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Vision :
A leading Municipality, for a sustainable

environment.
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Mission :

Offering distinctive municipal services
to achieve sustainability of urban
development and public health for the
entire society segments; supporting
the growth and encouraging the invest-

ment, through optimal recruitment of re-

sources
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Ras Al Khaimah Municipality Department,

Corporate Communications Office, introduces
the monthly contest for customers, which is
published on monthly basis in the Municipality
Magazine. For participation, answers should be
sent to the following email address

magazine@mun.rak.ae — A

Monthl Yy
Contest

« 486 »

(s 31 JLaTW I LGS0 At | (gl 5 Ay 35530 (ylal
‘Li.w.u G Clelatly Aol Ay pedi Adiluw e
EH TSN sl 1 Aad Aad) s Aacly Alxe
P9 FSIN oy 1 (S @bl Jlu s Adabud! 0lg

®A

t magazine@mun.rak.ae

Monthly
Contest

0000

000 |

 Jlgaanll

¢ 202 cwfloll gl arbrgll oaunll S5l

Question

What is the UAE Vision 2021 National Agenda ?

Through the following conditions:
1. Answers to be sent before the 20th of each month.
2. Please send your answer to the following email
address:
magazine@mun.rak.ae
The winner will then be announced using the
mentioned email.
3. Participants should send their contacts (Full Name,
Mobile Number, Email Address, P.O. Box)

Congratulations to Ms. Mozah Mohamed
the winner of the past month's contest (485).
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Government of Ras Al Khaimah

Sos Al yuly dyaly galoleioll 024 Glito

Customer Service Charter Ras Al Khaimah Municipality

We, the staff of Ras Al Khaimah Municipality Department,
pledge to abide by the following instructions:-

1.

2.
3.

Dealing towards you with appreciation and
respect.

Providing distinguished services.

Offering all the necessary requirements to
facilitate the completion and advancement
of work.

Responding to your inquiries and complaints.
Notifying you about your transactions
through communication means.

Retaining the privacy.

Implementing your effective suggestions.
Emphasizing constantly that customers are
the success partners.

What we kindly request from you to provide an excellent

and satisfactory service:-

1.

2.
3.

Appreciating efforts of our staff who are
working with you.

Providing identification documents.
Providing required documents to com-
plete your transactions.

Informing us - as soon as possible - in
case of an error or amendment to your
details.

Informing us of any changes in person-
al information or conditions related to
your transactions.

Responding to the inquiries of customer
service staff.

Abiding by specified timings to meet the
authorized official and complete your
transactions on time.
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Desiener Positive Energy and its Necessity
Louay Ahn;ed Kahlah Positive energy is not a new topic to talk about
. but what is new is the implementation and activa-
Mouza Al Suwaidi tion of such energy in the direction of excellence
and achieving the first-class in all paths of life.
English Proofreader It is important to consider the call of His High-
Eng. Mohamad Ibrahim ElSheneky ness Sheikh Mohammed bin Rashid Al Maktoum,
Vice President and Prime Minister and Ruler of
Translator Dubai, to arm ourselves with positive energy.
Amna Ali Al Mahya Supported by the reaffirmation of His Highness
Sheikh Saud bin Saqr Al Qasimi, Supreme Council
Copyeditors & Archivists Member and Ruler of Ras Al Khaimabh, to use posi-
Khulood Rashid Al Mazrooei tive energy to achieve excellence and success.
Khulood Saeed Al Sakkar Adhering positive energy is not only a proof of
Amna Obaid Ali Alnagbi awareness but also a proof of excellence. Besides,

positive energy enhances motivation and increas-
es the sense of giving on one hand and fulfilling
achievements on the other.

A person who is able to employ positive energy
is able to gain the first-rank, to lead useful and suc-
Sagar cessful acts and to become a role-model in his so-
ciety. As he would get a remarkable history record
full of positive situations and achievements.

If positive energy is considered as a success-

Amani Saeed Al Nuaimi
Abdulaziz Karam

Photographer

* H.H. Sheikh Saud bin Saqr Al Qasimi re- ful human behavior, then preserving its elements
ceives Luxemoburgian Prince, and envoys and conditions to elevate its level is a necessity and
of France and Costa Rica obligatory, such elements are: Tolerance, Reflec-

* RAK Ruler attends GYLS, and visits World- tive Thinking, Sport, Love of Life, Optimism, Pure
Skills Abu Dhabi Hearted, Pardon, Teamwork Spirit, Satisfaction,

Cooperation... etc.

We need to highlight that positive energy is a
common human behavior, this manner can be ob-
served in daily life, work or home. Add to that, such
behavior affects the work atmosphere positively in
terms of providing love, Giving and optimism as

* H.H. RAK Crown Prince inaugurates EXPO
2020 Dubai office, and heads EC meeting

* RAK Ruler's Wife hails Sheikha Fatima ef-
forts

* Municipality Department adds new adminis-

tration, and partners with Courts well as eliminating work stress and tension, fur-
* The Emirate's civic body holds several ses- thermore, positive energy enables good ethics in
sions to enhance productivity dealing with others. To summarize: Stimulate your

energy by believing in its importance to gain the

best pros ever.
Munther Mohammed bin Shekar Al Zaabi
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H.H. Sheikh Saud bin Saqgr attends
the graduation of AURAK sixth batch

His High-
ness Sheikh
Saud bin Saqr
Al Qasimi, Su-
preme Council
Member and
Ruler of Ras
Al  Khaimah,
affirmed  that
the UAE’s
high education
process has
reached a pres-
tigious position
in accordance
with the high-
est internation-
al  standards,
which is a re-
flection of the
wise vision of
our leadership
who seeks to
build a man armed with science
and knowledge.

This came during his attendance
at the graduation ceremony of the
sixth batch of students from the
American University in Ras Al
Khaimah (141) graduates of the
Master’s and Bachelor’s degree
programs on the stage of the Min-
istry of Culture and Knowledge
Development.

The ceremony was attended by
H.E. Sheikh Nahyan bin Mubarak
Al Nahyan, Minister of Culture
and Knowledge Development, re-
tired Major General Sheikh Sul-
tan bin Salem bin Mohammed
Al Qasimi, Sheikh Mohammed
bin Kayed Al Qasimi, Head of
Economic Development Depart-
ment in Ras Al Khaimah, Sheikh
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Saqr bin Mohammed bin Saqr Al
Qasimi and Mohammed Omran Al
Shamsi, in addition to a number of
officials and directors of the local
departments in Ras Al Khaimabh,
faculty, graduate students, admin-
istrative staff at the university and
parents of the graduate students.

He pointed out that the American
University in Ras Al Khaimah has
achieved many goals to support the
comprehensive development and
provide the requirements of the la-
bor market in the Emirate through
specializations offered by the Uni-
versity. He also praised the efforts
of the faculty and administration
of the University, which worked
sincerely to reach the university of
the prestigious status and achieve-
ments, .

His Highness the Ruler of Ras Al

Khaimah congratulated the gradu-
ates on their efforts to seek knowl-
edge, which culminated in success
and excellence. He stressed that
graduation day is a first step for the
graduates in their career to achieve
their hopes and aspirations in life.

His Excellncy Sheikh Nahyan
bin Mubarak Al Nahyan praised
H.H. Sheikh Saud bin Saqr Al
Qasimi continuous support to
the American University in Ras
Al Khaimah and his great inter-
est in development and progress.
His support and care have always
been a key factor in granting all
students, teachers, employees and
managers a strong incentive to
achieve excellence. And quality
in the education provided by the
university and its efforts to support
its students in achieving success at
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the highest levels.

"Today, as we
celebrate this oc-
casion, we cel-
ebrate the vision
of His Highness
Sheikh Saud bin
Saqr Al Qasimi on
the role of educa-
tion in shaping the
Emirate of Ras Al
Khaimah and the
United Arab Emir-
ates in general.

We are very
fortunate that we
live in a country
that has always
focused on eco-
nomic, techno-
logical and hu-
man development as the basis for
its sustained development and
prosperity. The wise leadership
of President His Highness Sheikh
Khalifa bin Zayed Al Nahyan,
has enabled the UAE to become
world pioneer in developing the
economy. And a knowledge-based
society, a vision shared by all the
leaders in our country who work
out of their firm belief that our fu-
ture and our active participation in
global development require that
we plan and implement high quali-
ty education and training programs
in every way and will enable our
future generations to benefit from
important developments in global
knowledge," H.E. Sheikh Nahyan
stated.

H.E. Sheikh Nahyan bin
Mubarak Al Nahyan said: «I am
pleased to share with you today
the graduation of the sixth batch of
the American University in Ras Al
Khaimah, which will mark the start
of the graduates journey towards a

future that awaits their leadership
and we are confident that their con-
tributions will lead to the gradua-
tion of the American University in
Ras Al Khaimah we are confident
that today's ceremony will high-
light our expectations and hopes
for this promising university and
will give us the opportunity to ex-
press our appreciation and respect
to faculty members and staff for
their hard work. To support our
students and help them get their
degrees and dedicate themselves
to lifelong learning.

"The UAE, under the wise
leadership of President His High-
ness Sheikh Khalifa bin Zayed Al
Nahyan, is committed to its com-
prehensive vision of the quality
and effective education of our sons
and daughters. I would like to ex-
press my hope that the American
University in Ras Al Khaimah will
remain living embodiment. For
this great vision."

For his part, Professor Hassan
Hamdan Al Alkeim, President of

the American University in Ras Al
Khaimah, said that the university
rapid progress, during its recent
ten years, has succeeded in making
a positive impact through a series
of successful achievements. Num-
ber of faculty members.

Al Alkeim noted that the Uni-
versity has achieved more than ex-
pected in such short period of time
because of the great support and
vision of His Highness the Ruler
of Ras Al Khaimah and that this
growth is a direct result of the uni-
versity flourishing reputation as it
continues to receive international
accreditation for its faculties and
programs, recently by the Com-
mission on Accreditation of Engi-
neering and Technology Programs.

The patron of the ceremony, H.H.
Sheikh Saud bin Saqr Al Qasimi,
accompanied by His Excellency
Sheikh Nahyan bin Mubarak Al
Nahyan, handed over the certifi-
cates to the graduates students.
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RAK Ruler attends Ras Al Khaimah Medical and Health Sciences
University Graduation Ceremony

His Highness Sheikh Saud Bin
Sagr Al Qasimi, Supreme Coun-
cil Member and Ruler of Ras Al
Khaimah, reaffirmed that thanks to
the wise leadership
of President His
Highness Sheikh
Khalifa bin
Zayed Al Nahy-
an, the UAE has
become an oasis
of Science and
knowledge, em-
bracing the most
prestigious uni-
versities that pro-
vide educational
programs for our
students.

During the cer-
emony, which
was held in Ras
Al Khaimah
Medical and
Health Sciences
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University, on the occasion of the
graduation of 159 students from the
second group of the seventh batch

of the Faculty of Dentistry and

Nursing with Bachelor Degree and
Postgraduates, H.H. Sheikh Saud
explained that the advancement of

education has been a priority for
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the UAE since the establishment of
the country and still being cared for
by His Highness Sheikh Moham-
med bin Rashid Al Maktoum, Vice
President and Prime Minister Ruler
of Dubai and His Highness Sheikh
Mohammed bin Zayed Al Nahyan,
Crown Prince of Abu Dhabi Dep-

uty Supreme Commander of the
UAE Armed Forces. To enable the
citizens to arm themselves with sci-
ence and knowledge and to promote
comprehensive development plans.

H.H. the Ruler of Ras Al Khaim-
ah hailed the role played by Ras Al
Khaimah Medical & Health Sci-

ences University, congratulating
the graduates and their families on
the occasion.

The ceremony was attended by
Sheikh Saqr bin Mohammed bin
Saqgr Al Qasimi, the administrative
and academic staff of the univer-
sity, and a number of officials.

RAK Ruler attends the 2nd Global Young Leaders Summit in

Ras Al Khaimah

His Highness Sheikh Saud bin
Saqr Al Qasimi, Supreme Coun-
cil Member and Ruler of Ras Al
Khaimah, stressed on the impor-
tance of providing an ideal crea-
tive and sustainable environment
for future generations to grant them
achieving further success.

During his participation in the
2nd Global Young Leaders Sum-
mit, an important meeting for youth
leaders in the region that was held
in conjunction with World Tour-
ism Day 2017 at the RIXOS Bab Al
Bahr Hotel in Al Marjan Island, Ras
Al Khaimah, Sheikh Saud said, "We
live in a time where we must enrich
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our dialogue and discussion, and
place forward creative and modern
ideas, which will promote learning
and knowledge. Without a doubt,
our young citizens are a source of
pride for us, as they have all the
necessary capacities to impart sci-
ence and knowledge to future gen-
erations."

H.H. Sheikh Saud added that em-
powering women and supporting
their role is an essential part of the
journey to create a successful and
prosperous country. "We must all
appreciate the value of our environ-
ment, our society and ourselves,
and we must combine our efforts

to achieve our goals," H.H. further
added while noting that the youth
are the true legacy of the country,
and its goals should pave the way
for their success.

The Forum was also attended by
Sheikh Khalid bin Saud bin Saqr
Al Qasimi, Sheikh Mohamed bin
Kayed Al Qasimi; Chairman of Ras
Al Khaimah Department of Eco-
nomic Development, Sheikh Saqr
bin Mohammed bin Saqr Al Qasimi
and several other officials. Remark-
ably, The Global Young Leaders
Summit has a growing global repu-
tation as a trusted forum for promis-
ing generations.
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RAK Ruler visits Worldskills Abu Dhabi 2017

His  High-
ness  Sheikh
Saud bin Saqr
Al Qasimi, Su-
preme Council
Member and
Ruler of Ras
Al Khaimah,
visited the 44th
Worldskills
Abu Dhabi
2017, the
world champi-
onship of vo-
cational skills,
taking place at
the Abu Dhabi
National Exhi-
bition Centre.

The event is
being held under the patronage of
His Highness Sheikh Mohamed bin
Zayed Al Nahyan, Crown Prince of
Abu Dhabi and Deputy Supreme
Commander of the UAE Armed
Forces.

H.H. Sheikh Saud toured the par-
ticipating pavilions at the exhibi-
tion, which stayed until 18th Oc-
tober, 2017. He was accompanied
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tional competition, which reflects
the country firm approach to caring
for young people and relying on
them to continue the process of de-
velopment in the future.

During Worldskills Abu Dha-
bi 2017, 1,300 competitors from
across the globe will compete to be
the very best in their chosen skills.
There will be competitions in 51

skillsets ranging from floristry to
bricklaying and aircraft mainte-
nance to mobile robotics.

Almost 60 member countries
and regions have sent their teams
to compete in the championship.
Worldskills promotes vocational
skills through its membership,
which represents two-thirds of the
world’s population.

by Sheikh Khalid
bin Saud bin Sagr Al N
Qasimi, Hussain bin i
Ibrahim Al Hamma-
di, Minister of Edu-
cation, Jameela bint
Salem Al Mubhairi,
Minister of State for
Public Education,
Abdulaziz Al Zaa-
bi, Second Deputy
Speaker of the Fed-
eral National Coun-
cil, and others.

The RAK Ruler
hailed the UAE host-
ing of this interna-
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Ras Al Khaimah Ruler attends seminar on Pioneering

Practices in Government Leadership

His Highness Sheikh
Saud bin Saqr Al Qasimi,
Supreme Council Mem-
ber and Ruler of Ras Al
Khaimah, attended the
Executive Leadership
Seminar organized by the
Sheikh Saqr Program for
Government Excellence.

Dr. Mohammed Abdul
Latif Khalifa, Director-
General of the Sheikh
Sagr Program for Gov-
ernment Excellence, said
that holding the seminar
was one of the five es-

sential aspects of the
program, which was launched to
demonstrate the best practices in
government leadership.

In view of the prominent role

played by the leadership in estab-

lishing institutional excellence
while strengthening and developing
government performance Ras Al
Khaimah, a complete program has

been prepared to develop higher
executive leadership skills of all
relevant officials. The program in-
cludes training sessions, workshops
and seminars.

EXPO 2020 Dubai is a source of National Pride: RAK Ruler

His Highness
Sheikh Saud bin Saqr
Al Qasimi Supreme
Council Member
and Ruler of Ras Al
Khaimah, has con-
firmed that EXPO
2020 Dubai will pro-
vide unprecedented
platform that will
showcase to the world
the achievements of
the UAE’s creative
development process
and its constructive
role in contributing to
the creation of a bet-
ter future for mankind.

During a meeting with Reem bint
Ibrahim Al Hashimy, Minister of
State for International Cooperation,
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and Director-General of EXPO 2020
Dubai Bureau, RAK Ruler added
that EXPO 2020 Dubai will provide
an exceptional and unique experi-

ence that will be a source of pride for
all the UAE.

"We must seize this important
opportunity to build a sustainable
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legacy that will benefit our nation,
which is moving forward to consoli-
date its position as a leading country
and a model to be emulated globally
in various fields under the guidance
of its wise leadership and the aspi-
rations of its ambitious sons," H.H.
Sheikh Saud said.

Reem Al Hashimy presented His
Highness with a detailed explana-
tion on the latest EXPO construction
and installation works and projects.
In presence of Najeeb Mohammed
Al-Ali, Executive Director of the
EXPO 2020 Bureau, Aisha Al Ghaf-
ri, Director of RAK Office and Of-
fice Staff.

The meeting was attended by
Sheikh Saqr Bin Mohammed Bin
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Sagr Al Qasimi, Saleh Ahmed Al
Shall, Advisor to His Highness the
Ruler of Ras Al Khaimah, Professor
Hasan Hamdan Al Alkim Al Zaabi,

President of the American Univer-
sity in Ras Al Khaimah and Moham-
med Al Kait, Advisor to the Emiri

Diwan.

Ruler of Ras Al Khaimah receives Prince Guillaume

His Highness
Sheikh Saud bin
Saqr Al Qasimi,
Supreme Coun-
cil Member and
Ruler of Ras Al
Khaimah, has
received Prince
Guillaume, He-
reditary  Grand
Duke of Luxem-
bourg, and his
accompanying
delegation, who
are currently on
an official visit to
the country.

H.H.  Sheikh
Saud bin Saqr Al
Qasimi welcomed Prince Guil-
laume, and wished him a successful
visit, and hoped it will contribute to
the development of friendly rela-
tions and cooperation between the
two sides. H.H. Sheikh Moham-
med bin Saud bin Saqr Al Qasimi,
Crown Prince of Ras Al Khaimah
and Chairman of Executive Coun-
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cil, was also present at the meeting.
During the meeting, they ex-
changed views on bilateral relations
between the two countries and ways
to enhance them, especially in the
cultural, tourism and trade fields,
reflecting the deep friendship and
history between the UAE and the
Grand Duchy of Luxembourg.
Prince Guillaume praised the re-

markable development witnessed
by the UAE at various levels, and
the Ruler of Ras Al Khaimah held a
luncheon in honor of the Heir-Ap-
parent of the Grand Duchy.

The meeting was attended by
Sheikhs and senior officials, along
with a number of heads and direc-
tors of government departments in
the Emirate.
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Ras Al Khaimah Ruler receives French Ambassador

His Highness
Sheikh Saud bin
Saqr Al Qasimi,
Supreme Coun-
cil Member and
Ruler of Ras Al
Khaimah, re-
ceived French
Ambassador to
the UAE, Lu-
dovic  Pouille,
who was accom-
panied by Ma-
jdi Abid, French
Consul-General
in Dubai.

H.H. Sheikh
Saud bin Saqr
welcomed  the
French  Ambas- France across various sectors. the Ruler of RAK, and Mohammed
sador and wished him success in
strengthening the bonds of mutual
cooperation between the UAE and Saleh Ahmed Al Shal, Adviser to ri court.

RAK Ruler receives Ambassador of Costa Rica

His  High-
ness Sheikh
Saud bin Saqr
Al Qasimi, Su-
preme Council
Member and
Ruler of Ras
Al  Khaimah,
received Fran-
cisco J. Chacon
Hernandez,
Ambassador of
Costa Rica to
the UAE.

H.H. Sheikh
Saud bin Saqr
welcomed the
ambassador
and wished
him success in
strengthening the bonds of mutual The meeting was attended by Ahmed Al Kait, Adviser at the Emi-

cooperation between the UAE and Saleh Ahmed Al Shal, Adviser to ri court.

The meeting was attended by Ahmed Al Kait, Adviser at the Emi-

Costa Rica. the Ruler of RAK, and Mohammed
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RAK Crown Prince inaugurates EXPO 2020 Dubai office

H.H.Sheikh
Mohammed
bin Saud bin
Sagr Al Qasi-
mi, Crown
Prince of Ras
Al Khaimah
Chairman
of Execu-
tive Council,
inaugurated
the EXPO
2020 Dubai
office in Jul-
phar Towers,
in the pres-
ence of Reem
bint Ibrahim
Al Hashemi,
Minister  of
State for In-
ternational
Cooperation and
Director-Gener-
al of EXPO 2020
Dubai. Najib
Mohammed
Al Ali, Execu-
tive Director
of EXPO 2020
Dubai, and
heads and direc-
tors of the feder-
al and local de-
partments in the
Emirate  were
also present at
the event.

Following the
inauguration, the
Crown  Prince
said that EXPO
2020 Dubai is an international
event that would promote the UAE
at the regional and international
levels, as well as strengthen the po-
sition of Dubai as an international
destination, where the cultures of

10
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the world will meet, thanks to the
support of President His High-
ness Sheikh Khalifa bin Zayed Al
Nahyan and Vice President, Prime
Minister and Ruler of Dubai, His
Highness Sheikh Mohammed bin
Rashid Al Maktoum. The people of

the UAE will have a major role in
the process of innovation, commu-
nication and exchange of ideas and
will contribute to the international
event, he added.

H.H. noted that the inauguration
of the EXPO 2020 Dubai office in
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Ras Al Khaimah was an important
step, as it would provide the indi-
viduals and institutions participat-
ing in the event with opportunities

and ensure the office would be a
national platform to promote com-
munication between people. The
EXPO 2020 Dubai will promote the

UAE’s reputation and leadership in
all areas, including the economic
sectors that are based on innova-
tion, he observed.

RAK Crown Prince heads Executive Council meeting

H.H. Sheikh Mohamed bin Saud
bin Saqr Al Qasimi, Crown Prince
of Ras Al Khaimah and Chairman
of the Executive Council of the
Emirate lead the third ordinary
meeting of the Council for 2017.
At the beginning of the meeting,
Sheikh Mohammed approved the
previous meetings minutes then
reviewed the topics on his agen-
da related to the development of
government services, and follow-
up the progress of developmental
projects, modernization of system
Legislation and strengthening the
institutional structure of the gov-
ernment action.

Dr. Mohammed Abdul Latif
Khalifa, Secretary-General of the
Executive Council, said that the
Council reviewed the report of

11

the Economic Committee and the
results of its work during the past
period in light of the roles entrust-
ed to it. The Council directed the
Committee to intensify and accel-
erate the process of consideration
of issues and topics.

The Council reviewed a number
of topics raised by the Department
of Economic Development, where
it approved the draft amendment of
schedule of fees and fines associat-
ed with licenses and trade permits.

The Council also discussed the
report submitted by Public Health
and Environment Committee and
the achievements made in this
field.

The Council continued the work
that has been achieved in the field
of groundwater protection, the

measures taken, the working mech-
anisms and ways to deal with the
challenges and obstacles to achiev-
ing the desired goals. The Council
agreed to stop issuance of permits
to dig new wells for non-farmers
for two years, selling ground water
withdrawn for industrial and com-
mercial purposes.

The Executive Council directed
the Electronic Government Au-
thority (EGA) to use all resourc-
es and capabilities to execute the
projects according to the highest
efficiency and within the specified
time frame. The Council adopted
the form of contract that is gradu-
ally applied to all rental transac-
tions to save time and effort.

The General Secretary of the Ex-
ecutive Council added that, The
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Council approved a draft
law on regulating the work
of electronic editors and sig-
natures.

The Council also agreed
to entrust the Municipality’s
Department in coordination
with the competent authori-
ties and Legislative Com-
mittee in the Emirate to pre-
pare a draft law on the use of
sidewalks and eternal spaces
for buildings.

On the level of Public Ser-
vices, the Council directed
to expand the green area and
to add aesthetic dimensions
to road, areas and public fa-
cilities which contributes to
enhancing  environmental
sustainability and improving
quality of life in the Emirate.

The Council also reviewed
the report of the participation
of the Government of Ras Al
Khaimah in the annual meetings of
the Government of UAE in 2017,
which was held in Abu Dhabi,
where the Council commended the
pioneering national project. In this

R
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In the area of
Energy Efficiency
and  Renewable
Energy Manage-
ment, the Council
reviewed the work
plan prepared in
this framework
and directed Ras
Al Khaimah Mu-
nicipality Depart-
ment to provide an
integrated study. In
accordance  with
the provisions of
Federal Law No.
(14) of 2017 con-
cerning the circu-
lation of petroleum
products in the
United Arab Emir-
ates. The Council
adopted the forma-

context, the Council directed all
government agencies to intensify
cooperation and coordination with
federal government to implement
the initiatives adopted to the full-
est.

tion of the Local
Executive Com-
mittee for the cities hosting the
Special Olympics in Abu Dhabi
2019 in agreement with the Min-
istry of Community Development
letter.

RAK Ruler’s Wife hails Sheikha Fatima efforts

Sheikha Hana bint Jumaa Al
Majid, wife of His Highness Sheikh
Saud bin Saqr Al Qasimi, Supreme
Council Member and Ruler of Ras
Al Khaimah, praised the efforts
of Her Highness Sheikha Fatima
bint Mubarak, Chairwoman of the
General Women's Union, Supreme
Chairwoman of the Family Devel-
opment Foundation and President
of the Supreme Council for Moth-
erhood and Childhood and Mother
of Nation, who she said was the
driving force behind the achieve-
ments of Emirati women in all do-
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mains.

Sheikha Hana also appreciated
the role of Her Highness as a lead-
ing influence in the advancement
of Emirati women, and for en-
hancing their position in society
and across the world.

The Agent of Change Award
given to Her Highness Sheikha
Fatima by the UN Women and
the Global Partnership Forum re-
flects the international community
appreciation for an exceptional
woman leader, who dazzled the
world with her work, dedica-

tion and initiatives, the wife of
His Highness the Ruler of Ras Al
Khaimah reaffirmed.

Sheikha Hana also praised the
achievements of Her Highness in
the field of women’s empower-
ment and for promoting gender
equality, both in the UAE and
abroad. She also hailed her efforts
and pioneering role in various
fields, including humanity, as well
as maternal and child care, at both,
the regional and international lev-
els.
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RAK Municipality introduces the Energy Efficiency and
Renewables Administration

In line with the progress and examination include among
prosperity witnessed in the others, green building require-
Emirate of Ras Al Khaimah, ments to address incoming de-
and in support along with pro- velopments, a retrofit program
moting the achievements of the to address existing buildings,
federal and both governmental energy management for high
and local departments, Ras Al energy users, a solar rooftop
Khaimah Municipality Depart- program to promote adoption
ment established a new unit, the of on-site solar generation, a
Energy Efficiency and Renewa- wastewater reuse program, and
bles Administration (EE&R). efficient outdoor lighting.
EE&R will drive the transition “The newly created adminis-

towards a less energy intensive tration fits and complements the
economy and towards a higher existing portfolio of distinctive
share of renewable energy in services of the Municipality and
the supply mix. Eng. Andrea Di the strategy of Ras Al Khaimah
Gregorio has been appointed as Government for growth, devel-
the Director of the EE&R Ad- opment and prosperity, to the
ministration. benefit of the Emirate and its

The new administration is studying various programs and ini- residents,”, H.E. Munther Mo-
currently analyzing the current hammed bin Shekar, Director-Gen-

situation of the Emirate in terms of ~12UVES: which will be part of a long eral of Ras Al Khaimah Municipal-

usage of electricity and water and term strategy. The programs under ity Department, reaffirmed.

The Information Security Committee meets Directors at RAK
Municipality Department

Information Security —.-

Committee (ISC) at Ras Al
Khaimah Municipality De-
partment has held a meet-
ing in presence of H.E.
Munther Mohammed bin
Shekar Director-General
of Ras Al Khaimah Mu-
nicipality, Mr. Mohammed
Bualhamam Director of
Customer Service Center,
Directors and Eng. Aisha
Al Zaabi from E-Govern-
ment.

Eng. Aisha Saif Al
Kanbooli explained the
achievements of the Com-

mittee since its establish-
ment in 2016 until Septem- year and two months. The meeting tives and plans of the Information

ber 2017 for approximately one alsoreviewed future strategic initia- Security Committee (2016-2019).
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World Food Day

World Food
Day is cel-
ebrated every
year  around
the world on
the 16 Octo-
ber in honor of
the date of the
founding of the
Food and Agri-
culture Organi-
zation on the
United Nation
in 1945. Dur-
ing this day,
awareness  is
being given to
the importance
of each individual’s participation
in fighting hunger and ensuring
that everyone has enough food for
a healthy and active life.

Under the theme: ‘Change the
future of migration. Invest in food
security and rural development’.

Public Health Administration and
Happiness Team in Ras Al Khaim-
ah Municipality Department organ-

ized lectures, presentations and give
away gifts on the occasion World
Food Day.

The celebration of World Food
Day aims to raise public awareness
of the suffering of the hungry and
undernourished in the world and to
encourage people around the world
to take measures against hunger,
with more than 150 countries cel-
ebrating the occasion each year.

Ras Al Khaimah Municipality
shows interest in participating in
such events that raise awareness of
the importance of food in the com-
munity and remind people about
poor communities which are suffer-
ing from hunger. The participation
also aims to educate people on the
foundation of Food security, which
is the attention of world countries
and various organizations.

Support Services Administration meets Human Resources Section

Mr. Ahmed Abdulhadi Al
Ahmed, Director of Support
Services  Administration,
held a coordination meeting
with the Human Resources
Section at the main hall in
Ras Al Khaimah Munici-
pality Department to dis-
cuss and follow up the op-
erations of the section and
distribute roles and tasks
among individuals.

The meeting was attend-
ed by Mr. Ahmed Abdul-
hadi Al Ahmed, Mr. Saeed
Al Durra Human Resources
Manager and staff of the

14
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Human Resources Section. The two
sides discussed section related op-
erations and the follow up stages of
their own and to what extent these
operations have reached. The roles
and tasks have been distributed to
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the staff, discussing obstacles that
they might encounter and means of
overcoming them.

At the end of the meeting, Mr.
Ahmed Al Ahmed appreciated the
interaction of the participants, stress-

ing the need of such meetings to
help in the continuous development
and improvement in implementation
of the development strategy in the

Emirate.

Support Services Administration meets Administrative

Services Section

Ras Al Khaim-
ah  Municipal-
ity Department is
keen to achieve
functional excel-

lence in insti-
tutional  perfor-
mance. This is
reflected in the
continuous hard
work of invest-
ing the efforts
and capabili-

AR

r

ties of its distin-
guished staff who
are responsible for achieving high
efficiency strategic objectives of
the department.

The meeting was lead by Mr.
Ahmed Al Ahmed Director of Sup-
port Services Administration and a
number of staff of the Municipality
Department. The meeting discussed

work progression and the new guide
card for new employee’s. In addi-
tion to an introductory program of
directors where the new employee
meets different administrations di-
rectors. Furthermore, a future meet-
ing will be held to brainstorm the
best methods to facilitate the proce-
dures for the reception of new em-

ployees.

The discussion also included new
circulars issued by the Municipality
Department, translation of contracts
and Charter. Such meetings seek to
achieve many positives in improv-
ing performance and career devel-

opment.

A Million Loyalty Signatures for the Nation Initiative

The nation of the United Arab
Emirates believe in their wise lead-
ership, their ability to confront all
challenges and promote the coun-
try to reach the ranks of developed
countries. On the occasion of the
UAE’s 46th National Day and from
the basis of loyalty to the wise lead-
ership of our beloved homeland.

Ras Al Khaimah Municipality De-
partment received a delegation from
Al Dhaid Cultural & Sports Club,

15
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the owner of ‘A Million Loyalty Signatures for the Na-
tion Initiative’. The initiative witnessed a great inter-
action and a good response from the employees who
participated in signing the loyalty to this country, thus
striking an example of loyalty and love for our leader-

ship and our homeland.
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Al Ketbi.

It is worth mention-
ing that this initiative
is under the coordina-
tion and supervision of
Mr. Ali bin Hwaiden

RAK Municipality organizes an induction workshop

Based on the interest of the work
requires to ensure the best quality
standards, Corporate Development
Office organized a workshop for in-
ternal audit team to discuss the most
important tasks of the team and its
goals.

The workshop was attended by
the Internal Audit Team, which
was formed by the Organizational
Development Office from various
administrations and sections in the
department under the chairmanship
of Amal Ahmed Al Ali, Manager of
Corporate Development Office.

Lecturer Haitham Abul Majd -
Consultant Alliance - explained the
mechanism of internal audit team,

for the internal audit team

the most important principals which
an audit relay on and specifications
required by the internal auditor.
The lecturer also discussed team
objectives, which include the most
important evidence compatible

with the requirements and proce-
dures and specifications, and how
to verify the services provided in
accordance with the requirements
of Ras Al Khaimah Municipality
Department.

A partnership between Ras Al Khaimah Municipality and the

Cour

In order to raise employees’
awareness and gaining new skill,
RAK Municipality signed a part-
nership agreement with the Courts
Department to implement a Smart
Judicial Declaration System for the
courts in the Municipality Depart-
ment after training employees of
the Department in the mechanism
of the system.

The agreement comes in line
with the strategic vision of both
parties. The agreement also aims
to strengthen cooperation between
the government and local authori-
ties in Ras Al Khaimah, as well as

16

> - -

the provision of shared government
services in the exchange of data and

ts of Ras Al Khaimah

information related to disputes and
issues.
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Time and Workplace Management Workshop in
Ras Al Khaimah Municipality

Ras Al Khaimah
Municipality De-
partment, Human
Resources  Section,
organized Time and
Workplace Manage-
ment Workshop be-
tween September 24-
26,2017.

The three-day work-
shop was lectured by
Dr. Laila Habib Al
Balushi and attended
by 25 trainees from
the department.

Dr. Laila discussed
the meaning of the
time and its distin-
guished features, the

factors affecting its distribution and utilization,
the advantages of its good management and
the factors affecting the lack of effective use of
time. It also talked about the effective strategies
for managing time, the Pareto>s Principle, the
different skills in time-work management, and
how to deal with it. At the end of the session,
the audience were presented Certificates of At-

tendance.

™
-,y _z./'.-

RAK Municipality conducts a training course ‘Preparations
for Year of Zayed 2018’

Human Resources Section in Ras Al
Khaimah Municipality Department organ-
ized a training course entitled ‘Preparations
for Year of Zayed 2018’ at the Creativity
Center for Human Development in Khu-
zam, Ras Al Khaimah, attended by Happi-
ness Team of the Department.

Asia Al Quraishi discussed various ideas
that will be held in Year of Zayed. Also, dis-
cussed with the audience the ideas, activi-
ties and events that will take place in 2018.

At the end of the course, participation cer-
tificates were distributed to attendees.
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Career Progression System Workshop

in RAK Municipality
S

In order to en-
hance the perfor-
mance of employ-
ees and expanding
their job aware-
ness. Ras Al
Khaimah Munici-
pality organized a
workshop to clari-
fy the Career Pro-
gression System,
by the preparation
and presentation
of Aisha Al Jaida
from Human Re-
sources Section in
the Main Hall of
the Municipality of the system.
Building.

The session was attended by Human Resources Staff.
The course included number of aspects related to the
career succession, targeted employees and objectives holding workshops that will improve employees’ skills.

It’s worth mentioning that the Municipality Depart-

ment is always keen to raise the level of staff through

Ras Al Khaimah Municipality’s Happiness Team discuss the

elements of Happiness

Happiness Team at Ras Al Khaimah
Municipality Department held a meet-
ing to discuss the need to submit propos-
als regarding happiness themes within
a week to start the implementation pro-
cess. The times of the initiatives should
be determined and categorized in terms

of (weekly, semi-monthly or monthly |7 v ‘0
-

with proportional to the teams’ agenda).

During the meeting, a discussion re-
garding the teams’ internal logo was
raised in order to select, adopt of amend

I 4 -

the chosen design which would reflect o
the team creatively. ()

A number of proposals were also ad-
dressed and planed for implementation
in the coming days. After each imitative,
a feedback survey will be conducted
from employees to measure and evaluate

the impact of the event.

2
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Ras Al Khaimah Municipality participates in World Heart Day

Based on Ras Al Khaimah Municipality g :

Department commitments to vary commu-
nity activities and raise employees’ health
awareness, The Happiness and Positivity
Committee of the department in cooperation
with Ras Al Khaimah Medical District car-
ried out an event on World Heart Day, under
the motto ‘Your Health in Your Heart’.

The initiative included an awareness lec-
ture for employees on the importance of the
heart, associated heart diseases, and how to
maintain heart safety, in addition to various
medical tests and distributing gifts to attend-
ance.

Many participants expressed their satis-
faction towards this initiative and extended
their appreciation for the great efforts of

L] ‘ "

Happiness and Positivity Committee as well as the Medical Center.

Ras Al Khaimah Municipality celebrates the World Smile Day

On the occa-
sion of the World
Smile Day, and
the willingness to
participate in such
event that includ-
ed the tasks and
initiatives of Hap-
piness and Posi-
tivity Team in Ras
Al Khaimah Mu-
nicipality which
support the gov-
ernment’s  good
goal to achieve
happiness in so-
ciety. The team
created ‘The Most
Beautiful Human Smile’ in the front
yard of the Department Building
with the participation of a number
of employees.

This initiative included a number
of nominated staff representing dif-
ferent offices of the Department to
create a smiley face and capture the

19

event aerially. This event is a part
of series of initiatives to promote
a culture of happiness to reach the
largest number of individual and in-
stitutions.

Happiness and Positivity Team
works to enhance communication
and cooperation with the happi-
ness teams from different depart-

e L B

L]
r a3

ments and agencies throughout the
Emirate of Ras Al Khaimah and the
country, in order to exchange expe-
riences, cooperate with members,
participate in seminars organized in
this framework and exchange ideas
and develop performance to reach
the largest number of individuals
and institutions.
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Customer Satisfaction Survey in Cooperation with Takatof

Customer Happiness Service in
Ras Al Khaimah Municipality De-
partment under the leadership of
Mohammed Jassim Bu Al Hamam
with cooperation with Takatof Vol-
untary Team distributed question-
naires ‘7 Stars’ in order to evaluate

and measure customer satisfaction
during the First half of the year.

The participation in the question-
naires took place for three days then
the Director of the Customers Ser-
vice Center honored the team for
their efforts.

Such initiatives aim at creating a
culture of volunteerism as Takatof
manages individuals and resources
to create innovative and sustainable
solutions to meet the needs of so-
ciety.

Happiness Team in RAK Municipality distributes Karak

As part of the activities carried out by Ras Al Khaimah Mu-
nicipality Department; Happiness Team of the department dis-
tributed Karak to the employees in order to bring joy and hap-
piness and create a stimulating atmosphere and cheerful work

environment.

Eng. Aisha Darwish Head of the Happiness Team at Ras Al
Khaimah Municipality Department, said ‘the team is working
to enhance communication and cooperation between employees

in the department’.

The Municipality Department carried out Country’s Sprouts Initiative

In the occasion of the new academic year, and the
unlimited cooperation with various events around the
community; Ras Al Khaimah Municipality Department
carried out entitled ‘Country’s Sprouts’ which included
visiting a number of the Emirate schools meeting their
students. This initiative comes to support the great role
of schools’ in educating the students, preparing and
equipping them with Science and Knowledge. The
success of students is a result of combined factors that
cannot be separated from each other these factors are:
school, home and the students themselves.

Ras Al Khaimah Municipality Department repre-
sented by the Communication Corporation Office vis-

ited Alufoq Primary School, Hera School, Fatima bint
Mubarak School, Ras Al Khaimah rehabilitation center
of People of Determination and Ras Al Khaimah Acad-
emy School.

The delegation from Corporate Communications Of-
fice presented a slideshow on the importance of main-
taining food safety and preventing diseases. Simple
gifts were distributed to students, and they presented
an advice on making more effort and sincerity in study-
ing was provided to motivate the students to continue
their successful educational process enabling the future
to fulfill their dreams.

:!. /;' J‘?‘,‘ - § | |
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IMPROVEMENT OF
OUR NUTRITIONAL
HABIT

JUICES, TEA AND
VITAMIN C

Since we started to be mature we recognized that we stick to nutritional habits
that turned out to be present in our daily routine, we can’t assure that all our
nutritional habits are beneficial. On the contrary, the majority of what we stick to
in our nutritions tends to be harmful and has to be improved.

Let’s continue our nutritional habits discussion, which will help us to improve

them and accordingly preserve our overall health for a better life with less disease.

Juice V.S. Fruits is a bad habit, however we might need to put a little
When we turned to Athletes and healthy people we modification, When you drink fruits and vegetables
found out that they prefer drinking fresh juices spe- as juice, you get rid of all the dietary fiber in them,

cially in summer due to hot weather. We can't say this ~ which is the essential ingredient that makes you feel

€)Y @ munrakae 21



.

—

Issue No. 486 - November 2017 - Ras Al Khaimah Municipality Magazine

full until the next meal and help in your digestion,
sure it has many benefits as you are taking its vita-
mins, refreshing your body and prevent yourself from
facing dehydration.

However, even though in order not to lose fibers
and essential ingredients make sure not to stick to
one type of fresh juice, so for example if you drink
today Orange make sure tomorrow you drink Guava
and whenever you need another glass of Orange try
to eat its fruit and do
not limit your Orange
intake to juices only.
In some disease like
liver cirrhosis you
are allowed to eat the
orange fruit but not

drinking its juice.

Vitamin C

A usual habit we
think
however, It’s impor-

it’s beneficial

tant to know how your

0@ munrakae

body react upon drinking large amount of vitamin
C, no doubt that excessive intake of vitamin C can
boost the performance of weak immune systems and
prevent infections by high percentage. However, ex-
cessive intake of this vitamin is counterproductive.
The maximum vitamin C limit is 2,000 milligrams
per day. Eating too much may cause diarrhea, nausea,
vomiting, stomach acidity leads to gastric ulcers and
the twelve.

VITAMIN
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Breakfast Tea

Also we found that specially parents has a sweep of
drinking tea immediately after eating or with meals,
specially breakfast, this habit has to be avoided be-
cause tea contains the tannic acid, which reacts with
the iron salts found in foods lowering iron absorption
rate leads to anemia. It is advisable to drink it after at
least two hours of eating until digestion and absorp-
tion has been completed.

These were some alertness of habits we do not turn
to them and how to improve your nutritional habits in
order to have healthy body and enjoy your life with
less disease on the long run.

Eventually we would like to give you extra tips that
you may need to keep in mind:

3. No problem if you felt that you may need to come
back once for any habit but make sure not to stick to

it you just fulfill your desire at a moment and you get
back to your new diet style.

4. keep in mind that we get different nutritional

€)Y ® munrakae

needs not through animal foods versus plants. It’s not
a competition between these two kingdoms, where
one is better or worse than the other; both play a dis-
tinct but equally valuable role.

To be continued...

Dr. Nourhan Ibrahim
El-Shneky, a pharmacist
graduated from the Gﬁ:r-
man University in Cairo
with plenty of researchgs
and professional experi-
ence at a number of nota}-
ble pharmaceutical firms 1n
the Middle East and North

Africa region.
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Mrs. Gehad Askar
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A marketing plan is a comprehensive document or
blue print that outlines a company advertising and mar-
keting efforts for the coming year, it describes business
activities involved in accomplishing specific marketing
objectives within a set time from marketing plan also
includes a description of the current marketing posi-
tion of business, a discussion of the target market and
description of the marketing mix that a business will
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use to achieve their marketing goals, a marketing plan
has a formal structure but can be used informal docu-
ments which flexible, it contains some historical data,
future predictions and methods or strategies to achieve
the marketing objectives.

In the past episodes we have gone through the gen-
eral theoretical versus practical aspects of a marketing
plan, in these episodes we are taking an in-depth study
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Observation

Questionnaires

for each of the 10 marketing plan aspects; started al-
ready by Market Research - Collecting Open Data, and
here continues its Analysis.
Utilizing Market Research in Business
Any company that was considering going into busi-
ness might conduct market research to test the viabil-
ity of its product and service. If the market research
confirms consumer interest, the business can proceed
confidently with the business plan. If not, the company
should use the results of the market research to make
adjustments to the product to bring it in line with cus-
tomer desires.
i- Postal Mail Questionnaire Guidelines
1- Short questions and to the point.
2- Addressed to specific individuals within net-
work of respondent.

€)Y ® munrakae

3- One or two pages max.
4- Enclosing cover letter that explains why you
are doing this questionnaire.
5- Postage-paid, self-addressed envelope to re-
turn from the post office.
6- Reward, such as “10% off next purchase to
complete the questionnaire”.
Postal mail response is typically low; however, phone
survey is more cost-effective.
ii- Phone Questionnaire Guidelines
1- Have a script and memorize it, do not read it.
2- Confirm the name of respondent at the begin-
ning of the call.
3- Avoid pause as respondent interest can quick-
ly fadeout.
4- Ask if a followup call is possible in case re-
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quire additional information.

In addition to being cost-effective, speed is another
advantage of telephone interviews. Experienced inter-
viewers generate better results.

Phone interviews can also cover wide geographic
range relatively inexpensively, and costs can be re-
duced by taking advantage of less expensive rates dur-
ing certain hours or through subscribing in certain call-
ing bundles.

One of the most effective forms of marketing re-
search is the personal interview.

iii- Group Survey

Used mostly by big business, group interviews of
focus group are useful brainstorming tools for getting
information on product ideas, buying preferences and
purchasing decisions among certain populations.

iv- Individual Interview

Either focused or non-directive are based on ques-
tions selected a head of time, while non-directive in-

ﬁ@@ munrakae

terviews encourage respondent to
address certain topics with minimal
questioning.

Secondary research uses outside in-
formation assembled by government
agencies, industry and trade associa-
tions, labor unions, media sources,
chambers of commerce, and so on.
I>s usually published in pamphlets,
newsletters, trade publications, maga-
zines, and newspapers.

Other sources include public free,
often offer more information, and in-
clude government departments, busi-
ness departments of public libraries,
and so on. While commercial sources
are valuable, but usually involve cost
factors such as subscription and asso-
ciation fees. Commercial sources in-
clude research and trade associations,
banks and other financial institutions,
and publicly traded corporations. Ed-
ucational institutions are frequently
overlooked as valuable information
sources even though more research
is conducted in colleges, universities,
and technical institutes than virtually
any sector of the business community.

In the upcoming episode, we will
discuss further about financial re-
search and development, as well as
best practices in utilizing applied researches.

Author Bio:

Energetic business and
culture researcher with a

decent background 1n Eu-

ropean Culture Bachelor
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Marketing Strategies.
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7-STEPS

PHILOSOPHY
FOR A PERFECT WEB

PRESENCE

Eng. Mohamad Ibrahim ElSheneky
MHD@MHDWEBS.COM

@ NEWD

Genuine Marketing Kits

Promoted for your

SUCCES
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In the past episodes, we have discussed the impor-
tance of picking the right domain name to represent
your online presence, choosing the right hosting pro-
vider to build your digital project, planning for the
simple yet responsive graphical design, developing the
core framework for your web system, and building a
resilient security system.

Today, your project is open for business, and you just
need some marketing tp spread the word.

Marketing is the technique used to promote your
products and services to the public, so that they can
know about your existence, and thus make more po-
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tential sales. It has many sectors, including newspa-
pers and magazines, billboards, online advertising, and
many others.

Digital marketing techniques such as search engine
optimization (SEO), search engine marketing (SEM),
content marketing, influencer marketing, content au-
tomation, campaign marketing, data-driven marketing
and eCommerce marketing, social media marketing,
social media optimization, email direct marketing,
display advertising, eBooks, and optical disks and
games are becoming more common in our advancing
technology. In fact, digital marketing now extends to
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non-Internet channels that provide digital media, such
as mobile phones (SMS and MMS), callback, and on-
hold mobile ring tones.

We are focused here on the Web Marketing; deliver-
ing the best online marketing tools to your control in
the form of Kits.

Each Marketing Kit comes with a managed setup,
which is processed by real people who analyze your
website comprehensively, then generating a marketing

28

plan report to be sent for the digital automated system
for execution, which reports back with the results after
each marketing session.

With this superior integration, we made sure that you
will gain the precious intelligence and clarity of the hu-
man mind, and the accuracy and speed of the computer
system.

In an evermore complex retail environment, custom-
er engagement is essential but challenging. Retailers
must shift from a linear market-
ing approach of one-way com-
munication to a value exchange
model of mutual dialogue and
benefit-sharing between provid-
er and consumer. Exchanges are
more non-linear, free flowing,
and both one-to-many or one-
. on-one. The spread of informa-
tion and awareness can occur
- across numerous social media
' channels.

Digital marketing is facili-
tated by multiple channels, As
an advertiser’s core objective is
to find channels which result in
maximum two-way communi-
cation and a better overall ROI
for the brand. There are multi-
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Marketing o

Online
Marketing

Content
Marketing

ple online marketing channels available namely.
Display Advertising
As the term infers, Online Display Advertisement
deals with showcasing promotional messages or ide-
as to the consumer on the internet. This includes a
wide range of advertisements like advertising blogs,
networks, interstitial ads, contextual data, ads on the

search engines, classified or dynamic advertisement
etc.

Email Marketing

It is in comparison to other forms of digital market-
ing is considered stable; it is also a way to rapidly com-
municate a message such as their value proposition to
existing or potential customers. The success of email
marketing is reliant on the language and visual ap-
peal applied, and most important by complying to the
CAN-SPAM Act of 2009.

Social Media Marketing

The term “Digital Marketing” has a number of mar-
keting facets as it supports different channels used in
and among these, comes the Social Media.

In-App Adverts

In-Game or In-App advertising is defined as “inclu-
sion of products or brands within a digital game or
app” The app allows brands or products to place ads
within their game.

Video Advertising

This type of advertising in terms of digital/online
means are advertisements that play on online videos
e.g. YouTube videos. This type of marketing has seen
an increase in popularity over time. Its play time is Pre-
Roll, Mid-Roll or Post-Roll ads.

Finally, keep in mind that online marketing is as se-
rious as ordinary marketing, it should have a precise
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plan and accurate strategy to follow. Make sure to
name your campaign type and define the right audi-
ence then plan for the right budgeting and placements
to achieve your aimed targets.
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