaque)
to be formed,
like a clog in a
drain, your blood
flow can become
completely
blocked and re-
sult in a heart
attack,  stroke,
or  Alzheimer.
There are many
ways to have
similar tastes
and may be even
better but more
healthy so for
example instead
of french fries
you can switch
researcher called it “it’s like drinking oil straight from it with potato
the vat!.” This increases your low-density or bad cho- wedges cooked in oven, instead of eating eggs with high
lesterol. The inner portion of your arteries is meant to  fat cholesterol oil cook it with olive oil and so on.
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I am sure we all have a question which is if so then
why do we cook both together?! Simply because flame
has the ability to kill most of bacteria and microbes pre-
sent in all foods. So In order to avoid these dangers, it
is highly preferable to use a cutting board and knife for Flw
raw meat and fish, and other cutting board and knife for Author Bio:
vegetables and other foods In order to keep you safe and

secure your family. Nourhan Ibrahim

These were some alertness of habits we do not turn Dr. -macist
to them and how to improve your nutritional habits in El-Shneky, a pharma
order to have healthy body and enjoy your life with less gre -aduated from the Ger-
disease on the long run. man University in Cairo

Let’s revise all tips that you may need to keep in mind: hes
1. Any habit can be changed, just a strong determina-
tion and you will do it.
2. It’s okay to start slowly and not cut off all habit

once. You can either focus on one habit, improve it with

with plenty of researc
and protessmml experi-
ence at a number of nota-
& pharm‘lceutlc al firms in
all your effort and when you had it done take the next the Middle East and Nor th

one. Or, you can start in all slowly but surely that you Africa region.
will get better and give yourself a deadline to cut off
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Mrs. Gehad Askar

C. CRITICAL OBJECTIVES
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A marketing plan is a comprehensive document or
blue print that outlines a company advertising and mar-
keting efforts for the coming year, it describes business
activities involved in accomplishing specific marketing
objectives within a set time from marketing plan also
includes a description of the current marketing position
of business, a discussion of the target market and de-
scription of the marketing mix that a business will use
to achieve their marketing goals, a marketing plan has
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a formal structure but can be used informal documents
which flexible, it contains some historical data, future
predictions and methods or strategies to achieve the
marketing objectives.

In the past episodes we have gone through the general
theoretical versus practical aspects of a marketing plan,
in these episodes we are taking an in-depth study for
each of the 10 marketing plan aspects; started already by
Market Research - Collecting Open Data and Analyzing
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Collected Data. Today we are revising the Secondary
Research.

Secondary research uses outside information assem-
bled by government agencies, industry and trade as-
sociations, labor unions, media sources, chambers of
commerce, and so on. It is usually published in pam-
phlets, newsletters, trade publications, magazines, and
newspapers.Entrepreneur Media consider that uses for
market research are vast. However, at Insights
In Marketing, we have found that most
marketing research projects we en-
counter have the following five
critical marketing objectives.

1. Optimizing Brand
Strategy

Every marketer’s objec- /=
tive is to position them- |
selves uniquely in the |
marketplace ahead of
their competition. Quan-
titative (numbers-based)
and qualitative (conver-
sation-based) marketing
research can be used to *
identify where your brand
stands compared to the com-
petition, what metrics you
should be tracking over time, and
what brand benefits matter most to
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BRAND

your target market

2. Identifying Target Market

Market research is an excellent way to find the best
market or target demographic for a product or service.
By focusing your efforts to the right markets, you can
see faster results, improved efficiency, and greater over-
all performance from your marketing campaigns. In ad-
dition, if your target is already defined, you
can use marketing research to better un-
». derstand your target consumer and to
. uncover critical behavior drivers
), and attitudes that inform their
.=\, purchase decisions.
'\ 3. Elevating Communi-
- |\ cation

Marketers often find

ourselves talking at con-
sumers rather than with
them to determine how
we may fit into their lives.
Our messaging must res-
onate with our audience,
whether through our ad-
vertising, package design,
or website. Marketing re-
search is a great way to test
concepts and key messages to
evaluate which ones our target
customers can relate to.

>

STRATEGIC
BRANDING
PLAN
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4. Innovating with Impact

Innovation is a key part of any brand’s growth. How-
ever, conducting marketing research enables you to fo-
cus your innovation efforts on the highest growth op-

portunities for you and your brand, design a product or
service with the optimal benefits and features, and zero
in on the ideas or concepts that address your consumers’
desires, needs, and interests
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5. Assessing Competition Edge

Whether you are a small local business or a multina-
tional corporation, understanding your competition and
category is a crucial part of dominating the market. Mar-
ket research can help to reveal key aspects of the com-
petitors’ products, services, marketing strategies, and
target audience. Using this information within your own
campaigns can help to lead in the market over your com-
petition and add value to your business or brand. In ad-
dition, regularly monitoring your category and potential
major industry changes will enable you to stay ahead of
the game and prepare your brand to adapt and innovate.

In the upcoming episode, we will start a new chap-
ter, Target Marketing; to start knowing about involving
breaking a market into segments and concentrating your
marketing efforts on one or few key segments consist-
ing of the customers who needs and desires most closely
match your product or service offerings.

Stay tuned!

Author Bio:
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7-STEPS

PHILOSOPHY
FOR A PERFECT WEB

PRESENCE

Eng. Mohamad Ibrahim ElSheneky

MHD@MHDWEBS.COM
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Today, your project is running perfectly as planned;
however, continuous development and regular mainte-
nance never stops.

Support is a vital resource for the suitability of your
project. Each and every step we took together; start-
ing from domain name and ending by web marketing,
undoubtedly needs to be maintained, updated and de-
veloped as time and technology move forward.

Support can either be an in-house task, that a special-
ized team or department will be in charge of, or it can
be delegate to an outsource firm.
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It is highly advisable to pay a good attention to the
support clause in any project contract, and to negotiate
it to the maximum of your favor from the supplying
firm it self.

I know that one can think that maintaining the sys-
tem internally could be much cheaper, specially when
they are offered post-training for managing the project.

However, going back to our example of building
your dream mall; imagine you have installed escalators
from Otis, lifts from Mitsubishi, lights from Philips,
networks from Cisco, air conditioners from YORK,
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and sound system from Bose. These installations have Prevention is better than cure.

been managed by your main contract, and executed Support is basically meant for technical support and
by their perspective providers; you will either sign a customer support as well, it is a form of program, or set
contract with your main contractor to manage regular of programs, that makes you feel completely secured
maintenance and replacements or development, who with the highness peace of mind. Let me divide them
will thus do the same with these
companies, or your will sign a - WU

direct contract with each provid- W
er to do the same - skipping the
contractor to save management
fees.

In all ways, you will never do
the maintenance by yourself! It
is crystal clear that each com-
ponent you have in the mall has
specific technical aspects that
you can hardly know all of them.

Yes, I agree, the right support
does cost a lot, specially if you
are doing it through your con-
tractor; however, it is much safer
to ensure project sustainability -
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into three main levels as below.

I. Basic Lifetime Support, which covers any tech-
nical issue that may arise due to a problem from the
developer’s end, including compatibility and integra-
bility issues, and system bugs. Additionally, it may ex-
tend slightly on a courtesy basis to assist you with your
own services with personalized guidance.

II. Assisted Support Program, an optional and ex-
tra, yet recommended, layers of subscribed support
that assists you with detailed and personalized guid-
ance to solve any related inquiry. Additionally, it may
extend slightly on a courtesy basis to manage your own
services on your behalf and for your convenience.

Assisted Support can be subdivided into the follow-
ing three different aspects to aid (you can combine any
two aids, or all of them, to cover areas need to be sup-
ported):

(1) Extended Technical Assistance, which covers
all hosting-related inquiries, inducing Domain Con-
trol Panel and Hosting Account cPanel, WHOIS, DNS,
Email, and directories, with specific monthly priority
tickets (extra tickets can be available with extra fees).

(2) Platform Assistance, which covers all system-
related inquiries, including setup, configuration, man-
agement, and database support, with specific monthly
priority tickets (extra tickets can be available with ex-
tra fees

(3) Computer Assistance, which covers most com-
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puter-related inquiries, including
operating system, network configu-
ration, browser issues, and VPN
service, with registered computer
devices.

III. Managed QOutsourced Sup-
port, which covers all aspects of
managed technical support, includ-
ing Domain and Hosting manage-
ment with consistent optimization,
monthly Design revision, complete
and continuous System manage-
ment with configuration and setup,
daily server backup with Secured
system, full supervision for all
Marketing kits, as well as complete
Support with continuous recom-
mendation.

Finally, keep in mind that support
is a very important and it is the right
way to keep your project alive.
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